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Preface

“The State Opioid Response (SOR) program aims to address the opioid crisis by increasing access to medication-assisted
treatment using the three FDA-approved medications for the treatment of opioid use disorder, reducing unmet treatment
need, and reducing opioid overdose related deaths through the provision of prevention, treatment and recovery activities
for opioid use disorder (OUD) (including prescription opioids, heroin and illicit fentanyl and fentanyl analogs).""

ASAM CONTINUUM Triage™ (CO-Triage) is a provisional screening and referral tool for alcohol and substance problems.
The CO-Triage questions help clinicians identify broad categories of treatment need along the six ASAM Criteria
Dimensions. ASAM CO-Triage provisionally recommends an ASAM Level of Care (ASAM Levels 1, 2, 3, 4 and Opioid
Treatment Services) to which a patient should proceed to receive an ASAM CONTINUUM™ Comprehensive Assessment.

ASAM CONTINUUM™ is a computerized clinical decision support system (CDSS). ASAM CONTINUUM provides the entire
treatment team with a computer-guided, standardized interview for assessing patients with substance use disorders and
co-occurring conditions. ASAM CONTINUUM aids clinicians in conducting a full biopsychosocial assessment that addresses
all six dimensions of The ASAM Criteria. The decision engine uses research-quality questions (including tools such as the
ASI (Addiction Severity Index), CIWA (Clinical Institute Withdrawal Assessment) and CINA (Clinical Institute Narcotic
Assessment) instruments to generate a comprehensive patient report which includes a final recommended level of care
determination.

Intended Audience

This user guide has been prepared for Florida provider agency staff delivering SOR services to individuals. Information
included will assist providers in understanding modifications added to Florida's WITS SOR system regarding Supplemental
Questions asked on each GPRA interview and two (2) new post discharge interviews.?

System Requirements

WITS is a web-based application accessed through an Internet (web) browser using an Internet connection.

Infernet Browsers
WITS is compatible with up-to-date versions of most modern Internet browsers such as:
= Apple® Safari®
=  Google Chrome™
"  Mozilla® Firefox®

®=  Windows Internet Explorer 10 or newer

Note: Do not allow your Internet browser to save your password, as this information will be routinely updated.

' Source: https://www.samhsa.gov/grants/grant-announcements/ti-18-015
2 Reference: Enhancement 59306: GPRA: Add Additional Supplemental Questions and Post-Discharge Interviews for SOR
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Pop-up Blocker

Certain features in WITS, such as Snapshot and Scheduler, will open in a separate browser window when selected. Make
sure your browser allows pop-ups from WITS.

Customer URL Links

Training Site: https://fl-training.witsweb.org

Production Site: https://fl.witsweb.org

[l The Training Site allows staff members to practice using the system before entering actual data in the
Production Site. Do not enter real client information in the training site.

B} Note: Notes contain information for users to take note of, as the information may affect what the user does
with the system.

ﬂ Tip: Tips contain information helpful to the user, such as providing an easier way to do something.

A Important: Typically, these highlight details for the user to consider or review before continuing with a step or
action within the system. This information may warn the user about possible error messages that may occur if
the instructions are not followed, or it may indicate/remind users of additional actions to take before
proceeding, such as downloading required software.
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Part 1: Customer Specific Information

WITS allows providers to easily enter information for individuals and services they receive as part of the SOR program.

= The initial provider agency that works with an individual will create the client profile, intake, and enroll the client
into a SOR program.

= If the provider agency needs to refer an individual to another provider for services, WITS has an automated
consent/referral process that is HIPAA/42 CFR Part 2 compliant. Once the referred-to service provider accepts the
referral, WITS will automatically set up the client profile, intake and SOR program enroliment.

= In the future, once SAMHSA has OMB certification for the GPRA, the initial agency can enter GPRAs or the
referred-to agency can enter the GPRAs. WITS will ensure that there are no duplicate GPRAs created for
individuals enrolled in the SOR program. Also, if the providers have entered encounters, WITS will map those
encounters to the SOR discharge GPRA.

Workflow Diagram

The following diagram illustrates the standard SOR workflow process.
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Hub Agency Service Provider /
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Accept the Referral
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ntake / Client Profile,
V4 Intake, Program
/ Enroliment
v i i
@ Program Enrollment //
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/
h J /
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Vi 6 month Follow up Spoke B /
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I Referrals L
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\\ Client Profile,
\\ Intake, Program
\ Service F'rm.'ider/ Enrollment
GPRA Discharge SFI!I('B C
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Legend Client Profile,
Intake, Program
Enrollment
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Figure 1-1: Standard SOR Workflow Diagram
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Grant Episode Concepts

@ Where: Agency > Agency List > Facility List > Programs

Background

When a client’'s GPRA interviews are completed, they are sent to SPARS. Each type of GPRA Interview (Intake, 6-Month
follow up, Discharge) is sent automatically as an upload from WITS. If the same type of GPRA is sent twice (for example, if
two GPRA Intakes are completed), SPARS will inactivate the first GPRA Intake interview when the second is completed. In
order to prevent older interviews being inactivated in error, WITS now has a grant episode.

Grant Episode Concepts

Table 1-1: Grant Episode Events and Information

The ability to enter a GPRA in WITS only becomes available when a WITS client program
enrollment (CPE) exists where the associated program has a value in the Grant field and the end
user has the GPRA (Full Access) security access role.

GPRA Menu Item

Grant Episode

This allows the client to be referred to other agencies and have the same grant episode. If Agency
A completes the GPRA Intake and then refers the client to Agency B, Agency B will be able to
continue the grant episode and complete the GPRA 6-Month Follow Up and GPRA Discharge
interviews for the same client. This will prevent another agency from inadvertently inactivating the
previous GPRA Intake because the grant episode will remain assigned to this client in other
agencies.

1.

The Grant Episode is created and put into a ‘Pending’ status when the Client Program
Enrollment (CPE) is created for a program with a Grant field value.

The Grant Episode follows the client's UCN throughout the process of creating GPRAs.

The '‘Pending’ grant episode will become 'Active’ once the GPRA Intake interview is
completed.

It will remain active through the 6-Month Follow-Up, Discharge, 3-Months Post Discharge
and 6-Months Post Discharge Interviews.

Once all 5 interviews are completed, the Grant Episode will have a status of ‘Closed.’
Once the Grant Episode is ‘Closed’, a new 'Pending’ Grant Episode can then be created if the
client needs treatment again.

The WITS Administrator could change Grant Episode from "Active’ to ‘Inactive’ (this can be
done upon creation of a client program enrollment within a different agency).

WITS Administrator Process

Use Case: Client with GPRA intake at one provider goes to another provider without a WITS consent/referral

1. If the client goes to another provider who attempts to add a Client Program Enrollment in SOR and that client/UCN
already has an ‘active’ grant episode, the system will prohibit this.

— The provider/user will be presented with a WITS error message to contact their WITS Administrator.

— The provider/user should first consult with the client to determine where they had already received SOR
services, obtain a signed consent from the client in order to discuss the case with the other agency.
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— If consent is given by the client, the provider should coordinate with the other agency, and ask that a
Consent and Referral be created in WITS by that agency to send the client’s case to the agency where the
client is currently present.

2. If no other option exists, the provider should contact their ME to help resolve the issue.

Infake Close Processor

For customers only using SOR, the Intake Close Processor is a scheduled task that runs every night to automatically close
client intakes. Client intakes will be closed when all Client Program Enroliments are for a closed or inactive grant episode
and there has been no activity within that client intake (no encounters saved or updated) for a certain number of days. The
default number of days is set to 45, but the number can be changed in a site’s configuration.

A Important: The Intake Close Processor applies to SOR only customers.

Supplemental Questions and Post-Discharge Interviews

Business Need

Florida has a need to ask additional questions pertaining to the SOR grant within the GPRA interviews because the current
GPRA questions do not fully assess the client’s life situation during GPRA Intake, Discharge and Follow up. These additional

"

questions will be asked at the end of the GPRA interview and displayed in a new section labeled, “Supplemental Questions”.

In addition, Florida would like to track a client’s progress for a longer-term than what is required by SAMHSA. Therefore,
two additional GPRA interviews for SOR grant will be done at 3 months and 6 months post Discharge.

Adding six additional supplemental questions and the 2 additional post discharge interview types will provide a better
picture of the client during all GRPA interviews to ensure that the data collected meets the SOR Grant requirements.

Overview of System Changes
=  Two (2) Post-Discharge GPRA interviews are now required:
—  3-month Post Discharge
— 6-month Post Discharge

®  The Supplemental Questions section will be added to the end of the GPRA and will be its own screen for all five
(5) data collection periods:

— Intake
—  6-month Follow up
— Discharge
—  3-month Post Discharge
—  6-month Post Discharge
SPARS and Pre-existing GPRA Interviews
=  Supplemental Questions will not be included in the nightly upload to SPARS.

=  For all pre-existing GPRA Intake, GPRA Follow-up and GPRA Discharge interviews, the Supplemental Questions
screen will be displayed with a default value of "Not Applicable” in all the questions.

The grant episode will not close until all five (5) GPRA types are completed:
= Intake
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=  Follow Up
= Discharge
®=  3-Month Post Discharge
®=  6-Month Post Discharge
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Part 2: Client Setup
Search for a Client

@ Where: Client List Screen

Before creating a new client record, search for your client to make sure the client is not already in WITS.

1. To view clients within your agency, click on the Client List menu item. A blank Client List screen will appear.
2. Use the fields in the Client Search section to narrow your results.
0 Tip: When searching for a client, try to use unique information, such as birthdates or social security numbers, if
possible. You can also enter a partial name (or other field) followed by a “*". This is called a wild card search.

For instance, if you search for Last Name of “Smit*”, the search results will display people with the last name of
“Smith”, "Smitty”, “Smithson”, etc.

3. After selecting from the search fields, click Go to view the results.

Home Page Client Search

» Agency
Agency ATR4 Coordinator Agency Faciltty v
= Client List
First Hame Last Name
» Client Profile
Linked Consents st poe
» Adi'll"ﬂy List Massachusetts Training Clie:g
Eplsode Est Unigue Client Number Provider Client ID
» System Administration
Treatment Staff v Primary Care Staff
» My Settings
Case Status Clients with ATR4 Cases v Intake Staff v
Reporis
Other Number MNumber Type v
Support Ticket
Include Only Active Consents Yes | v

Add Client
| Actions |Un'gue<:|ientx |Fu|| Name ‘DCIB ‘ssn |Gender
& PUeNEDIN Abare, Donald TI96E 001.-27-0007 Male
Doe, John 6711988 564.76-5555 Make

Actions  Agency Unique Client # Client Name DoB SN Gender

Figure 2-1: Client List screen, Action links

4. Look for your client in the Client List. If you find the right person, view their profile by pointing to the pencil icon in
the Actions column and clicking the Profile link. If you do not find your client, you can create a new client record.
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Client Search Tips
Client Name or Numlber

Use a client’s nickname or alternate names in the First Name or Last Name fields.

Use an asterisk (*) to perform a wildcard search.

Examples:

"  Find clients whose last name starts with “Jon”: Jon*

Agency Administrative Facility | | v |
First Name Last Mame Jon® h
S5N DoB

= Search by the last 4 digits of a client’s SSN: *1123

Agency Administrative Facility | v |

First Name Last Mame

SSN 1123 h DCE

Client Birthday or Age

Search within a timeframe by separating the two dates with a colon (:). Search for clients born after a certain
date with a greater than sign (>). Search for clients born before a certain date with a less than sign (<).

Examples:

®=  Find clients born in the year 1990: 1/1/1990:12/31/1990

Agency Administrative Facility | v |

First Name Last Hame

ssN DOE 1/1/1990:12/31/1 h

"  Find clients born after a certain date: >12/30/1959
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Create Client Profile

@ Where: Client List > Client Profile

To add a new client to the system, follow the steps below.

P Note: Please search for each client before creating a new record.

1. On the left menu, click Client List.

2. On the Client List screen, click Add Client.

wirsS Standard SOR Q.A ‘ Provider Agency, Provider Facility # Tz Al CIinicLian :n
~ 1900 0go

@ Snapshot

» Agency Agency Provider Agency Facility ‘ | ¥ |
~ Client List First Name Last Name
» Client Profile SSN DOB
Linked Consents Standard SOR QA Client Id Provider Client ID
Non-Episode Contact Unique Client Number Primary Care Staff
» Activity List Treatment Slaff‘ | - | Intake Slaﬂ‘ | v |
Episode List Case Status ‘,e.‘" Clients | v | Number Type ‘ | v |
» System Administration COther Number

Include Only Active Consents

Client List (Export) Add Client

|Actions | Unique Client # Full Name |DoB SSN Gender

Figure 2-2: Client Search/List screen; Add Client link

3. On the Client Profile screen, enter the required client information. See the table below for information on each field.

A Important: When adding new clients to the system, review the Client Profile fields for accuracy before saving
the screen. Once the Client Profile screen is saved, a Unique Client Number (UCN) is created based on the data
provided. It is important to enter client information correctly to avoid duplicate client entry in the future.

Table 2-1: Client Profile fields

First Name Type the client’s current first name.
Middle Name (Optional)
Last Name Type the client’s current last name.
Mother's Maiden Name (Optional)
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Field Description

Suffix (Optional)

Gender Select the client’s gender from the drop-down list.
DOB Enter the client’s date of birth.

SSN Type the client’s Social Security Number.

Driver's License and State

(Optional) Type the number and then select the State
from the drop-down list.

Has paper file

(Optional) Select Yes or No. Field defaults to Yes.

Provider Client ID

(Optional)

Treatment Provider, New Facility #*

Jones, Ashley +

Home Page

» Agency
» Group List

Clinical Dashboard
~ Client List

Alternate Names
Additional Information
Contact Info

Collateral Contacis
Other Numbers

History

Client Group Enrollment
Authorization

Employment
Allergies
Linked Consents

[ Administrative Actions

First Mame
Middle Mame

Last Name

Mother's Maiden Name

Suffix

DoB =

S5N

Driver's License

Has paper file

[T

Provider Client ID
Unigue Client Number
State Client ID
Retord Created By
Last Updated By
Created Date

Last Updated Date

Logout

2 Generate Report | @ Snapshot

Profile

Non-Episode Contact
» Activity List
Episode List
» System Administration

Reports

Support Ticket

Alternate Names

Actions | Last Name Eirst Name
Addresses
Actions Address Type Address

Figure 2-3: Client Profile screen

4. Click Save.

5. Click the right-arrow to move to the Alternate Names screen.

FLORIDA WITS | FEI Systems

Em £ 3 O

Middle Name

Confidential

Add

Create Client Profile | 8



Florida SOR Grant

Alternate Names

The client’s nickname or street name may be entered on this screen

0 Tip: Alternative names can also be used to search for the client’s profile in the future. On the Client Search
screen, type the client’s alternative name in the First Name and/or Last Name fields.

6. On the Alternate Names screen, click Add Alternate Name, and the bottom half of the screen becomes editable.

Alternate Names
Actions Last Name First Name Middle Name Client Alias Type

Add Alternate Name

First Name Ididdle Name

Last Name Client Alias Type

EXCIEIO0O0

7. Complete at least the First Name field.

Alternate Names
Actions Last Name First Name Middle Name Client Alias Type

Add Alternate Name

First Mame Johnny Middle Mame

Last Mame Client Alias Type A

8. Click Finish. The name will now appear in the list at the top of the screen.

9. From the Alternate Names screen, click the right-arrow button to open the Additional Information screen.
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Additional Information

10. On the Additional Information screen, complete the light-yellow fields.
Table 2-2: Additional Information screen

Field Description

Ethnicity Select from the drop-down list.

Selected Races Select one or more races.

Veteran Status Select from the drop-down list.

Additional Information

Ethnicity | ¥ |

Races

Alaska Native -
American Indian

Asian

Black or African American

Mative Hawaiian or Other Pacific Islandar -

Selected Races

!!

Special Needs

Naone -
Mo Response

Developmentally Disabled

Major Difficulty in Ambulating or Nonambulation -

Selected Special Needs

!!
L]

General Client

Cormments
4
Sexual Crientation | | v |
Religious | | . |
Preference
English Fluency | | v |
LT:;iggg | v | Veteran Status| | v |
Interpreter Needed | | v | Citizenship| | i |

1 £ I3 © O

Figure 2-4: Standard SOR screen
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Addttional Information

Ethnicity |Not Hispanic or Latino | v |

Races Selected Races
Alaska Native - Asian a
American Indian n Other Race

Black or African American

Native Hawaiian or Other Pacific Islander

Unknown <

]
]

Special Neads
Mo Response -
Develepmentally Disabled

Major Difficulty in Ambulating or Monambulation
Moderate To Severe Medical Problems

Selected Special Neads
None -

4
l n
4

General Client

Comments
P
Sexual Orientation |Not Collected | v |
Religious Preference |Cao Dai | v |
English Fluency |Moderate | v |
Preferred Language |Mandarin | v | “eteran Status |Not Collected | v |
Interpreter Needed |ND | v | Citizenship |

[
EX E3 O O

11. When complete, click Save, then click the right-arrow button to open the Contact Info screen.
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Contact Info

0 Tip: Enter the client’s contact information on this screen to help locate the client for follow-ups.

12.

13.

14.

15.

16.

On the Contact Info screen, a phone number can be entered for the client.

To enter an address, click Add Address. This will open the Address Information screen.

Contact Info

Home Phone # Preferred Method of N
Contact

Work Phone #
Maobile #
Other Phone #
Fax#

Email Address

Addresses Add Address

Actions Address Type Address Confidential Created Updated

X1 £33 O O

Figure 2-5: Contact Info screen

Enter the client's Address Type, Address line 1, City, State, and Zip Code.

Address Information

Address Type v Confidential |[No | =
Address Line 1
Address Line 2
County v
City State v Zip

Figure 2-6: Address Information screen

When complete, click Finish, and the client’s address information will show up on the Contact Info screen. You may
enter several addresses for a client. If a client has a new address, update the Address Type of the current address
record to "Previous”, then create a new address.

From the Contact Info screen, click the right-arrow button to open the Collateral Contacts screen.

FLORIDA WITS | FEI Systems Create Client Profile | 12
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Collateral Contacts

0 Tip: Enter any collateral contacts for the client on this screen to help locate the client for follow-ups.

17. On the Collateral Contacts screen, click the Add Contact link.

Collateral Contacts

Actions First Name Last Name Relation Phone Numbers Can Contact?

Add Contact

First Name
Last Name Address 1
Relation Address 2
Custedian City State Zip
Gender Email
Date of Birth SSN Can Contact
Home Phone Consent On
File
Work Phone Notes
Mabile
Fax
Other p
Legal Guardian Created
Active Date Last Update

Inactive Date
©0
Figure 2-7: Collateral Contacts screen, click Add Contact
18. Enter the required client information. See the table below for information on the required fields.

Table 2-3: Collateral Contacts required fields

R T

First Name Type the contact's first name.
Last Name Type the contact’s last name.
Relation Select the collateral contact’s relation to the client from

the drop-down menu.

Address, City, State Type the contact's address information

Can Contact Select Yes or No.

Consent On File Select Yes or No.

FLORIDA WITS | FEI Systems Create Client Profile | 13
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Coliateral Contacts

Actions  First Name Last Name Relation Phone Numbers LCan Contact?

Add Contact

First Name Address 1
Last Name Addrass 2
Relation A City State ¥ | Zip
Gender i Email
Home Phone Can Contact v
Work Phone Consent On File |No v
Mobile Motes
Fax
Other
Legal Guardian v £
Active Date /3172017 = reated
Inactive Date H Last Update

Figure 2-8: Add Collateral Contacts screen
19. When complete, click Finish. The collateral contact name(s) will be displayed in the list section of the screen.

20. From the Collateral Contacts screen, click the right-arrow button to open the Other Numbers screen.
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Other Numbers

In this section, users can add additional identifying numbers for a client, such as a court case number.

21. On the Other Numbers screen, click the Add Other Number link. The bottom half of the screen now becomes
editable.

22. Fill in information such as, Number Type, Number, Relation, and Address of the contact.

Other Numbers

Actions Number Type

553

Start

(ml
=
(=1

Contact Name Status

Add Cther Number

Number Type v
Humber
Start Date 11/26/2014 &3
End Date =

Status | Active v

Contact L
Comments

Figure 2-9: Other Numbers screen

23. The Contact dropdown box will display the names of any saved Collateral Contacts from the previous screen. If the
name of the Collateral Contact is not present, click on the Collateral Contacts screen to add a new record.

Add Other Number

Number Type v
Mumber
Start Date 12/11/2014 £
End Date =]
Status | Active v

Contact .

Comments | I Q

Smith, Jane

Figure 2-10: Other Numbers screen, saved collateral contact

24. When complete, click Finish. The names now show up in the table on top of the screen.

25. Click Finish again, and you are redirected to the Client Search screen.
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History

The History sub-menu displays a list of all changes that have been made to the client information as well as any access to
this client’s record. It lists the date, the staff person, and a description of the access or change.

& Mouse, Minnie | M20007030036580 o

Home Page
» Agency
Clinical Dashboard
+ Client List
« Client Profile
Aliernale Names
Additional Information
Coniact Info
Collateral Contacts
Other Numbers

Linked Consents

Non-Episode Contact
» Activity List
Episode List

» System Administration

Client History (Export)

Date Changed System Account
10M122017 12:19 PM Jones, Ashley
10M122017 12:19 PM Jones, Ashley
TITRO17 9:38 AM Saul, Michele
TITR017 9:38 AM Saul, Michele
TITRO17 9:37 AM Saul, Michele
TITR017 8:33 AM Saul, Michele
TITR017 8:33 AM Saul, Michele

762017 3:01 PM dataentry, michele

TIBR017 2:43 PM dataentry, michele
762017 2:42 PM dataentry, michele
Ti62017 2:39 PM dataentry, michele
TI62017 2:386 PM dataentry, michele
TI62017 2:386 PM dataentry, michele
TI62017 2:386 PM dataentry, michele
Ti62017 2:37 PM dataentry, michele
Ti62017 2:37 PM dataentry, michele
Ti62017 2:37 PM dataentry, michele
Ti62017 2:36 PM dataentry, michele
Ti62017 2:36 PM dataentry, michele
Ti62017 2:36 PM dataentry, michele
Ti62017 2:36 PM dataentry, michele

Ti62017 2:35 PM dataentry, michele

TIBR017 2:35 PM dataentry, michele

TIBR017 2:35 PM dataentry, michele

Description of Chan

= Accessed Client Profile Screen

« Accessed Client Record: "Mouse, Minnie, Client 1D M20007030038530"

« Discharge was added
« Accessed Discharge Screen for Case: 1
« Client Program Enrollment was changed

= Accessed Admission Screen for Case: 1

« Accessed Client Record: "Mouse, Minnie, Client 1D M20007030038530"

= Accessed Client Profile Screen
« Client Program Enrollment was added.
+ Outcome Measure was changed.

« Client Diagnosis was changed

« Accessed Outcome Measures - Client Diagnosis for Case: 1

= Outcome Measure was added

= Outcome Measure was added

= Accessed Oulcome Measures - Client Status for Case: 1
= Accessed Oulcome Measures for Case: 1

= Admission was added

= Accessed Admission Screen for Case: 1

= Client Intake Record was created

= Accessed Intake Screen

« Address 'PO BOX 678" added

« Weteran Status changed from " to "No'

« Ethnicity changed from * fo 'Not of Hispanic Origin'.
= Race 'Black or African American’ added.

« Accessed Client Record: "Mouse, Minnie, Client ID: M20007030036530"

« Client Mouse. Minnie" added.

@ Snapshot

Figure 2-11: Client History screen
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Linked Consents

@ Where: Client List > Clients with Consents from Outside Agencies

Each time another agency consents client information to your agency, a row will be displayed on the “Clients with
Consents from Outside Agencies” section of the Client List screen. Always look at the linked consents first to make sure
you don't already have that client entered.

If the consent is sent along with a referral and the referral is accepted at the referred to agency, users with a Clinical
Supervisor role may manually link and unlink consents. This action is available when it is clear that a client with consented
information is in fact the same person as a client that exists in the agency. They may not have been automatically linked

because the names or other identifying information may have been different in the sending agency than they are in the
receiving agency.

@ Snapshot
TS
L gLy Agency Administrative Agency Facility v
Clinical Dashboard First Hame Last Name
~ Client List SSN DOB
» Client Profile PA-WITS Training Client Id
Linked Consents Unigue Client Mumber Provider Client ID
Non-Episode Contact Treatment Staff v | Primary Care Staff
» Activity List Case Status | All Clients v Intake Staff v
Episode List Other Number Number Type v
» System Administration Include Only Acfive Consents |Yes | »

Client List (Export) Add Client

| Actions | unique Client = | Fult Name |poe | ssn  Gender B
& 200006018756780 2, Deeksha Test 81111987 213125678 Female
’ A23803019956730 Asteraceas, Zinnia 81111999 012-34-5673 Female
& Eo00s7assses0 Bee, New 1711984 852-31-6598 Male
& BE000TI0R274830 Beny, Blue 711001882 090-44-7483 Male
4 Es000TI07298760 Beny, Straw 7T10HST2 173-84-9876 Male
& B00007020355550 Boy, Teen 7121972 123-12.5555 Male

Clients with Consents from Outside Agencies

Actions Agency Unigue Client # Client Name DoB SSN Gender
, GREENBRIAR TREATMENT CENTER F62308135722220 Forrest, Bobby 81311887 121-11-2222 Male

For example:

A client named “Bobby" is referred into your agency from an outside agency. Your agency already has a record for a client
named “Robert”. The Linked Consents screen allows you to compare the New/Referred Client Information (Bobby) with the
Existing Client Information (Robert). Using this screen, you can tell that Robert and Bobby are the same person and these
two profiles can be linked together so the same client won't have two different client profiles within the same agency.
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Link to Consented Client

1. On the left menu, click Client List and then click Go.

2. In the Clients with Consents from Outside Agencies section, hover over the Actions column and click Link.

Home Page Client Search
b g aey Agency Adminisirative Agency Facility | v |
Clinical Dashboard First Name Last Name
« Client List SSN DOB
» Client Profile PA-WITS Training Client 1d
Linked Consents Unigue Client Number Provider Client ID
Non-Episode Contact Treatment Staff | [ + ] Primary care sta

» Activity List Case Status |All Clients [+] Inake Staft | [x]
Episode List Other Mumber

Number Type | | ¥ |

» System Administration Include Only Active Consents

| Actions | Unique Client =  Eull Name |pos ssN | Gender B
#  200006015756780 2, Desksha Test 6111957 213125678 Female
f A23608019956750 Asteraceae, Zinnia 8/1/1998 012-34-5678 Female
4 B00009072465050 Bee, New 9711984 852-31-6508 Male
& Be000TIEr4nse Berry, Blus 7r10r1982 090-44.7483 Male
S Be0nTI07298760 Beny, Straw 7101972 173.84.9876 Male
4 BuonoTonasssse Boy, Teen Ti21972 123125555 Male

Clients with Consents from Outside Agencies

Unique Client # Client Name DOB SSN

F62308138722220 Fomest, Bobby 8131987 121-11-2222 Male

Figure 2-12: Client List screen, Clients with Consents from Outside Agencies section, Link action item

3. The Link Client Search screen will appear and the Consented Client information is displayed as read-only fields.

@ Snapshot

Home Page Link to Consented Client

e Full Name Forrest, Bobby DOB 8/13/1987
Clinical Dashboard Client Number F623028138722220 SSN  121-11-2222

~ Client List

» Clieni Profile

Agency Administrative Agency Facility v
Linked Consents First Name Last Name
Non-Episode Contact s5H boB
» Activity List Unique Client Number Provider Client ID

Episode List Other Number Number Type L

» System Administration
ear ancel 0
| Actions  Unique Client # Full Name DoB SSN | Gender

Figure 2-13: Link Client Search screen
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4. Use the search fields to find a client with similar information. It is helpful to copy and paste some of the consented
client's information into the search fields. The example in Figure 2-14 uses the Consented Client’s Unique Client
Number in the search field.

@ Snapshot
Home Page Link to Consented Client
» Agency Full Name Forrest, Bobby DOB 8/13/1987
Clinical Dashboard Client Number F62308138722220 SSN 121-11-2222
o Link Client Search
» Client Profile Agency Administrative Agency Facility Te]
Linked Consents First Name Last Name
Non-E pisode Contact B8N DOB
» Aclivity List Unique Client Number [F62308138722220 Provider Client ID
Episode List Other Number Number Type [+]
» System Administration
| Actions Unique Client # Full Name DOB SSN Gender
Figure 2-14: Link Client Search screen, search by Unique Client Number
5. After filling out one or more search fields, click Go and then review the search results.
@ Snapshot
Home Page: Link to Consented Client
» Agency Full Name Forrest, Bobby DOB 811311987
Clinical Dashboard Client Number F62308138722220 SSN 121-11-2222

w Client List Link Client Search

» Client Profile

Agency Administrative Agency Facility ‘ | v ‘

Linked Consents First Name Last Name

Non-Episode Coniact =sn COB

* Activity List Unigue Client Number F82308138722220 Provider Client 1D
Episode List Other Number Humber Type | []

» System Administration
| Actions | Unigue Client Full Name DOB SN  Gender
4 FezaaiiET2em Forrest, Robert 8/13/1987 121-11-2222 Male

Figure 2-15: Link Client Search screen with search results

6. If the information in the search results matches the Consented Client information, hover over the Actions column and
then click Link.
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@ Snapshot
Home Page Link to Consented Client
L A Full Name Forrest, Bobby DOB 8/13/1987
Clinical Dashboard Client Number F62308138722220 SSN 121-11-2222
w Client List
» Client Profile Agency Administrative Agency Facily | [=]
Linked Consents First Name Last Name
Non-Episode Contact EEN DOB
» Activity List Unigue Client Number F62308138722220 Provider Client 1D
Episode List Other Number Number Type | [=]
» System Administration
Acinnl| Unique Client # Full Name DOB ‘ SSN | Gender
n F62308138722220 Forrest, Robert 8131987 121-11-2222 Male
Figure 2-16: Link Client Search screen, Link Consent record
7. Click Yes.
@ Snapshot

Home Page
» Agency
Clinical Dashboard
= Client List
» Client Profile
Linked Consents
Non-Episode Contact
» Activity List
Episode List

» System Administration

Are you sure you want to link current consented client Forrest, Bobby's consent to client Forrest, Robert?

Figure 2-17: Are you sure you want to link current consented client to the consent client

8. The client’s Linked Consent screen will now display the consent record from the other agency.

& Forrest, Robert | F62308138722220 o

Home Page
» Agency

Clinical Dashboard
= Client List

» Client Profile
Linked Consenis

Non-Episode Contact
» Activity List
Episode List

» System Administration

Linked Client Consents in Other Agencies

Consenting Agency

Actions  Agency
, GREENBRIAR TREATMENT CENTER

@ Snapshot

v

Clear Cancel

Min Act. Date  Max Act. Date.
7132017 71302017

ClientName UnigueClient# ~ DOB ~ SSN

Forrest, Bobby F562308138722220 8/13/1987 121-11-2222

Figure 2-18: Linked Consents screen
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Part 3: Client Infake and Program Enrollment
Client Activity List

It is important to understand that data collection in WITS happens within a Client's Activity List. The Case, or Episode of
Care, is the container that holds all client activities. The beginning and end of a client’s Episode of Care are recorded on the
Intake transaction, where the Intake Date starts the Episode and the Intake Date Closed marks the end of the Episode
(these fields are shown in Figure 3-6: Intake Case Information screen on page 25).

The concept diagram below illustrates how this data collection is structured within the client Activity List. This Activity List is
comprised of two (2) primary nested containers: Episode (e.g., Case, or Intake), and Program. The double lines connecting
the Program container represent multiple program enrollments, which are allowed within a single Episode. In the diagram,
arrows denote the sequence of progressing through each container.

When an Episode of Care ends for a client, this signifies that the client is no longer receiving services. It's possible for that
client to return at a future date.

Client Activity List

Start of Episode

(aka Start a Case, Start an Intake)

End of Episode
(aka Close Case, Close Intake)

Figure 3-1: Concept Diagram of Data Collection Structure within Client Activity List

The Client Activity List can serve as a “dashboard’ view for information that has been collected for a given client within an
Episode. Each Activity on the Activity List has a status to help the end user determine if that activity is “Complete” or “In
Progress”. When an activity is “In Progress”, a Details link is available which displays the information needed to complete
the activity.

Certain client activities must be complete before you can proceed to a following activity. Validation rules will guide you
throughout the workflow as you enter new data.

n To access items within the Activity List, a client must be selected first.
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& Rose, Daisy | R20006309000120 | 1

Home Page

» Agency
Clinical Dashboard
 Client List
» Client Profile
Linked Consents

Non-Episode Contact

Intake
Screening Tool
» Assessments

=}

Actions Activity
I

&
&
&
&

Client Information (Profile)
Intake Transaction
Screening Tool

Admission

Outcome Measures - Client Status (Initial)

Activity Dat
&I2312017

&232017

8/2312017

302017

/3012017

@ Snapshot

Created Date Status

/3072017 Completed
/3072017 Completed
3072017 Completed
/3012017 Completed

ﬁ In Progress (Details)

Figure 3-2: Client Activity List, Details link

R —
@ Pennsylvania-WITS UAT - Gaogle Chrome .Lgﬂlg

& Secure | https;/pa-uatwitsweb.org/?stateMachineStat

& Rose, Daisy | R20006309000120 | 1

Outcome Measures - Client Status Progress

= Primary Detailed Drug Code is missing.

» Client Diagnosis is missing.

Figure 3-3: Details link, list of missing information

n Some Client Activities do not have a concept of being complete. For those activities, the Status will be listed as

Not Applicable.
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Start New Episode (New Clients)

@ Where: Client List > Activity List > Episode List

In WITS, all items located in a client’s Activity List are based upon an active Episode of Care. In the screen capture below,
note the Activity List in the left menu only displays one item, “Episode List". An episode must be created before accessing
other items in the client’s Activity List.

To start a new episode of care for a client, follow the steps below.
1. On the left menu, click Episode List.

2. Click the Start New Episode link.

& Fox, Juniper | F20010120092650 (=] @ Snapshot

Home Page @ Please select a case, or click Start New Episode. x

» Agency
Episode List Start New Episode

Clinical Dashboard

« Client List
» Client Profile
Linked Consents
Non-Episode Contact
» Activity List

» System Administration

Figure 3-4: Episode List screen, Start New Episode link

If the client profile is missing certain information, such as an Address or fields on the Additional Information screen, a
New Episode cannot be created and an error message will appear, as shown in Figure 3-5.

& Fox, Juniper | F20010120092650 L) - @ Snapshot

Home Page © cannot begin an episode of care for the current client until the Client Profile is completed. ®

» Agency

Episode List Start New Episode

Clinical Dashboard
Actions Case# Status Facility Intake By Intake Date Closed Date Latest PE Domains

w Client List
» Client Profile
Linked Consents
Non-Episode Contact
» Activity List

» System Administration

Figure 3-5: Episode List screen, Error Message

If the client profile is complete, clicking Start New Episode will open the Intake Case Information screen, as shown
in Figure 3-6: Intake Case Information screen.

(Continue to next section)
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Intake

@ Where: Client List > Activity List > Intake

Once an episode of care has been created (see above section) the system will display the Intake Case Information screen.

& Fox, Juniper | J0344445)444664 | 1 o

Home Page Intake Case Information

» Agency

Intake Facility [Banyan Health Systems [=] Case # 1
- Client List Intake Staf [ Jones, Ashley v Case Status Qpen Active

» Client Profile Initial Contact v Initial Contact Date ]

Linked Consents Residence | [+] Intake Date 6/29/2020 £
~ Actity List Source of Refarral | ™| Fregnant [ [;]  DueDate

CONTINUUM Triage™ eferral Contact [z] mecionDugUssr | |4
» ASAM Add Collateral Contact
Is this intake funded Problem Area ‘ | N |

Program Enroll by DCF?
» Encounters

Presenting Problem
(In Client's Own Words)
Consent

Referrals
Episode List

» System Administration 4

Reports

1. On the Intake Case Information screen, complete the fields as shown in the table below.

Table 3-1: Intake Case Information Fields

T -

Intake Facility Pre-populates with the current facility location.
Intake Staff Pre-populates with the current staff member name.
Initial Contact Select from the drop-down list.

Case Status Defaults to "Open Active”.

Initial Contact Date The date when the Client first reached out for treatment.

Intake Date Enter the client's intake date, (which also marks the beginning of the client’s Episode).
Residence Select from the drop-down list.

Source of Referral Select from the drop-down list.

Referral Contact (Optional) Select from a list of the client’s collateral contacts.

Pregnant Is the client pregnant at the time of admission? Complete if applicable.

HIV Positive (Optional)

Injection Drug User Select Yes or No.

Problem Area (Optional)

Presenting Problem (Optional)
(In Client's Own
Words)
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| Fed . Descipton

Is this intake funded Select Yes or No. If 'Yes' is selected, the multiselect field, “Available Managing Entities”
by DCF? becomes available.

Is this intake -
funded by DCF?

Available Managing If this intake is funded by DCF ('Yes' was selected on the field, “Is this intake funded by
Entities DCF?"), this mover box will appear. Choose from the list of Available Managing Entities
and move the ME to the Administraive Managing Entities box using the mover buttons.

Note: This list is filtered based on the ME-Provider relationships that have been set up on
the Agency Profile.

Available Managing Entities Administrative Managing Entities
Mickel Agency - Broward Behavioral Health Coalition (BEHC) -

Yangfan ME Agency

Date Closed The Date Closed field is used to mark the end of the client’s Episode.

Date Closed % Save & Close the Case

n Note to Florida on ME/Provider Changes: In the case where an ME is already selected as the Administrative
ME of a Provider's Intake, and the ME no longer administers the Provider (the Provider has been de-selected
from the ME's Direct Service Provider list on Agency Profile), the ME will remain as the Intake’'s Administrative
ME, unless a user de-selects this ME from the Intake profile.

Intake Case Information

Intake Facility | Banyan Health Systems M Case# g
Intake Staff [ jones, Ashley N Case Status gpen Active
Initial Contact - Initial Contact Date £
Residence = Intake Dale gi29/2020 P9
Source of Referral . Pregnant v Due Date
Referral Contact v FlV Positve ’
Add Collateral Contact Injection Drug User -
Is this intak;yfgggg Yes v Problem Area .

Presenting Problem
(In Client's Own Words)

Available Managing Entities Administrative Managing Entities
Nickel Agency - Broward Behavioral Health Coalition (BBHC) -
‘Yangfan ME Agency

>
Date Closed g Save & Close the Case
oo |

Figure 3-6: Intake Case Information screen

3. Click Finish.
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Re-Open Intake

@ Where: Client List > Activity List > Intake

Once an episode of care has been closed (after the client completes the SOR grant or is administratively discharged), if
needed for a client, the episode can be re-opened. Users must have the “Case ReOpen” role on their staff account in order

to re-open the episode/intake.

1. Using the Client List, find the client which needs to have the episode re-opened and access their Client Profile.

2. On the navigation menu, click on Episode List.

3. To view the closed Episode, click on Review.

;v" Florida WITS Training Provider 1, Facility 1 &

- 19.11.12

& America, Captain | Q913169QE751544 | 1 L]

Episode List

Home Page

Actions Case # Status Facility. Intake By Intake Date Closed Date Latest PE

» Agency
Closed Facility 1 Schnoor, Kory 121212019 1211172019 Facility 1/State Opioi

» 1
~ Client List &
» Client Profile

Linked Consents
» Activity List

» System Administration

Reports

4. On the Intake Case Information screen, click Re-Open Case. If you do not see “Re-Open Case” then you do not have

the Case ReOpen role.

|’vm F|0I'i da WITS Training Provider 1, Facility 1 ¢

L 191112

& America, Captain | Q913169QE751544 | 1

(<]

Home Page Intake Case Information
» Agency Intake Case #
Facility 1 1
Facility
~ Client List \n;k; Schnoor, Kory Case Status |cjosed
af
» Client Profile . Intmal Initial Contact Date
ontact
Linked Consents Residence Intake Date 13/219019
ivity Li Pregnant i
s iy s Sg‘er[‘;e”:‘f Southeast Florida Behavioral Health Network ol Due bate
HIV Positive [yo
- Referral
CONTINUUM Triage™ Contact Injection Drug User |\yo
» ASAM
5 — Problem Area Both Alcohol & Drugs
rogram Lnro! Presenting Problem
GPRA (In Client's Own Words)
» Encounters
Consent
Referrals
Episode List 7z
» System Administration
Reports
Date Closed 12/11/2019 Re-Open Case
Finish
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Program Enroll

@ Where: Client List > Activity List > Program Enroll

Once an Intake has been created (see above section), complete the client’s program enrollment.

1. On the left menu, click Program Enroll.

2. Click the Add Enrollment link.

Home Page
» Agency
+ Client List

» Client Profile
Linked Consents

Non-Episode Contact

= Activity List
Intake

» Encounters

» Notes
Consent
Referrals

Episode List

» System Administration

WITS Standard SOR QA ‘ Provider Agency, Provider Facility & Jones, Ashley; Clinician v =
-~ 1900 Logout
& Fox, Juniper | J5846885J854664 | 1 (] @ Snapshot

Program Enroliment

Program Name Facility | | ) |

Modality | [+

From: To:
Active Program Enrollments During Date Range 1/24/2018 112412019

Program Enrolliment List Add Enroliment

Actions Program Name

Figure 3-7: Program Enrollment screen

3. Complete fields on the Program Enrollment Profile.

Table 3-2: Program Enrollment Profile fields

I B S

Facility Defaults to the current Facility name.

Program Name Select the appropriate program for the client

Program Staff Pre-populates with the current staff member name.

Start Date Defaults to the current date.

Days on Wait List (TEDS Only) Type the number of days.

Reason for waiting? (TEDS Only) If the client had to wait longer than two weeks to access the
recommended level of care, select the reason from the drop-
down list.

This field will be required if:
e The program enrollment start date is more than 14 days from
the most recent ASAM or Placement Summary date.
e The LOC associated with the program is different than the
Recommended LOC of the most recent ASAM or Placement
Summary (consented or client activity).
Notes Type any notes as needed.
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wrs Standard SOR QA

Provider Agency, Provider Facility #

& Fox, Juniper | J5846885.884664 | 1 o

Home Page

» Agency

Facility ‘F’rn\ﬂder Facility

Days on

‘ v | Domain Substance Abuse Wait List

~ Client List

Program Mame ‘SOR MAT

+ Client Profile Program Staff ‘Jonea, Ashley; Clinician

Linked Consents

Non-Episode Contact Terminztion Reasen ‘

Mot
« Activity List otes

Intake

» Encounters

» Notes
Consent
Referrals

Episode List

» System Administration

Jones, Ashley; Clinician = =
Logout

@ Snapshot

Program Enroliment Profile

StartDate 1/24/2019 £

End Date =)

Figure 3-8: Program Enrollment Profile screen

4. Click Finish.

5. On the Program Enrollment screen, click Finish.
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Part 4;: GPRA Interviews

@ Where: Client List > Activity List > GPRA

To access the GPRA section in WITS, select a client from the Client List and then view the client’s Activity List. The GPRA
section displays a list of previously entered GPRA interviews (at that agency) and includes link(s) to add a new interview
record. For previously entered GPRA interviews, available actions include, View, Edit, and Delete, which are described below
in Table 4-1: Available Actions for GPRA Interviews.

A Important: The GPRA menu item will only appear if:

1. The staff member completing the GPRA interview has been assigned the following role, “GPRA (Full
Access)". This role is assigned by your WITS or agency administrator.

2. The GPRA interview is being done for a client who is enrolled in a WITS program associated with the
SOR grant. Your WITS administrator should advise you as to which of your agencies’ programs are
associated with the SOR grant.

wITS Standard SOR QA Provider Agency, Provider Facility # S AR C""icLi:;O;t
~ 1960

& Lilly, Tiger | J254875MP684644 | 1 o @ Snapshot

Home Page Add GPRA Intake
» Agency Action | Interview Type Client type Interview Date Record Status
: ) Intake Treatment Client 2/4/2019 Completed
~ Client List 4 G
» Client Profile & §Monin Fallow Up Treatment Client 7/15/2019 Completed
Linked Consents m Discharge Treatment Client 8/8/2019 Completed
Non-Episode Contact View | Edit | Del
~ Activity List

Intake
Program Enroll
» Encounters
» Notes
Consent

Refermrals
Episode List

» System Administration

Figure 4-1: GPRA Menu displaying previously entered GPRA Interviews with Actions

0 Tip: Depending on the existing interview record(s), the choice of adding a GPRA Follow up or a GPRA Discharge
is available. The first GPRA Interview that can be added is the GPRA Intake.

Table 4-1: Available Actions for GPRA Interviews

I

| View | Opens the interview in read-only mode. |
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T T S

Edit Opens the interview in edit mode, where certain fields can be updated.

A Save button is available on screen, and when clicked, an information
message will appear stating that the record has been successfully updated.

Cancel Save °

© Record updated successfully. ®

Delete A confirmation screen will appear, prompting the user to select 'Yes' or ‘No’ to
continue with deleting the record.

You are about to delete a 6-month follow-up record for this client. Would you like to continue?
o |

If a client has follow-up or discharge interview(s), those interviews must be
deleted before the intake interview can be deleted.

O Before you delete the intake interview, you must first delete the follow-up or discharge interview(s). *x

Completing Interviews
Action Buttons

GPRA Interviews must be completed in one session and all questions must be answered to save the record. Clicking Cancel
will cancel adding the GPRA interview. Users progress through the interview by completing the required fields on screen
and then clicking the right-arrow button to move to the next set of questions. Each field must be completed before
moving to the next screen.

& Fox, Juniper | J0447885.)884654 | 1 [x] [2 Generate Report | @ Snapshot
Home Page r A. RECORD MANAGEMENT - SERVICES
» Agency PLANNED SERVICES [REPORTED BY FROGRAM STAFF ABOUT CLIENT ONLY AT INTAKE/BASELINE]
- - Identify the services you plan to provide to the client during the client's course of treatment/recovery
w Client List Modality
» Client Profile 1. Case Management 9. Detoxification (Select Only One)
~ Activity List 2. Day Treatment A Hospital Inpatient
Intake 3 Elgét:;ntiHospltal (Qther Than B. Free Standing Residential -
Program Enroll 4. Outpatient C. Ambulatory Detoxification .
~ GPRA 5. Quireach 10. After Care
~ A Record Mgmt 6. Intensive Qutpatient 11. Recovery Support n
DEEIEED 7. Methadone 12. Other (Spacify) [No [+]
Planned Services 8. Residential/Rehabilitation

» Encounters -
=100
Consent

Referrals

Figure 4-2: GPRA Interview Left and Right-arrow Buttons
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Users can choose to go back to a prior screen by clicking the left-arrow button, however, answers to the current screen
will be lost (a confirmation screen will appear, prompting users to select 'Yes' or ‘No’ before proceeding).

All entries on the last screen will be cleared. Would you like to continue?

K I3

Figure 4-3: GPRA Confirmation message displayed when left-button is clicked

Automation (Skip Logic)

Based on the client's response to certain questions, the screen will update causing some questions to become required
and/or automatically filled in as read-only fields. For example, if the client has not served in the military (answered “No” to
Section A Question 5), the system will automatically fill in the other military questions with “Not Applicable”.

r A. MILITARY FAMILY AND DEPLOYMENT

the Armed Forces, Reserves, or National Guard did you serve?
No -

the Armed Forces, Reserves, or National Guard?
Mot Applicable

Never Deployed

Irag or Afghanistan (e.g., OEF/OIF/OND)

Persian Gulf (Operation Desert Shield/Desert Storm)
Vietnam/Southeast Asia

Korea

Wwil

Deployed to a combat zone not listed above (e.g., Bosnia/Somalia)

5. Have you ever served in the Armed Forces, in the Reserves, or in the National Guard? [IF SERVED] What area,

ba. Are you currently on active duty in the Armad Forces, in the Reserves, or in the National Guard? [IF ACTIVE] What area,

5b. Have you ever been deployed to a combat zone? [SELECT ALL THAT APPLY]

Not Applicable
Not Applicable
Mot Applicable
Mot Applicable
Mot Applicable
Not Applicable
Not Applicable

Figure 4-4: GPRA Interview, Automation (skip logic) example
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Answers Reviewed

Answers to some questions are also checked with responses given in subsequent sections. For example, the value in field
B.1.d (used both alcohol and drugs (on the same day)) should not exceed value in B.1.c (used illegal drugs).

Home Page

» Agency
= Client List
» Client Profile
~ Activity List
Intake
Program Enroll
~ GPRA
» A Record Mgmt
Demographics
» Military
» B. Drug/Alcohol
C_Family & Living
D. Education/Emp

» Encounters

continue?

A vou reported that you have used illegal drugs during the past 30 days (B.1.c), then E4 ( how many times have y
you committed a crime) should be no less than B.1.c, since taking illegal drugs is a crime. Do you wish to

© value in field B.1.d should not exceed value in B.1.c. *®
r B. DRUG AND ALCOHOL USE IS
1. During the past 30 days, how many days have you used the following:
# of Days RF/DK
a.  Any alcohol 26 =
bi. Alcohol to intoxication (5+ drinks in one 1 —
sitting)
b2. Alcohol to intoxication (4 or fewer 2 =
drinks
in one sitting and felt high)
c. lllegal drugs 4 =
d. Both alcohol and drugs (on the same 5 —
day)
1 © O
Figure 4-5: Reviewed Answers Example (Section B.), Number of days used alcohol and drugs
You reported that you have used illegal drugs during the past 30 days (B.1.c), then E4 (how many times have you
committed a crime) should be no less than B.1.c, since taking illegal drugs is a crime. Do you wish to continue?
& Fox, Juniper | J0447885J884654 | 1 Q 3 Generate Report | @ Snapshot

r E. CRIME AND CRIMINAL JUSTICE STATUS

In the past 30 days, how many times have you been arrested?

]

. Inthe past 30 days, how many times have you been arrested for
drug-related offenses?

w

In the past 30 days, how many nights have you spent in jail/prison?

S

. Inthe past 30 days, how many times have you committed a crime?

L

Are you currently awaiting charges, trial, or sentencing?

L

Are you currently on parele or probation?

Times
0

Nights
0
Times
0

RF/DK

Not Applica  »
RFIDK

RF/DK

Figure 4-6: Reviewed Answers Example (Section E.), Used illegal drugs

Entry for Question B.3 should be 'YES' if the Route for any substance is ‘Non-IV Injection’ or 'IV'.
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GPRA Intake Interview

@ Where: Client List > Activity List > GPRA > GPRA Intake

Follow the steps below to add a GPRA Intake Interview.

1.

2.

3.

4.

To access the GPRA interview, select a client from the Client List, point to the pencil icon in the Actions column, and
then click Activity List.

wITS Standard SOR QA Provider Agency, Provider Facility # dIETES, AR ET B EE ~

¥ 1960 Logout

@ Snapshot

Home Page Client Search
3
Agency AGENCY Provider Agency Facility ‘ ‘ v ‘
+ Client List First Name: Last Name
» Client Profile SSN DoB
Linked Consents Standard SOR QA Client Id Provider Client 1D
Non-Episode Contact Unique Client Number Primary Care Staff
» Activity List Treatment 3T'clff| | v ‘ Intake Staff‘ ‘ . ‘
Episode List Case Status |A|| Clients | , ‘ Number Type ‘ ‘ . ‘

Other Number

» System Administration

Include Only Active Consents -
Reports -

Client List Add Client

| Actions | Unique Client # DOB SSN Gender
& J5846885.884664 112412002 242.22-4444 Female
J254875MP684644 illy, 8/1/2004 777-33-4321 Female
Profile | | Linked Consents
On the left menu, click GPRA.
On the GPRA List screen, click Add GPRA Intake.
& Fox, Juniper | J0447885.J884654 | 1 [x] ® Snapshot
Home Page © No results match your search criteria. ®

» Agency

Add GPRA Intake

w Client List
» Client Profile
w Activity List
Intake

Action | Interview Type Client type Interview Date Record Status

Program Enroll

» Encounters
Consent
Referrals

Episode List

Figure 4-7: Add GPRA Intake

The system will display the first of several GPRA Interview screen. Complete the required fields.
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[l Note: The ‘Interview Date' must be greater than or equal to client intake date.

The ‘Interview Date’ must occur during the active period of the selected Program Enroliment (MM/DD/YYY -).

& Fox, Juniper | J0447885J684654 | 1

Home Page
» Agency
= Client List

» Client Profile
~ Activity List

-

»

Episode List

» System Administration

Reports

(]

3 Generate Report |

r A. RECORD MANAGEMENT

Did you
Intake !

Program Enroll
GPRA

Encounters
Consent
Referrals

Unique Client Number J044788SJ884654
Contract/Grant ID  TIO81695

Client Type Treatment Client
Interview Type Intake
conduct an interview?

Interview Date

£ mmiddiyyyy

Program Enrollment | Facility 1/State Opioid Response (SOR) © 6/3/2018 -

Created Date:
Created By:
Updated Date
Updated By:
Upload Action:
Upload Status:

Mumber of Upload Errors:

Upload Date

Response Date:

Figure 4-8: GPRA Intake, Record Management section

Click the right-arrow to move to the next GPRA section.

summary and then click Finish.

Once all questions have been answered, a read-only summary screen is displayed. Scroll to the bottom of the

r G.

1.

SOCIAL CONNECTEDNESS

In the past 30 days, did you attend any voluntary self-help
groups for recovery that weres not affiliated with a religious
or faith-based organization? [In other words, did you
participate In a non-professional, peer-cperated organization
that is devoted to helping individuals who have addiction
related problems such as: Alcoholics Anonymous, Narcotics
Anonymous, Oxford House, Secular Organization for
Sobriety, or Women for Sobriety, efc.]

. In the past 30 days, did you attend any religious/faith

affiliated recovery self-help groups?

. In the past 30 days, did you attend meetings of organizations

that support recovery other than the organizations
described above?

. In the past 30 days, did you have interaction with family

and/or friends that are supportive of your recovery?

. To whom do you turn when you are having trouble?

Other (Specify):

. How satisfied are you with your personal relationships?

No

No

No

Yes

Friends

Meither Satisfied nor Dissatisfied

RFIDK
Not Applicable

Times

Not Applicable

Not Applicable

O EXl Bl g

Figure 4-9: Intake Interview, Summary Screen
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GPRA Interview Compliance Details
Grant Requirement

A GPRA Follow-up Interview must be completed with the client 6 months after the GPRA Intake Interview. There is a 3-
month window to enter that follow-up interview in WITS and be in compliance with the grant program’s requirement. The
compliance window opens 5 months after the GPRA Intake Interview and ends 8 months after the GPRA Intake Interview.

Window Window
Open Date Due Date End Date
GPRA 5 months after 6 months after 8 months after
Intake Date GPRA Intake  GPRA Intake GPRA Intake
i H i H
| | | ]
) [ [ [ \
Non Compliant | | | |
| | |
Compliant : : : |
| | | I
Upcoming | r ] ;
| | | I
Due [ [ | _ \
| | | I
Missed i i i r
| | | I
New | D I |
Legend

Follow up GPRA Interview Entered
@ Follow up GPRA Interview Not Entered

Compliance Rate Calculation = Number Compliant /
{(Number Compliant + Number Non Compliant + Number Due + Number Missed)

Figure 4-10: GPRA Follow-up Due Diagram
Definitions for each follow-up status are included in the following table.

Table 4-2: Follow up Attendance Definitions

Compliant GPRA Follow-up Interviews entered into WITS during the compliance window specified above
are considered compliant. The GPRA follow up interview must be conducted (Was the GPRA
interview conducted = Yes) and the interview date must be within the window.

Non-Compliant | GPRA Follow-up Interviews entered into WITS outside of the compliance window specified
above are considered non-compliant. This count also includes GPRA Follow-up Interviews that
are entered in the system but were not conducted (with no interview date, Was the GPRA
interview conducted = No).

Upcoming Clients with no follow-up interview who have a GPRA intake Interview dated between 5 and 6
months ago (for 6-month follow up) are part of the Upcoming count.
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e ey

Due Corresponds to the number of clients who have reached the due date (6 months) and do not yet
have a GPRA Follow-up Interview record in WITS. This count does not consider the clients who
have a corresponding GPRA Discharge Interview with a termination of “Death, Unknown” and
“Death, Cause known". This would cover a scenario where a client died before the follow-up
became due.

Missed The clients who do not have a GPRA Follow-up Interview entered into WITS after the end of the
window are a part of the Missed count.

New The Clients who have a GPRA intake Interview, no GPRA Follow-up Interview, and who have not
entered in a follow up window yet, are a part of the New count.
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GPRA Follow-up Due Summary Screen

@ Where: Agency > GPRA Follow-up Due Summary

The GPRA Follow-up Due Summary screen displays a summary view of where an agency stands with their follow up
interviews and includes the agency's compliance rate. Users can select from the available search fields and click Go to view
the search results. Information on these search fields are listed in the table below.

The search results will display a distinct count of GPRA interviews for each follow-up status available at the time of
searching. For definitions of each status, see Table 4-2: Follow up Attendance Definitions on page 35 above.

Table 4-3: GPRA Follow-up Due Summary Screen Search Filters

I T

Agency Type In the Agency Type search field, the option “Intake” represents the agency where the GPRA
Intake Interview was conducted. The option, “Follow-up” represents any agency where the
GPRA follow-up interview can be conducted.

Grant This required field will be prepopulated with the SOR grant.

Agency For users with access to only one agency, this field will default to that agency’s name.

If the user has View GPRA Follow Up Compliance and All Agency Access roles, then this field
will display all the agencies. If the user has an agency oversight role to specific agencies, then
this field will display those specific agencies plus the staff member home agency.

Facility For users with access to only one facility, this field will default to that facility's name.

If the user has View GPRA Follow Up Compliance and All Agency Access roles, then this field
will display all the facility names. If the user has an agency oversight role to specific agencies,
then this field will display those specific facilities plus the staff member home agency’s facilities.

Standard SOR Q.A Administrative Agency, Administrative Unit # Jones, MTE‘]’ :ﬂ =
1 1O 0go

3 SSRS Reports | @ Snapshot

Home Page GPRA Follow-up Interview Due Summary Search

~ Agency : Agency Type Grant [SOR [~]
» Agency List Agency |ALL | M |
GPRA Discharge Due Facllity | [zl

GPRA Follow-up Due Detail
Overdose Reversal Kits

GPRA Follow-up Interview Due Summary List (Export)

» Facility List
Staff Members | Actions | Status Distinct GPRA Count
Aleris Configuration &  Compliant 2
» Group List & Due 1
» Client List ¢ Missed 7
» System Administration 7 New ;
Reports .
on Lomphani
& Non Compliant 9
Support Ticket
Upcomin 1
& P 9

Compliance Rate 13% @

Figure 4-11: GPRA Follow-up Due Summary screen
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Detailed information for each interview status can be seen by hovering over the pencil icon in the Actions column, then
clicking Details. The system will then redirect to the GPRA Follow-up Due Detail screen, displaying the associated client
records for the selected interview status and the current search criteria. The GPRA Follow-up Due Detail screen is covered in
the next section.

GPRA Follow-up Interview Due Summary List (Export)

Actions Status Distinct GPRA Count
e Compliant 2
e Due 1
e Mizsed [
e Mew 7
e Mon Compliant 5

Figure 4-12: GPRA Follow-up Interview Status List, Details link
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GPRA Follow-up Due Detail Screen

@ Where: Agency > GPRA Follow-up Due Detail

The GPRA Follow-up Due Detail screen displays a list of client records with information regarding the clients’ GPRA
interview status. Staff members can use the available search fields and click Go to view the results.

Table 4-4: GPRA Follow-up Due Detail Screen Search Filters

= -

Agency Type In the Agency Type search field, the option “Intake” represents the agency where the GPRA
Intake Interview was conducted. The option, “Follow-up” represents any agency where the
GPRA follow-up interview can be conducted.

Grant This required field will be prepopulated with the SOR grant.

Agency For users with access to only one agency, this field will default to that agency’s name.
If the user has View GPRA Follow Up Compliance and All Agency Access roles, then this field
will display all the agencies. If the user has an agency oversight role to specific agencies, then
this field will display those specific agencies plus the staff member home agency.

Facility For users with access to only one facility, this field will default to that facility’s name.
If the user has View GPRA Follow Up Compliance and All Agency Access roles, then this field
will display all the facility names. If the user has an agency oversight role to specific agencies,
then this field will display those specific facilities plus the staff member home agency'’s facilities.

Status The Status search field will filter the list of clients corresponding to a specific compliance status.
For definitions of each status, see Table 4-2: Follow up Attendance Definitions on page 35 above.

Home Page GPRA Follow-up Interview Due Detail Search
~ Agen
L) Agency Type |Intake v Grant |SOR v
» Agency List
gency Agency [ALL v
GPRA Discharge Due -
Facility -
GPRA Follow-up Due Summary
GPRA Intake Date First Name
. Due Date Last Name
Overdose Reversal Kits
Status | Within Window v Unigue Client Number

» Facility List
Staff Members
Alerts Configuration

GPRA Follow-up Interview Due Detail List (Export)
» Group List

» Client List
» System Administration

Reporis

Figure 4-13: GPRA Follow-up Due Detail screen

If the staff member was redirected to this screen by clicking the "Details” link on the GPRA Follow-up Due Summary screen,
the Agency Type, Agency, Facility and Grant, search fields and Status will be prepopulated with the options entered on the
Summary screen. The following informational message will also be displayed, “The records on this list may not match the
total from the summary because you may not have access to some clients.”

ﬂ Note: Since the GPRA Follow-up Due Detail screen includes client names, the search results displayed in the list
are filtered to only include clients that the staff member has access to.

@ The records on this list may not match the total from the summary because you may not have access to some clients. %
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Standard SOR QA Administrative Agency, Adminisirative Unit ## Jones, Asrll_ley :‘ =
o) 0go

3 S5RS Reports | @ Snapshot

Home Page O The records on this list may not match the total from the summary because you may not have access to some clients. o
~ Agency
GPRA Follow-up Interview Due Detail Search

» Agency List

GPRA Discharge Due Agency Type [Intake |+ Grant [SOR [=]

GPRA Follow-up Due Summary Agency | ALL | v \

Facilty | [+]

Overdose Reversal Kits GPRA Intake Date First Name
» Facility List Due Date Last Name

Staff Members Status [Upcoming [+ Unique Client Number

Alerts Configuration

» Group List

GPRA Follow-up Interview Due Detail List (Export)

» Client List

Unigue Client Client Eacility Followup Followup

b System Adminisiration SCis Number Name R Name S Intake Date iz i Open Date | Close Date
Reports &  J553TTIENBD1544 jain, Newest SOR  facility 1 Upcoming 4/18/2019 10/18/2019 9/18/2019 12118/2019

Rekha  Agency

Support Ticket

Figure 4-14: GPRA Follow-up Due Screen, pre-populated based on Summary screen selections

In the Actions column, clicking the “View" link will redirect to the client’s GPRA list screen if the staff member is currently in
the same context agency as the client. If the staff members’ context agency is different than the client, clicking the "View”
link will display the following error message, “This client does not exist in the context agency. Please change your context
agency to view the client.”

GPRA Follow-up Interview Due Detail Search

Agency Type |Intake | i | Grant |SOR | i |
Agency |ALL | v |
Facility | l=]
GPRA Intake Date First Name
Due Date Last Name
Status |Upc0ming | v | Unique Client Number

Facility GPRA Followup Followup
AgencyName |\~ (3805  ||5e0i0 pate (2U2D8 | Goon Date | Close Date

Mewest SOR.  facility 1  Upcoming 4/18/2019 10118/2019 9/18/2019 12/18/2019
Agency

GPRA Follow-up Interview Due Detail List (Export)

- Unique Client Client
e Number Name

JE537T9ENGO1544 jain,

Figure 4-15: GPRA Follow-up Due Detail, View link

ﬂ Note: If you have access to multiple agencies, make sure you're in the correct context agency to view the client
record. Otherwise, the following error message will be displayed.

“This client does not exist in the context agency. Please change your context agency to view the client.”

© This client does not exist in the context agency. Please change your context agency to view the client. x
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GPRA Follow-up Interview

@ Where: Client List > Activity List > GPRA > GPRA Follow-up

GPRA Follow-up Interviews should be added 5 to 8 months after a client's GPRA Intake Interview Date. Follow-up GPRA
Interviews include additional questions to record the follow-up status. To add a follow-up record, follow the steps below.

ﬂ Note: If a follow-up interview has been conducted, sections B through G and | must be completed.

If the follow-up interview has not been conducted, section | must be completed.

1. To access the GPRA interview, select a client from the Client List, point to the pencil icon in the Actions column, and
then click Activity List.

WITS standard SOR QA ‘ Provider Agency, Provider Facility # Tz A s e

w 196.0 Logout

@ Snapshot

Home Page Client Search
» Agenc! .
gency Agency brovider Agency Facility | | . ‘
« Client List First Name Last Name
» Client Profile 35N DOoB
Linked Consents Standard SOR QA Client Id Provider Client ID
Non-Episode Contact Unique Client Number Primary Care Staff
» Activity List Treatment Slaff| | v ‘ Intake starr| | . ‘
Episode List Case Status |A|| Clients | , ‘ Number Type | | . ‘

» System Administration Other Number

Include Only Active Consents -
Reports -

Client List (Export) Add Client

‘ Actions ‘ Unique Client # ‘ DOB SSN Gender
§  IobacansIBaises B%, Juniper 112412002 24222 4444 Female
n J254875MP6B4644 Lilly, Tiger 8/1/2004 777334321 Female

Profile ‘ | Linked Consents

2. On the left menu, click GPRA.

3. On the GPRA List screen click Add GPRA Follow-up.

wITS Standard SOR QA Provider Agency, Provider Facility ¢ SETER, AE NET G
Logout

w 19.6.0

& Lilly, Tiger | J254875MP684644 | 1 [} @ Snapshot

Home Page Add GPRA Intake =~ Add GPRA Followup Add GPRA Discharge

Record Status
Completed

Action  Interview Type

I Intake

Client type
Treatment Client

» Agency

~ Client List
» Client Profile
Linked Consents

Figure 4-16: GPRA list, Add GPRA Follow-up link
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4. The system will display a confirmation screen stating, “You are about to enter a 6-month follow-up record for this
client. Would you like to continue?” Select Yes to start the follow-up interview.

wITS Standard SOR QA ‘ Provider Agency, Provider Facility S, CEEE E e &

w 1960 Logout

& Lilly, Tiger | J254875MP684644 | 1 ] @ Snapshot

R You are about to enter a 6-month follow-up record for this client. Would you like to continue?

» Agency

o o]
~ Client List

Figure 4-17: Follow-up interview confirmation screen

[} Note: The system will display a warning message if the Follow-up Interview Date is not within 5 to 8 months
after the GPRA Intake Interview Date. This message will also be displayed on the GPRA list screen.

A Follow-up interview date should be between 5 to 8 months after the GPRA intake interview date. %
& Lilly, Tiger | J254875MP684644 | 1 (<] @ Snapshot
Home Page A Follow-up interview date should be between 5 to 8 months after the GPRA intake interview date. x

» Agency
Add GPRA Intake = Add GPRA Followup Add GPRA Discharge
~ Client List
= Action | pe Client type Interview Date Record Status
» Client Profile & e Treatment Client 21412019 Completed
Linked Consents
) g ©Monin Follow Up Treatment Client 6/14/2019 Completed
Non-Episode Contact

w Activity List

5. When the interview opens, complete the required fields and click the right-arrow button to progress to the next
screen. If the interview was not conducted (answered “No” to the question "Did you conduct an interview?"), clicking
the right-arrow button will display Section I. Follow-up Status.

& Lilly, Tiger | J254875MP684644 |1 © [ Generate Report | @ Snapshot
Home Page r A.RECORD MANAGEMENT
» Agency Unique Client Number J254875MP884644
: . Contract/Grant ID - SORGrantNo
~ Client List Client Type Treatment Client
» Client Profile Interview Type 6-Month Follow Up
Linked Consents Did you conduct an interview? |I|
Non-Episode Contact Interview Date mmiddiyyyy
~ Activity List Program Enrollment |Provider Facility/SOR MAT : 211/2019 - L+
Intake
Program Enroll Created Date
» Encounters Created By
» Notes Updated Date
Consent Updated By:
~ GPRA Upload Action.
Upload Status
BEEET Number of Upload Errors
Episode List Upload Date
» System Administration Response Dale

Reports

Cancel °

Figure 4-18: GPRA Follow-up, Section A. Record Management
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6. In Section A. Record Management - Behavioral Health Diagnoses, if the client had medications selected on their
encounter(s) within the grant episode, and the user answers "Yes" to questions 1a or 2a, then medication information
will be prepopulated on screen. Users can modify this prepopulated information as needed.

n Note: Encounters may have been entered in other agencies than yours.

The Received field will be set to “Yes” for each medication listed on the encounter(s), and “No” to all other
medications. For each drug received, the number of days will be set based on the encounter(s) of the client's grant
episode, and when the encounter service start date or end date were 30 days or less from the GPRA interview date. If
more than one drug was selected on an encounter, then the same number of days for each drug on the GPRA
discharge and Follow ups will be set. The number of days is based on encounter service start date/end date. If the
encounter has no end date, it will be counted as one day. If multiple encounters are entered on the same day, then it

counts 1 day per medication.

A. RECORD MANAGEMENT - BEHAVIORAL HEALTH DIAGNOSES
V “hehavioral health di

(Select all that apply)

Methadone
Buprenorphine
Maltraxone

Extended-release Naltrexone

(Select all that apply)

Maltraxone
Extended-release Naltrexone
Disulfiram

Acamprosate

v

1.In the past 30 days, was the client diagnosed with an opioid use disorder? |Yes

Received
Yes

Yas
No

Yas

2. In the past 30 days, was the client diagnosed with an alcohol use disorder? |Yes

Received
No

Yas
No
No

, n.ﬂqsificaliDHM

v

a. In the past 30 days, which FDA-approved medication did the client receive for the treatment of this opioid use disorder?

# of Days
v |1

v

a. In the past 30 days, which FDA-approved medication did the client receive for the treatment of this alcohol use disorder?

# of Days

“Saatign (ICD-10-CM)

Figure 4-19: GPRA Follow-up Interview, Section A, questions 1a and 2a, prepopulated values
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ﬂ Note: For question I.1., make sure to select the correct follow-up status for the client from the drop-down list,
especially when selecting if the interview was completed within specified window, or outside specified window.

I. FOLLOW-UP STATUS

1 What is the follow-up status of the
" client?

If "Unable to locate, other", (Specify)

2. Is the client still receiving services from y

Deceased at time of due date

Completed interview within specified window
Completed interview outside specified window
Located, but refused, unspecified

Located, but unable to gain institutional access
Located, but otherwise unable to gain access
Located, but withdrawn from project

Unable to locate, moved

Unable to locate, other

A

Q

7. Once all questions have been answered, a read-only summary screen is displayed. Scroll to the bottom of the

summary and then click Finish.

r G. SOCIAL CONNECTEDNESS

In the past 30 days, did you attend any voluntary self-help
groups for recovery that were not afiiliated with a religious

or faith-based organization? [in other words, did you
participate in a non-professional, peer-operated organization
that is devoted to helping individuals who have addiction
related probiems such as: Alcoholics Anonymous, Narcotics
Anonymous, Oxford House, Secular Organization for
Sobriety, or Women for Sobriety, efc.]

In the past 30 days, did you attend any religious/faith
affiliated recovery self-help groups?

In the past 30 days, did you attend meetings of organizations
that support recovery other than the organizations

described above?

In the past 30 days, did you have interaction with family
and/or friends that are supportive of your recovery?

To whom do you tum when you are having trouble?

M

w

I

(4]

Other (Specify):

o

How satisfied are you with your personal relationships?

Times RF/DK

Yes 5

No Not Applicable

No Not Applicable

Yes.

Family member

Neither Satisfied nor Dissatisfied

r . FOLLOW-UP STATUS

What is the follow-up status of the
* client?

If "Unable to locate, other”, (Specify)

2. Is the client still receiving services from your program?  Yes

Completed interview within specified window

0 1 e

8. If the GPRA Follow up interview was conducted within the 5 to 8 months window, and if no GPRA Discharge exists for
this client’s grant episode, then the system will display a confirmation screen asking if you would like to create a GPRA
Discharge interview with the same information as the GPRA Follow up interview:
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Do you want to generate a completed discharge GPRA interview based on this follow-up GPRA interview?

o o]

Select Yes and the GPRA Discharge will automatically be created. It is recommended that you review the newly
created GPRA Discharge interview and make any updates as necessary. For example, section J — Discharge Status
may need questions 3. and 4. updated from "No” to “Yes”, if it applies.

r J. DISCHARGE STATUS

On what date was the client o
1 discharged? B/1/2019 B mmiddiyyyy

2. What is the client's discharge status? |CompletiunfGraduate | v |

If the client was terminated, what was the reason for termination?
Not Applicable v

Other (Specify)

Did the program test this client for
> Hive v
Did the program refer this client for
4 testing? n

221 31 © O

Figure 4-20: Discharge Status
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GPRA Discharge Due Screen

@ Where: Agency > GPRA Discharge Due

The GPRA Discharge Due screen displays at the Agency level, clients with a GPRA Intake interview date 30 days ago and
the client has no encounter, or their most recent encounter is 30 days ago. Users can select from the available search fields
and click Go to view the search results. In the Actions column, clicking the “View Client” link will redirect to the client’s
GPRA list screen if the staff member is currently in the same context agency as the client.

Table 4-5: GPRA Discharge Due Screen Search Filters

T T

Agency For users with access to only one agency, this field will default to that agency’s name.
If the user has All Agency Access roles, then this field will display all the agencies.
Grant This field will be prepopulated with the SOR grant.

;m Standard SOR QA Provider Agency, Provider Facility & AT GIIEREED <

- 10.01 Logout

@ Snapshot

Home Page
~ Agency
Agency |ALL [+] Grant |[SOR [+]
» cy Li
ERTE] LI First Name Last Name
Intake Interview date Last Activity Date

GPRA Follow-up Due Summary
GPRA Follow-up Due Detail
Overdose Reversal Kits

GPRA Discharge Due List (Export)

» Client List

» System Administration

Reports

Figure 4-21: GPRA Discharge Due Screen

n Note: Since the GPRA Discharge Due screen includes client names, the search results displayed in the list are
filtered to only include clients that the staff member has access to.

|—v‘_ Standard SOR QA Provider Agency, Provider Facility # Jones, Ashley; Clinician ~

- 1901 Logout

@ Snapshot

Home Page GPRA Discharge Due Search

¥ Agenc
L T

» Agency List

First Name Last Name
Intake Interview date Last Activity Date
GPRA Follow-up Due Summary
GPRA Follow-up Due Detall
SrEERE REEE R GPRA Discharge Due List (Export)
» Client List

Client Name. Intake Interview Agency Intake Date Intake Interview Date
» System Administration R singh, Praneeti AgencySori 7181991 513172019
Reports & m Sano, Rhea Administrative Agency 11612019 21282019 23002019
& SOR, Nicole Administrative Agency 1232019 6142019
n 126 Jain, Muskan Administrative Agency 1112019 71112019 913002019
P AgencySor1 1112019 7112019 93002019
& " Aggarwal, Divya Administrative Agency 122512018 7112019

Figure 4-22: GPRA Discharge Due screen, View Client link
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GPRA Discharge Interview

@ Where: Client List > Activity List > GPRA > GPRA Discharge

To add a discharge record, follow the steps below.

1.

2.

3.

Note: If a Discharge interview has been conducted, Sections B through G, J and K must be completed.

If the Discharge interview has not been conducted, Sections J and K must be completed.

To access the GPRA interview, select a client from the Client List, point to the pencil icon in the Actions column, and
then click Activity List.

wITS Standard SOR QA ‘ Provider Agency, Provider Facility ¢ dIETEs, GEDEE e ~

~ 1960 sl

@ Snapshot
Home Page Client Search
» Agenc - .
gency AGENSY Broyider Agency Facility ‘ | v ‘
« Client List First Name Last Name
» Client Profile SSN DoB
Linked Consents Standard SOR QA Client Id Provider Client ID
Non-Episode Contact Unigue Client Number Primary Care Staff
» Activity List Treatment Staff‘ | a ‘ Intake Staff‘ | . ‘
Episode List Case Status ‘AI\ Clients | - ‘ Number Type ‘ | . ‘
Other Number

» System Administration

Include Cnly Active Consents
Reports

Client List (Export) Add Client

‘ Actions ‘ Unique Client # DOB SSN Gender
g IodeesIsaisel 112412002 242224444 Female
J254875MP684644 . 8/1/2004 777-33-4321 Female

Profile | ‘ Linked Consents

On the left menu, click GPRA.

On the GPRA List screen, click Add GPRA Discharge.

wITS Standard SOR QA Provider Agency, Provider Facility ¢ derzm s ilay C"nicLii;o;t
N 19.6.0

& Lilly, Tiger | J254875MP684644 | 1 ] @ Snapshot

Home Page Add GPRA Intake = Add GPRA Followup Add GPRA Discharge
» Agency Action  Interview Type Client type Interview Date Recg tus
~ Client List , Intake Treatment Client 2/4/2019 pleted

» Client Profile , 6-Month Follow Up Treatment Client 7/15/2019 Completed

Linked Consents
Non-Episode Contact

Figure 4-23: GPRA List screen, Add GPRA Discharge link
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4.

The system will display the following message, “You are about to enter a discharge record for this client. Would you
like to continue?” Select Yes to start the discharge interview.

wITS Standard SOR QA Provider Agency, Provider Facility # Jeres heia C"nicLi:;o;t
~ 196.0
& Lilly, Tiger | J254875MP684644 | 1 o @ Snapshot

eSS You are about to enter a discharge record for this client. Would you like to continue?

» Agency
e o]
~ Client List

» Client Profile
Linked Consents
Non-Episode Contact

+ Activity List
Intake
Program Enroll

» Encounters
» Notes
Consent

REEIE]

Figure 4-24: Discharge interview confirmation screen

When the interview opens, complete the required fields and click the right-arrow button to progress to the next
screen. If the interview was not conducted (answered “No” to the question “Did you conduct an interview?"), clicking
the right-arrow button will display Section J. Discharge Status.

r A. RECORD MANAGEMENT
Unigue Client Number J173991EN823554
Contract/Grant ID SORGrantNo
Client Type Treatment Cliznt

Interview Type Discharge
Did you conduct an interview? I:D

Interview Date mm/dd/yyyy

Program Enroliment |Administrative UnittNewSor : 2/1/2019 - | v |

Created Date:

Created By:

Updated Date:

Updated By:

Upload Action:

Upload Status:

MNumber of Upload Errors:
Upload Date:

Response Date:

Cancel o

Figure 4-25: GPRA Discharge Interview; Section A. Record Management
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6. In Section A. Record Management - Behavioral Health Diagnoses, if the client had medications selected on their
encounter(s), and the user answers "Yes" to questions 1a or 2a, medication information will be prepopulated on

screen. Users can modify this prepopulated information as needed.

n Note: Encounters may have been entered in other agencies than yours.

The Received field will be set to “Yes” for each medication listed on the encounter(s), and “No” to all other
medications. For each drug received, the number of days will be set based on the encounter(s) of the client’s grant
episode, and when the encounter service start date or end date were 30 days or less from the GPRA interview date. If
more than one drug was selected on an encounter, then the same number of days for each drug is set on the GPRA
discharge and Follow ups. The number of days is based on encounter service start date/end date. If the encounter has
no end date, it will be counted as one day. If multiple encounters are entered on the same day, 1 day per medication

is counted.

A.RECORD MANAGEMENT - BEHAVIORAL HEALTH DIAGNOSES

P ~hehavioral health di

(Select all that apply)

Methadone
Buprenorphine
Maltrexone

Extended-release Naltrexone

(Select all that apply)

Maltrexone
Extended-release Naltrexone
Disulfiram

Acamprosate

v

1. In the past 30 days, was the client diagnosed with an opioid use disorder? |Yes

a. In the past 30 days, which FDA-approved medication did the client receive for the treatment of this opioid use disorder?

Received
Yes

Yes
No

Yes

2. In the past 30 days, was the client diagnosed with an alcohol use disorder? |Yes

a. In the past 30 days, which FDA-approved medication did the client receive for the treatment of this alcohol use disorder?

Received
No

Yes
No
No

. n'nesificaliDM “Gaation (ICD-10-CM)

v

# of Days
v |1

v

# of Days

E300

Figure 4-26: GPRA Discharge Interview, Section A, questions 1a and 2a, prepopulated values

7. Complete the required fields and click the right-arrow button to progress to the next screen.
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;vm standard SOR QA Provider Agency, Provider Facility # 2138 Al B @ AR &

i 19.6.0 Logout

[ Generate Report | @ Snapshot

& Lilly, Tiger | J254875MP684644 | 1

Home Page -

bl

DISCHARGE STATUS

On what date was the client
discharged? £ mmiddiyyyy

it s he s dschargesatos? [ ]

If the client was terminated, what was the reason for termination?

» Agency

r

« Client List
» Client Profile
Linked Consents

Not Applicable v
Other (Specify)

Non-Episode Contact Did the program test this client for Ij‘
HIV?

« Activity List ggt ‘tr:we’?program refer this client for ot Apslicaple .
Intake 9

12}

-

Program Enroll

» Encouriers v

Figure 4-27: Section J. Discharge Status

8. Section K - Services Received will be prepopulated based on the encounter(s) recorded for the client within the
grant episode (encounters may have been entered in other agencies than yours). You may edit this section as needed.

r K. SERVICES RECEIVED

|dentify the number of DAYS of services provided to the client during the client's course of treatment/recovery.
[ENTER ZERQ IF NO SERVICES PROVIDED ]
Modality Days Days
1. Case Management 0 9. Detoxification (Select Only One)
2. Day Treatment 0 A. Hospital Inpatient 0
3 Inpatient/Hospital (Other Than 0 B. Free Standing Residential 0
Detox)
4. Qutpatient 25 C. Ambulatory Detoxification 0
5. OQutreach 0 10. After Care 0
6. Intensive Cutpatient 0 11. Recovery Support 5
7. Methadone 0 12. Other (Specify) 0
8. Residential/Rehabilitation 0

X E71 © O

Figure 4-28: Section K. Services Received; Number of Days of Services
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r K. SERVICES RECEIVED

Identify the number of SESSIONS provided to the client during the client's course of treatment/recovery.
Treatment Services
[ENTER ZERQ IF NO SERVICES PROVIDED. YOU SHOULD HAVE AT LEAST ONE SESSION OF TREATMENT

FROVIDED.]
Sessions Sessions

1. Screening I:l 8. Group Counseling 1

2. Brief Intervention 0 9. Family/Marriage Counseling 0

) Co-Occurring Treatment!

3. Brief Treatment 0 10. Recovery Services 0

4. Referral fo Treaiment 11. Pharmacological Interventions 10

5. Assessment 12. HIV/AIDS Counseling 0

6. Treatment/Recovery Planning 13. Other Clinical Services (Specify) 0

[2 R — T — T

7. Individual Counseling

22 £33 © O

Figure 4-29: Section K. Services Received; Number of Sessions Provided

Please contact your system administrator if you believe encounters exist for this client but the Services Received
section is not populated with the number of days and sessions; the mapping of the modalities and services may be
incomplete.

9. Once all questions have been answered, a read-only summary screen is displayed. Scroll to the bottom of the
summary and then click Finish.

- K. SERVICES RECEIVED

Education Services Sessions Sessions
1. Substance Abuse Education 0 . Other_Educatlon Services 0

(Specify)
2. HIWV/AIDS Education 0
Peer-To-Peer_Recov&ry Sessions Sessions
Support Services
1. Peer Coaching or Mentoring 0 4. Information and Referral 0

Other Peer-to-Peer Recovery

2. Housing Support g " Support Services (Specify)
Alcohol-and Drug-Free

3. Social 0
Activities

O EXl I G
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Part 5: Supplemental Questions

Florida has a need to ask additional questions pertaining to the SOR grant within the GPRA interviews because the current
GPRA questions do not fully assess the client’s life situation during GPRA Intake, Discharge and Follow up. These questions
are shown in the figure below.

~N
SUPPLEMENTAL QUESTIONS

1. Was this individual receiving MAT services funded by another funding source (Ex: another grant: STR, Block, etc.)
previous to enrollment in State Opioid Response (SOR) funding?

e  Was the individual previously enrolled in STR funding?
e  Date of Enrollment in STR funded services?

2. What Medication-Assisted Treatment (MAT) are you receiving at the time of this interview?
3. Inyour lifetime, how many non-fatal opioid overdoses have you experienced? (IF ZERO OVERDOSES, ENTER 0)
4. Inthe past 30 days, how many a non-fatal opioid overdoses have you experienced? (IF ZERO OVERDOSES, ENTER 0)

e  Foryour last overdose, were you administered Naloxone (Narcan)?
e  Foryour last overdose, was a 911/ambulance/emergency services/fire & rescue called?
e  Foryour last overdose, did you receive medical treatment in a hospital (emergency room or general admission)?

5. Do you always carry naloxone to administer in case of an Opioid overdose?

6. Have you been offered Naloxone by your MAT provider?

Figure 5-1: Supplemental Questions

Supplemental questions will be asked on all new GPRA interviews in a section labeled, "Supplemental Questions” as
shown in Figure 5-2. All questions are required including all conditionally enabled questions (which means an answer
to one question may require additional responses and those fields will become active on screen).

wis Florida WITS Training | rrovider 1, Faciity 1 # Jones, Ashley v+ =
¥ 19.11.0 Logout
& Fox, Juniper | J0447885J884654 |1 @ [ Generate Report | [ SSRS Reports | @ Snapshot
Home Page r L. SUPPLEMENTAL QUESTIONS
» Agency 1. Was this individual receiving MAT services funded by another funding source l:IZI
5 ) (Ex: another grant: STR, Block, etc.) previous to enrollment in State Opioid
~ Client List Response (SOR) funding?
} Client Profile
Was the individual previously enrolled in STR funding? Not Applicable  ~
Linked Consents ) .
Date of Enroliment in STR funded services? =
= Activity List
2. What Medication-Assisted Treatment {(MAT) are you receiving at the time of | | - |
Intake this interview?
CONTINUUM Triage™ # RF
_ 3. In your lifetime, how many non-fatal opicid overdoses have you l:m
» ASAM experienced? (IF ZERO OVERDOSES, ENTER () @
Program Enroll # RF
. 4. In the past 30 days, how many a non-fatal opioid overdoses have you Not Applicable =
v GPRA experienced? (IF ZERO OVERDOSES, ENTER 0) @
A_ Record Mgmt
» B Drug/Aicohol Foryour last overdose, were you administered Naloxone (Narcan)? Not Applicable  ~
: . For your last overdose, was a 911/ambulance/emergency servicesffire &  Npt Applicable +
& [Py 2 LA, rescue called? App
D. Education/Emp Foryour last overdose, did you receive meadical treatment in a hospital Not Applicable  +
E_ Criminal Justice (emergency room or general admission)?
. : 5. Do you always carry naloxone to administer in case of an Opioid overdose? l:D
» -
R FIEnSE RS 6. Have you been offered Naloxone by your MAT provider? l:IZI
G_ Social Connect
» Encouners ©0

Figure 5-2: New Interview, Supplemental Questions
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For all pre-existing GPRA Intake, GPRA Follow-up and GPRA Discharge interviews, the Supplemental Questions screen will
be displayed with a default value of “Not Applicable” in all the questions as shown in Figure 5-3 below.

wirs Florida WITS Training | Perovider 1, Facity 14 Jones, Ashley » =
¥ 19110 Logout

& Fox, Juniper | J0447883J884654 | 1 o [ Generate Report | [2 SSRSReports | @ Snapshot

Home Page -

-

. SUPPLEMENTAL QUESTIONS
» Agency

-

. Was this individual receiving MAT services funded by another funding ot Applicable
. ) source (Ex: another grant: STR, Block, etc ) previous to enrollment in
v Client List State Opioid Response (SOR) funding?

» Client Profile

\Was the individual previously enrolled in STR funding? Not Applicable
Linked Consents ) .
Date of Enroliment in STR funded services?
w Activity List
2. What Medication-Assisted Treatment (MAT) are you receiving atthe gt Applicable
Intake time of this interview?
CONTINUUM Triage™ # RF
~ 3. In your lifetime, how many non-fatal opioid overdoses have you Not Applicable
» ASAM experienced? (IF ZERO OVERDOSES, ENTER 0} @
Program Enroll # RF
. 4. In the past 30 days, how many a non-fatal opioid overdeses have you Not Applicable
v GPRA experienced? (IF ZERO OVERDOSES, ENTER 0) @
» A Record Mgmt
- For your last overdose, were you administered Naloxone i
Demographics (Narycan)? : ¥ Not Applicable
» Military For your last overdose, was a 911/ambulance/emergency Not Applicable
et servicesffire & rescue called?
L NS ELRE For your last overdose, did you receive medical treatment in a Not Applicable
C. Family & Living hospital (emergency room or general admission)?
D. Education/Emp 5 E‘?E\;'élss.:I;JEYS carry naloxene to administer in case of an Opioid Not Applicable
E. Criminal Justice 6. Have you been offered Naloxone by your MAT provider? Not Applicable

» F. Problems & TX
Viol & Trauma 2
Cancel
G. Social Connect

Summary

Figure 5-3: Pre-Existing GPRA Interview, Supplemental Questions screen default values

When a user clicks "Yes” to generate a completed discharge GPRA interview based on a follow-up GPRA interview, as
shown in Figure 5-4, all values from the follow-up interview will be auto-populated to the discharge interview, including
values from the Supplemental Questions section.

wrs Florida WITS Training \ Provider 1, Facity 14 o
. 19.11.0 Logout

& Fox, Juniper | J0447885)884654 | 1 o [@ Generate Report | [2 SSRSReports | @ Snapshot

R faie Do you want to generate a completed discharge GPRA interview based on this follow-up GPRA interview?

» Agency
3
= Client List

» Client Profile
Linked Consenis

~ Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll

» Encouniers

Figure 5-4: Generate a Completed Discharge GPRA based on this Follow-up GPRA screen
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An informational icon is displayed on questions 3 and 4. When a user hovers over the informational icon, the following text

is displayed:

“Non-Fatal Opioid Overdose: A non-fatal incident where an individual has consumed (ingested/inhaled/injected)
opioids resulting in loss of consciousness with respiratory and circulatory compromise requires medical intervention

via naloxone administration and/or CPR and/or assisted ventilation”

r L. SUPPLEMENTAL QUESTIONEE B TETRe Tl Roi' = 0 ol ) 8
e . fatal incident where an individual
1. Was this individual receiving
(Ex: another grant: STR, Block has consumed
Response (SOR) funding? (ingested/inhaled/injected) opioids
resulting in loss of consciousness
Was the individual previous with respiratory and circulatory
Date of Enrollment in STR compromise requires medical
intervention via naloxone
administration and/or CPR and/or
assisted ventilation.

th}
4. In the past 30 days, how many a non-fatal opicid overdoses have you
experienced? (IF ZERO OVERDOSES, ENTER 0) @

2. What Medication-Assisted Tre
this interview?

3. In your lifetime, how many norfes
experienced? (IF ZERO OVERDO

SES, ENTER 0

For your last overdose, were you administered Maloxone (Narcan)?

For your last overdose, was a 911/ambulance/emergency services/fire &
rescue called?
For your last overdose, did you receive medical treatment in a hospital
{emergency room or general admission)?

5. Do you always carry naloxone to administer in case of an Opioid overdose?

6. Have you been offered Maloxona by your MAT provider?

Mot Applicable

Mot Applicable
Mot Applicable

Mot Applicable

v

v

RF

RF
Mot Applicable =

E300

Figure 5-5: Supplemental Questions Informational Icon
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Part 6: Post-Discharge Interviews

Two (2) Post-Discharge GPRA interviews are now required with the SOR grant for longer-term tracking of a client’s
progress. These interviews will be completed at 3 months and 6 months post Discharge and the GPRA questions have been
“streamlined” with fewer required fields. Staff will notice some sections/questions are now read-only or hidden from view.

A completed GPRA Discharge is required before these post-discharge interviews can be added.

Note: Clients can only have one “3-Month Post Discharge” and one “6-Month Post Discharge” created per grant
episode.

After the GPRA Discharge is complete, the GPRA list screen will display the “Add GPRA 3-Month Post Discharge” link. Once
the 3-Month Post Discharge interview is complete, the list screen will display the “Add GPRA 6-Month Post Discharge” link.

Streamlined GPRA Questions

Staff can ask "streamlined” GPRA questions for the 3-Month and 6-Month Post Discharge interviews.
All “streamlined” GPRA questions and responses must be collected on the following screens:

= A. RECORD MANAGEMENT (15 screen)

= B.DRUG AND ALCOHOL USE (# 2a - 2c9) and (# 2d - 4)

= C.FAMILY AND LIVING CONDITIONS (# 1 - 3)

= D. EDUCATION, EMPLOYMENT, AND INCOME (# 1, 3 and 5)

= E. CRIME AND CRIMINAL JUSTICE STATUS (# 1 and 2)

®= F. MENTAL AND PHYSICAL HEALTH PROBLEMS AND TREATMENT/RECOVERY (# 1, 2¢, 3a, 3b and 5)
® G.SOCIAL CONNECTEDNESS (#1 - 3)

" L. SUPPLEMENTAL QUESTIONS
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3-Month Post-Discharge Interview

GPRA 3-Month Post-Discharge Interview should be added 3 months after a client's GPRA Discharge Interview Date. To add
a 3-month post-discharge record, follow the steps below.

4.

5.

Note: If the 3-month post-discharge interview has been conducted, sections B through G and section L.

Supplemental Questions must be completed.

If the 3-month post-discharge interview has not been conducted, section A must be completed.

To access the GPRA interview, select a client from the Client List, point to the pencil icon in the Actions column, and
then click Activity List.

On the left menu, click GPRA.

On the GPRA List screen, click Add GPRA 3-Month Post Discharge.

wirs Florida WITS Training | erovicer . Faciity 14 [ e
> 19110 g R, Logout

& Fox, Juniper | J0447885.884654 | 1 Q [ SSRS Reports | @ Snapshot

Home Page Add GPRA Intake ~ Add GPRA Followup Add GPRA Discharge Add GPRA 3 month Post Discharge

» Agency Action  Interview Type Client type Interview Date Record Status

~ Client List Intake Treatment Client 1/3/2019 Completed
¥ Client Profile # | 6-Month Follow Up Treatment Client 6712019 Completed
Linked Consents
Activity List & Discharge Treatment Client 61472019 Completed
-

Intake
CONTINUUM Triage™
» ASAM

Program Enroll

» Encounters

Figure 6-1: GPRA list, Add GPRA 3-Month Post Discharge link

The system will display a confirmation screen stating, “You are about to enter a 3-month post-discharge record for
this client. Would you like to continue?” Select Yes to start the 3-month post-discharge interview.

wis Florida WITS Training ‘ Provider 1, Faciity 1. Jones, Ashiey +
ikl u] Logout

& Fox, Juniper | J0447885J884654 | 1 (=] [ SSRS Reports | @ Snapshot

miuslPELe You are about to enter a 3-month post-discharge record for this client. Would you like to continue?

» Agency
~ Client List

Figure 6-2: 3-Month Post-Discharge Interview Confirmation Screen

When the interview opens, complete the required fields and click the right-arrow button to progress to the next
screen.
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Interview Was Not Conducted

If the 3-Month Post-Discharge interview was not conducted (answered “No” to the question “Did you conduct
an interview?"), clicking the right-arrow button will display the Summary screen. The Summary screen will only
contain the section “A. RECORD MANAGEMENT" details. Note the Supplemental Questions are not available.

Home Page

» Agency

+ Client List
» Client Profile
Linked Consents
~ Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll
- GPRA

Summary
» Encounters
Consent
Refemals
Episode List
» System Administration

Reports

& Fox, Juniper | J0447885)884654 | 1

(=]

r A. RECORD MANAGEMENT

[ Generate Report |

3 SSRS Reports | @ Snapshot

Unique Client Number J0447885J8584654

Contract/Grant ID TI081695
Client Type Treatment Client
Interview Type 3-Menth Post Dischs

Did you conduct an interview?

Interview Date mm/dd/yyyy

Program Enroliment |Facility 1/State Opioid Response (SOR) - 1/32019- [+ |

Created Date:
Created By
Updated Date:
Updated By
Upload Action
Upload Status:

Number of Uplead Errors:

Upload Date:

Response Date:

Cancel o

Click Finish to complete the post-discharge interview and return to the GPRA list screen.

Home Page
» Agency
~ Client List
» Client Profile
Linked Consents
- Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll
* GPRA
A Record Mgmt

» Encounters
Consent
Referrals

Episode List

» System Administration

Reports

& Fox, Juniper | J0447885884654 | 1

(x]

r A. RECORD MANAGEMENT

[® Generate Report |

[3 SSRS Reports |

@ Snapshot

Unique Client Number J0447885J884654

Contract/Grant 1D TI0O81695
Client Type Treatment Client
Interview Type 3-Month Post Dischz

Did you conduct an interview? No

Interview Date mm/dd/yyyy

Program Enrollment Facility 1/State Opioid Response (SOR]) - 1/3/2019 -

Created Date:
Created By:
Updated Date:
Updated By:
Upload Action:
Upload Status:

Number of Upload Errors:

Upload Date:

Response Date:

O &= Em
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6.

If the post-discharge interview was conducted (answered “Yes" to the question “Did you conduct an interview?"),
clicking the right-arrow button from the Record Management screen will display section B. Drug and Alcohol Use

where questions 1.a.-1.d. are read-only.

was Florida WITS Training
. 0

¥ 1911

Home Page
» Agency
* Client List
+ Client Profile
Linked Consents
~ Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll
* GPRA

» Encounters
Consent
Referrals

Episode List

» System Administration

Reporis

& Fox, Juniper | J0447885J884654 | 1

o

r A. RECORD MANAGEMENT

Provider 1, Facility 1 #

Jones, Ashley « =
Logout

[ Generate Report | [3 SSRS Reports | @ Snapshot

Unigue Client Number J04478851864654
Contract/Grant ID  TI081695

Client Type Treatment Client
Interview Type 3-Month Post Dische
Did you conduct an interview?
Interview Date 9/6/2019
Program Enrollment |Facility 1/State Opioid Response (SOR): 1/322019- ||

Created Date

Created By

Updated Date

Updated By

Upload Action

Upload Status

Number of Upload Errors
Upload Date

Response Date

B3 mmiddfyyyy

Cancel o

- Florida WITS Training

el

& Fox, Juniper | J0447885J884654 | 1

Home Page
» Agency
= Client List
» Client Profile
Linked Consents
 Activity List
Intake

CONTINUUM Triage ™
» ASAM
Program Enroll
* GPRA
A_Record Mgmt
 B. Drug/Alcohol

» Encounters

FLORIDA WITS | FEI Systems

o

Provider 1, Facility 1 #

r B. DRUG AND ALCOHOL USE

b1.

b2.

Jones, Ashley »
Logout

[3 Generatz Report | [3 SSRS Reports | @ Snapshot

1. During the past 30 days, how many days have you used the following:

Any alcohol

Alcohol to intoxication {5+ drinks
in one sitting)

Alcohol to intoxication {4 or fewer

drinks
in one sitting and felt high)
lllegal drugs

Both alcohol and drugs (on the
same day)

# of Days RF/DK
MISSING DATA

MISSING DATA

MISSING DATA

MISSING DATA
Not Applicable

=21 0 O
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wis Florida WITS Training | provier 1. Facity 14 Jones, Ashley v =
S S 5 P Logout

& Fox, Juniper | J0447885J884654 | 1 <] [3) Generate Report | [@ SSRS Reports | @ Snapshot

Sos Fage - B.DRUG AND ALCOHOL USE
» Agency 2. During the past 30 days, how many days have you used any of the following:
~ Client List # of Days RF/DK Route
» Client Proile a Cocaine/Crack | [l 2]
Linked Consenis b. Marijuana/Hashish | | v || ‘ v |
v Activity List e Opiates:
s 1. Heroin | | v || ‘ v |
CONTINUUM Triage™ 2. Morphine | [ ]
» ASAM 3. Diluadid | L]l ]
Program Enroll 4. Demerol | [+]] -]
~ GPRA 5. Percocet | | v || ‘ v |
A_Record Mgmt 6. Darvon | (=] I+]
> B. Dug/Aiconol 7. Codeine | | v || ‘ v |
Eriagkatol 8. Tylenol 2.3,4 | [=]l |+
9. Oxycontin/Oxycodone | | v || ‘ v |

» Encounters
S E3I00
Cancel
Referrals

7. Complete the required fields and click the right-arrow button to progress to the following screen. On the Summary
screen, click Finish to complete the interview and return to the GPRA list screen.

was Florida WITS Training | erovider 1, Faciiy 1 Jones, Ashley v =
» 19110 Logout

& Fox, Juniper | J0447885J884654 |1  © [ Generate Report | [2 SSRS Reports | @ Snapshot
Home Page r C. FAMILY AND LIVING CONDITIONS
» Agency 1. In the past 30 days, where have you been living most of the time? | - ‘
) . [DO NOT READ RESPONSE OPTIONS TO CLIENT]
7 Sl If "Housed” Not Applicable -
¢ Client Profile Other Housed (Specify)
Linked Consents 2. How satisfied are you with the conditions of your living space? | - ‘
 Activity List 3. During the past 30 days, how stressful have things been for you MISSING DATA
Intake because of your use of alcohol or other drugs?
- 4. During the past 30 days, has your use of alcohol or other drugs MISSING DATA
CONTINUUM Triage ™ caused you to reduce or give up important activities?
» ASAM 5. During the past 30 days, has your use of alcohol or other drugs MISSING DATA
caused you to have emotional problems?
Program Enroll 6. Are you currently Pregnant? | - ‘
¥ GPRA 7. Do you have children? MISSING DATA
b [RERTTE LT a. How many children do you have? Not Applicable
D 5. oorghize b. Are any of your children living with someone else dusto a Not Applicable
child protection court order?
c. How many of your children are living with someone else Mot Applicable
b ETENER due to a child protection court order? 20
Consent d. For how many of your children have you lost parental rights? Not Applicable
[THE CLIENT'S PARENTAL RIGHTS WERE TERMINATED ]
Referrals
Episode List
» System Administration o o
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19.11.0

& Fox, Juniper | J0447885J884654 | 1

Home Page
» Agency
~ Client List
» Client Profile
Linked Consents
~ Activity List
Iniake
CONTINUUM Triage™
» ASAM
Program Enroll
v GPRA
A Record Mgmt
» B. Drug/Alcohol

» Encounters
Consent

Referrals

wis Florida WITS Training
<]

r C. FAMILY AND LIVING CONDITIONS

Jones, Ashley =
Logout

Provider 1, Facility 1 #

[3) Generate Report | [ SSRS Reports | @ Snapshot

1. In the past 30 days, where have you been living most of the time?
[DO NOT READ RESPONSE OPTIONS TO CLIENT]

If "Housed" |Dormitory.fCoIIege Residence | v |
Other Housed (Specify)
2. How satisfied are you with the conditions of your living space?

|'|

Housed

Meither Satisfied nor Dissatisfied | v |

During the past 30 days, how stressful have things been for you MISSING DATA
because of your use of alcohel or other drugs?
4. During the past 30 days, has your use of alcohol or other drugs MISSING DATA
caused you to reduce or give up important activities?
5. During the past 30 days, has your use of alcohol or other drugs MISSING DATA
caused you to have emotional problems?
6. Are you currently Pregnant? No | = |
7. Do you have children? MISSING DATA

a. How many children do you have? Not Applicable

b. Are any of your children living with someone else due to a Mot Applicable

child protection court order?

How many of your children are living with somaone else

due to a child protection court order?

For how many of your children have you lost parental rights?
[THE CLIENT'S PARENTAL RIGHTS WERE TERMINATED ]

o

Mot Applicable

e

Mot Applicable

Episode List

» System Administration

Z2 © O

wis Florida WITS Training

19.11.0

& Fox, Juniper | J0447885J884654 | 1

Home Page
» Agency
* Client List
+ Client Profile
Linked Consents
~ Activity List
Iniake
CONTINUUM Triage™
» ASAM
Program Enroll
~ GPRA
A Record Mgmt
» B. Drug/Alcohol
C. Family & Living

» Encounters
Consent
Referrals

Episode List

» System Administration

Reports

o

Jones, Ashley +
Logout

Provider 1, Facility 14

[3 Generate Report | [ SSRS Reports | @ Snapshot

. EDUCATION, EMPLOYMENT, AND INCOME

. Are you currently enrolled in school or a job training program?
[IF ENRCLLED. ] Is that full time or part time?

Other (Specify)

[ T4

=]

. What is the highest level of education you have finished, whether or not you received a degree?
MISSING DATA

. Are you currently employed?/CLARIFY BY FOCUSING ON |
STATUS DURING MOST OF THEPREVIOUS WEEK, Other (Sonc
DETERMINING WHE THER CLIENT WORKED AT ALL OR er (Specify)
HAD A REGULAR JOBBUT WAS OFF WORK. IF CLIENT IS
“ENROLLED, FULL TIME” IN D1 AND INDICATES
“EMPLOYED, FULL TIME" IN D3, ASK FOR CLARIFICATION
IF GLIENT IS INCARCERATED AND HAS NO WORKOUTSIDE
OF JAIL, CODE D3 AS “UNEMPLOYED, NOT LOOKING FOR
WORK "]

. Approximately, how much meoney did YOU receive (pre-tax individual income) in the past 30 days from:

RF/DK RF/DK
MISSING DATA MISSING DATA

MISSING DATA MISSING DATA

[

.

a. Wages e. Non-legal income §

f. Family andfor B

b.
Public friends

assistance
Retirement

d. Disability

c. MISSING DATA g. Other (Specify)  §

MISSING DATA

MISSING DATA
b

5. Have you enough money to meet your needs?

[ Td

EHvw
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ws Florida WITS Training | Provider 1, Faciity 14 Jones, Ashley v =
19110 Logout

& Fox, Juniper | J0447885)884654 | 1 (=] B Generate Report | [ SSRSReporis | @ Snapshot

Home Page r E. CRIME AND CRIMINAL JUSTICE STATUS
» Agency Times RF/DK
« Client List 1. In the past 30 days, how many times have you been arrested? l:m
- - 2. In the past 30 days, how many times have you been arrested
» Client Profile for Not Applic. +
Linked Consenis drug-related offenses?
+ Activity List ) . Nights RF/DK
3 In the past 30 days. how many nights have you spent in MISSING DATA
Iniake jailfprison?
CONTINUUM Triage™ ) ) Times  RFDK
Sz 4 Icr;im:?pasl 30 days, how many times have you committed a MISSING DATA
Program Enroll
~ GPRA 5. Are you currently awaiting charges, trial, or sentencing? MISSING DATA
A Record Mgmt 6. Are you currently on parole or probation? MISSING DATA

» B. Drug/Alcohol
C. Family & Living
D. Education/Emp

» Encounters

AR

Home Page r F. MENTAL AND PHYSICAL HEALTH PROBLEMS AND TREATMENT/RECOVERY
+ Agency How would you rate your overall health l:m
. 5 right now?
¥ Client List 2. During the past 30 days, did you receive:
» Client Profile a. Inpatient Treatment for nights
lifken | Gonsents i. Physical complaint MISSING DATA Not Applicable
- Activity List ii. Mental or emotional difficulties MISSING DATA Not Applicable
Intake fii. Alcohol or substance abuse MISSING DATA Not Applicable
S
EURTTHLL TR b. Outpatient Treatment for: times
» ASAM i. Physical complaint MISSING DATA Not Applicable
PrETEIT =L ii. Mental or emotional difficulties  MISSING DATA Not Applicable
R iii. Alcohol o substance abuse MISSING DATA Not Applicable
A_Record Mgmt
» B. Drug/Alcohol Altogether
. o c. Emergency Room Treatment for: how many
C. Family & Living times

D. Education/Emp
E. Criminal Justice
~ F. Problems & TX

» Encounters
Consent

FLORIDA WITS | FEI Systems

Z=1 © O

wirs Florida WITS Training

& Fox, Juniper | J0447885)884654 | 1

Provider 1, Facility 1 #

i. Physical complaint
ii. Mental or emotional difficulties

iii. Alcohol or substance abuse

[ Generatz Report | [ SSRS Reports | @ Snapshot

Jones, Ashley »
Logout
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P 19.11.0

Home Page
» Agency
« Client List
» Client Profile
Linked Consents
~ Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll
v GPRA
A Record Mgmt
» B. Drug/Alcohol
C. Family & Living
D. Education/fEmp
E. Criminal Justice
~ F. Problems & TX
Treatment 1

» Encounters

Home Page
» Agency
« Client List
» Client Profile
Linked Consents
w Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll
~ GPRA
A Record Mgmt
» B. Drug/Alcohol
C. Family & Living
D. Education/Emp

E. Criminal Justice
* F Problems & TX

Treatment 1
Treatment 2

» Encounters

FLORIDA WITS | FEI Systems

& Fox, Juniper | J0447885J884654 | 1

wos Florida WITS Training | provide . Faciiy 1 e
(x] [3 Generate Report | 2 SSRS Reports | @ Snapshot
r F. MENTAL AND PHY SICAL HEALTH PROBLEMS AND TREATMENT/RECOVERY
3. During the past 30 days, did you engage in sexual activity? | v |
Altogether, how many: Contacts RF/DK
a. Sexual contacts (vaginal, oral, or anal) did you have? Not Applicable  +
b. Unprotected sexual contacts did you have? Not Applicable  +
4. Have you ever been tesied for HIV? Not applicable
a. Do you know the resulis of your HIV testing? Not Applicable
5. How would you rate your quality of life? | | - |
6. How satisfied are you with your health? MISSING DATA
7. Do you have enough energy for everyday life? MISSING DATA
8. How satisfied are you with your ability to perform your daily activities? MISSING DATA
9. How satisfied are you with yourself? MISSING DATA

Z2 O O

wirs Florida WITS Training | Provider 1, Faciity 14 Jones, Ashley » =
S 15 Logout
& Fox, Juniper | J0447385J884654 | 1 (] [3 Generate Report | [ SSRSReporis | @ Snapshot

r F. MENTAL AND PHYSICAL HEALTH PROBLEMS AND TREATMENT/RECOVERY

10. In the past 30 days, not due to your use of alcohol or drugs, how many days have you:
Days RF/DK
a. Experienced serious deprassion MISSING DATA
b. Experienced serious anxiety or tension MISSING DATA
c. Experienced hallucinations MISSING DATA
d. Experienced trouble understanding, concentrating, or MISSING DATA
remembering
g. Experienced trouble contralling vielent behavior MISSING DATA
f. Attempted suicide MISSING DATA
g. Been prescribed medication for psychological/emotional MISSING DATA
problem
11. How much have you been bothered by these psychological Not Applicable
or emotional problems in the past 30 days?

=% © O
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P 19110

Home Page
» Agency
- Client List
» Client Profile
Linked Consents
~ Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll
* GPRA
A_Record Mgmt
» B. Drug/Alcohol
C. Family & Living
D. Education/Emp
E. Criminal Justice
» F. Problems & TX

» Encounters

19.11.0

Home Page
» Agency
~ Client List
» Client Profile
Linked Consents
~ Activity List
Intake
CONTINUUM Triage™
» ASAM
Program Enroll
~ GPRA
A Record Mgmt
» B. Drug/Alcohol
C. Family & Living
D. Education/Emp
E_ Criminal Justice
» F. Problems & TX
G. Social Connect

» Encounters
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was Florida WITS Training

& Fox, Juniper | J0447385J884654 |1

Provider 1, Facility 1 #

o [@ Generate Report |

r G. SOCIAL CONNECTEDNESS

3 S5RS Reports |

Jones, Ashley = =
Logout

@ Snapshot

1. In the past 30 days, did you attend any voluntary self-help
groups for recovery that were not affiliated with a religious
or faith-based organization? [In other words. did you
participate in a non-professional, peer-operated organization
that is devoted to helping individuals who have addiction
related problems such as: Alcoholics Anonymous, Narcotics
Anonymous, Oxford House, Secular Organization for
Sobriety, or Women for Sobriety. etc.]

In the past 30 days, did you attend any religious/faith
affiliated recovery self-help groups?

. In the past 30 days, did you attend mestings of erganizations
that support recovery other than the organizations
described above?

. In the past 30 days, did you have interaction with family
and/or friends that are supportive of your recovery?

. To whom do you turn when you are having trouble?

[ T

T
T

MISSING DATA

5]

[

o

o

MISSING DATA
Other (Specify):

[=2)

. How satisfied are you with your personal relationships? MISSING DATA

Specify
how
many
times

RF/DK

Not Applic... ~

Not Applic... -

Not Applic... ~

=% © O

& Fox, Juniper | J0447885.884654 | 1
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. SUPPLEMENTAL QUESTIONS
. Was this individual receiving MAT services funded by another funding source l:m

Provider 1, Facility 1

o [3 Generate Report |

[31 SSRS Reports |

Jones, Ashley « =
Logout

@ Snapshot

(Ex: another grant: STR, Block, etc.) previous to enrollment in State Opioid
Respense (SOR) funding?

Was the individual previously enrolled in STR funding? Not Applicable

Date of Enrollment in STR funded services?

What Medication-Assisted Treatment (MAT) are you receiving at the time of |
this interview?

In your lifetime, how many non-fatal opioid overdoses have you
experienced? (IF ZERQ OVERDOSES, ENTER 0) ©

HH

In the past 30 days, how many a non-fatal opicid overdoses have you
experienced? (IF ZERQO OVERDOSES, ENTER 0) @

For your last overdese, were you administered Naloxone (Narcan)? Mot Applicable

For your last overdose, was a 911/ambulance/emergency services/fire & Ngt Applicable
rescue called?

Foryour last overdose, did you receive medical treatment in a hospital Not Applicable
(emergency room or general admission)?

Do you always carry naloxone to administer in case of an Opioid overdose? l:m

I

Have you been offered Naloxene by your MAT provider?

RF

RF
Not Applicable  ~

=21 00
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[a%]
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=

[S2]

[=2]

. SOCIAL CONNECTEDNESS

. In the past 30 days, did you attend any voluntary self-help

groups for recovery that were not affiliated with a religious
or faith-based organization? [In other words, did you
participate in @ non-professional, peer-operated organization
that i1s devoted fo helping individuals who have addiction
related problems such as: Alcoholics Anonymous,. Narcotics
Anonymous, Oxford House, Secular Organization for
Sobriaty, or Women for Sobriety, efc ]

. In the past 30 days, did you attend any religious/faith

affiliated recovery self-help groups?

. In the past 30 days, did you attend meetings of organizations

that support recovery other than the organizations
described above?

. In the past 30 days, did you have interaction with family

and/or friends that are supportive of your recovery?

. To whom do you turn when you are having trouble?

Qther (Specify):

. How satisfied are you with your personal relationships?

No

Mo

Yas

MISSING DATA

MISSING DATA

MISSING DATA

Specify RF/DK
how

many

times

Not Applicable

Mot Applicable

Ll

F =

Sl

o

. SUPPLEMENTAL QUESTIONS

I

. Was this individual receiving MAT services funded by another funding ves

source (Ex: another grant: STR, Block, etc.) previous to enrollment in

State Opioid Response (SOR) funding?

Was the individual previously enrolled in STR funding?

Date of Enrollment in 3TR funded services?

VWhat Medication-Assisted Treatmant (MAT) are you receiving at the

time of this interview?

- In your lifetime, how many non-fatal opicid overdoses have you

experienced? (IF ZERO OVERDOSES, ENTER 0)

experienced? (IF ZERC OVERDOSES, ENTER @)

Nao

. In the past 30 days, how many a non-fatal opioid overdoses have you 4

For your last overdose, were you administered Naloxone Yes
(Narcan)?
For your last overdose, was a 911/ambulance/emergancy Yes
services/fire & rescue called?
For your last overdose, did you receive medical treatment in a Yes
hospital (emergency room or general admission)?

. Do you always carry naloxone to administer in case of an Opioid Mo

overdose?
. Have you been offered MNaloxona by your MAT provider? Yas

Bupranorphine-Combo (Suboxone)

# RF

0 Ex I
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6-Month Post-Discharge Interview

The 6-Month Post-Discharge Interview should be added 6 months after a client's GPRA Discharge Interview Date and after
a 3-month post-discharge record has been completed. To add a 6-month post-discharge record, follow the steps below.

n Note: If the 6-month post-discharge interview has been conducted, sections B through G and the

4.

Supplemental Questions must be completed.

If the 6-month post-discharge interview has not been conducted, section A must be completed.

To access the GPRA interview, select a client from the Client List, point to the pencil icon in the Actions column, and
then click Activity List.

On the left menu, click GPRA.

On the GPRA List screen, click Add GPRA 6-Month Post Discharge.

'- Florida WITS Trainin Provider 1, Facllity 1 # Jones, Ashiley +
¥ 19.110 g Logout

& Fox, Juniper | J0447883)884654 | 1 o SSRS Reports | @ Snapshot

Home Page Add GPRA Intake ~ Add GPRA Followup Add GPRA Discharge Add GPRA 3 month Post Discharge Add GPRA 6 month Post Discharge

+ Agency Action Interview Type Client type
« Client List 3-Month Post Discharge Treatment Client

Record Status

Completed

+ Client Profile Intake Treatment Client 1/3(2019 Completed
Linked Consenis

e 6-Month Follow Up Treatment Client 67/2019 Completed

Intake Discharge Treatment Client 61412019 Completed

CONTINUUM Triage™
» ASAM
Program Enroll

Figure 6-3: GPRA list, Add GPRA 6-Month Post Discharge link

The system will display a confirmation screen stating, “You are about to enter a 6-month post-discharge record for
this client. Would you like to continue?” Select Yes to start the 6-month post-discharge interview.

= = = i - Jones, Ashley » =
m S EL?[Jrlda WITS Tralr"ng ‘ Provider 1, Facility 1 4 Logout

& Fox, Juniper | J0447883J884654 | 1 =] [21 SSRS Reports | @ Snapshot

soune e You are about to enter a 6-month post-discharge record for this client. Would you like to continue?

» Agency
= Je]
 Client List

» Client Profile

Figure 6-4: 6-Month Post-Discharge Interview Confirmation Screen

When the interview opens to section A. Record Management, complete the required fields and click the right-arrow
button to progress to the next screen.

If the post-discharge interview was conducted (answered "Yes" to the question "Did you conduct an interview?"),
clicking the right-arrow button from the Record Management screen will display section B. Drug and Alcohol Use
where questions 1.a.-1.d. are read-only.

Complete the required fields and click the right-arrow button to progress to the following screen. On the Summary
screen, click Finish to complete the interview and return to the GPRA list screen.
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¥ 19110

Home Page
» Agency
+ Client List
» Client Profile
Linked Consents
w Activity List
Infake:
CONTINUUM Triage™
» ASAM
Program Enroll
~ GPRA

» Encouniers
Consent
Referrals

Episode List

» System Administration

Reporis

wirs Florida WITS Training

& Fox, Juniper | J0447835J884654 | 1

Provider 1, Facility 1 #

(=]

r A. RECORD MANAGEMENT

Interview Was Not Conducted

If the 6-Month Post-Discharge interview was not conducted (answered “No” to the question “Did you conduct
an interview?"), clicking the right-arrow button will display the Summary screen. The Summary screen will only
contain the section “A. RECORD MANAGEMENT" details. Note the Supplemental Questions are not available.

B Generate Report |

Jones, Ashley « =
Logout

SSRS Reports | @ Snapshot

Unique Client Number J0447885J884654
Contract/Grant ID TI081695
Client Type Treatment Client
Interview Type B-Month Post Dische

Did you conduct an interview?

Interview Date mm/ddiyyyy

Program Enrollment |Facility 1/State Opioid Response (SOR) : /32019~ |+ |

Created Date:
Created By:
Updated Date:
Updated By:
Upload Action:
Upload Status:

Number of Upload Errors:

Upload Date:

Response Date:

E3O

Click Finish to complete the post-discharge interview and return to the GPRA list screen.

Jones, Ashley » e
Logout

wis  Florida WITS Training | provider 1, Fadiity 1
> 19110

[@ Generate Report | [3 SSRS Reports | @ Snapshot

& Fox, Juniper | J0447885)884654 |1 @

Home Page

r A. RECORD MANAGEMENT

» Agency
= Client List
» Client Profile
Linked Consents
* Activity List
Intake
CONTINUUM Triage™
» ASAM

Program Enroll
~ GPRA
A. Record Mgmt

» Encounters
Consent
Referrals

Unigue Client Number J0447885.)884654
Contract/Grant ID TI081695
Client Type Treatment Client
Interview Type B-Month Post Dischze

Did you conduct an interview? Ne

Interview Date mm/ddiyyyy

Program Enrollment Facility 1/State Opioid Response (SOR) - 1/3/2019 -

Created Date:
Created By:
Updated Date:
Updated By:
Upload Action:
Upload Status:

Number of Upload Errors:

Upload Date:

Response Date:

Episode List

» System Administration

Reports

0 E=1 3
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Part 7: Consent and Referrals

Create Client Consent Record

@ Where: Client List > Activity List > Consent

The consent is a formal process adhering to 42 CFR Part 2, which governs the sharing of client information between
agencies and facilities using WITS. A consent may also be used to record the sharing of information (on paper) with
agencies who do not use WITS, making the consent part of the electronic health record.

1.

2.

On the left menu, click Client List and search for a client.
Locate the client, hover over the Actions column, and then click Activity List.
On the left menu, click Consent.

Click the Add New Client Consent Record link.

& Fox, Juniper | F20010120092650 | 1 (=] @ Snapshot

Home Page Client Consent List Add New Client Consent Record

» Agency Actions  Start Date Disclosed To Status Signed?

Clinical Dashboard

 Client List

Select No.

Is this related to a waitlist record?

Mh

On the Client Disclosure Agreement screen, complete the following fields.

Table 7-1: Client Disclosure Agreement fields

T T

Entities with Disclosure Agreements Select from the drop-down list. This field will display a list of
agencies that have previously created a Disclosure template. This
will prepopulate fields in the “Client Information To Be Consented”
section, which can then be modified if needed.

System Agency Select "Yes” if the agency uses WITS.
Disclosed to Agency Select the agency that will be receiving the client’s information.
Facility Select the facility within the selected Agency that will be receiving

the client’s information. Select All Facilities, or an individual facility.

Purpose for Disclosure Type the reason for creating the Consent record.
Earliest date of services to be consented Select the date.

Has the client signed the paper Select "No” to save the screen and have the client sign the paper
agreement form form (see below), after client has signed, select "Yes".
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_ Fed | Descripton

Date client signed consent This field will become editable when “Yes” is selected in the
previous field.

Client Disclosure Agreement

Note: Consented information may not be redisclosed.
Client Name: poppins, mary
Unique Client Number:  P15206017665430

Discl: d From Agency: Administrative Agency
Entities with Disclosure Agreements d
System Agency |Yes v
Disclosed To Agency |A & O RECOVERY SERVICES INC v Facility | All Facilities v
Disclosed To Entity (Mon System
Agency)

Purpose for disclosure Client's level of care has changed and needs to receive

Earliest date of services to be consented 6/1/2017 =

Has the client signed the paper No v |Date client signed consent

agreement form

r Client Information To Be Consented

Expiration Type |Discharge(UD) v + Days

Client Information Options Disclosure Selection

Admission - Client Information (Profile) (UD, +2 «

ASAM Client Screening (UD, +30)

ATR Eligibility Screen Consent (UD, +30)

Behavioral Health Assessment Intake Transaction (UD, =30}

CAGE-AID Screening TAF Assessment (UD, +30)

CONTIMUUM Triage™ Assessmel

CONTINUUM™ <

DENS AS| Assessment

DENS ASI Lite

Diagnosis List hd hd

4 » 4 »
Comments Other Disclosures

P P

Figure 7-1: Client Disclosure Agreement screen

7. If additional consent information needs to be added or removed from the client's disclosure agreement, update the
options from the “Client Information To Be Consented” section. Your agency administrator may have set up templates
for the disclosure agreement.

Table 7-2: Client Information To Be Consented fields

T T S

Expiration Type and + Days Select either "Discharge (UD)" or “Date Signed (DS)”",
then when the yellow field appears, enter the number
of days the consent will expire.

Client Information Options/Disclosure Selection Select options from the box and use the mover buttons
to add or remove the desired consent options.

8. When all required fields are complete, click Save.
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Print the Client Consent Form

9. After saving the Client Disclosure Agreement screen, click the Generate Report link to print the Client Consent Form
to get the client’s signature on the paper copy. The printed consent form includes items from the Client Information

Options box along with the Consent Expires information.

& Fox, Juniper | F20010120092650 | 1 o

Home Page

»
RLe) Note: Cs

may not be
Client Name:  FoX, Juniper
Unique Client Number:  F20010120092650
Disclosed From Agency: Community Counseling Center of Mercer County
Entities with Disclosure Agreements |All Other Agencies

Clinical Dashboard

~ Client List

|'|

» Client Profile
Linked Consents

System Agency |Yes v

Disclosed To Agency |Admini5tratwe Agency

Disclosed To Entity (Non System
Agency)

Purpose for disclosure Client’s level of care has changed and needs services fr

Neon-Episode Contact
- Activity List
Intake

d E] Generatepur{ | @ Snapshot
Client Disclosure Agreement

Facility | Administrative Unit

Figure 7-2: Client Disclosure Agreement screen, Generate Report

10. Once the client has signed the paper form, update these fields:
= Has client signed the paper agreement form: select “Yes” T can TR o (oo s sty
m%,;mdumng;mdm.nynﬂnnnmmrdemmngndunlnsupe«mnwmnpmblom
= Date client signed consent: defaults to current date T ot consarts nwing: 0%
121 The disclosure is allowed by a court order; OR .
. . . . :s‘ssan:n aud, orpmmamavamauon ORm G e -
11. Click Save and stay on this screen (notice the fields are now grayed o pogan
out). to the Unitad Stats wielri ] el
ety opeig o oo asiy b prossiien
12. After saving the client consent, a link to add a Client Referral for ottty ot oot 0 G A Pt Rt O o
. . . . . . Source: A Drug & Alcohol L ", Legal Action Center (1996).
this consent will be available. This will open the client referral CONSENT FOR TWOWAY RELEASE OF
screen, and will pre-populate the signed consent and Agency fields T ST ™ el
of the Referred to section. Tha pupose of e koo autozsd
(@ w vwniy my eligibility to mosrve and to pay w.nc“ Coordination Inc. for the following ATR services:
(b) needed for other facility ad
13. Click the link, Create Referral Using this Disclosure Agreement, o it o
and continue to the next section. i atorzaton expres s monts oy’ e
‘and Dmg Abuse Patient Records, 42 CFR. Pall Z. and cannot be msdo.wd without my writton ourmml
.,‘,.,.,o.h,,m.,;’:f".;?m,m ; o ok nt o
. However | lnckdcnﬂsnmhxmmfunn
consent form.

Printable Consent Form

& Fox, Juniper | F20010120092650 | 1 Q

Home Page isclosure Agreement
»
Agenq{ Note: C¢ may not be
Clinical Dashboard Client Name: Fox, Juniper

Unique Client Number:  F20010120092650
Disclosed From Agency: Community Counseling Center of Mercer County
Entities with Disclosure Agreements All Other Agencies

« Client List

» Client Profile

Linked Consenis System Agency Yes

Disclosed To Agency Administrative Agency

Disclosed To Enfity (Non System
Agency)

Purpose for disclosure Client's level of care has changed and needs services n

Non-Episode Contact
w Activity List
Intake

[31 Generate Report | @ Snapshot

Create Referral Using this Disclosure Agreement

Facility Administrative Unit

Figure 7-3: Create Referral Using this Disclosure Agreement link
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Referrals
Create a Client Referral

@ Where: Client List > Activity List > Referrals

Continuing from previous section...

Once the Client Consent is complete, create the Client Referral Record. A referral is used when the receiving agency
(another WITS agency) will be providing services for the client. Referrals may also be done from one facility to another

facility within the same agency.

14. After clicking the Create Referral Using this Disclosure Agreement link, the Referral screen will open.

r Referred By

Agency Administrative Agency
Facility Administrative Unit
Staff Member Jones, Ashley
Program
State Reporting Category

Reason

If Other
Iz Consent \erification -
Required?
ls Consent Verified? v
Continue Thig Episode of Care? |No v
Comments

Referral Status |Referral Created/Pending

Projected End Date

Created Date T/24[2017 2:20 PM

Figure 7-4: Referral screen

r Referred To

Facility CHESTNUT ST-A&D ABUSE SRVCS
Staff Member
Program
State Reporting Category
Mon-System Agency
MNon-System Modality
Mon-System Specifier

Appt Date £ Undetermined

Congents Granted

Consent Date:6/30/2017

Disclosure Domains:

Admission (UD, +30)

ASAM (UD, +30)

Client Information (Profile) (UD, +30)
Client Screening (UD, +30)

Intake Transaction (UD, +30)

Signed Consents | ALCOHOL AND DRUG ABUSE SERVICES v
Agency ALCOHOL AND DRUG ABUSE SERVICES

E3 £3

15. On the Client Referral screen, complete the required fields in the Referred By section, including:

Table 7-3: Referred By fields

T T S

Select the Program It should be a referral from a
program with the SOR grant to another program with

Program

Reason

Is Consent Verification Required?
Is Consent Verified?
Continue Episode of Care?

Referral Status

FLORIDA WITS | FEI Systems

the SOR grant

In the drop-down field, select the reason why this client

is being referred.
Select Yes.
Select Yes.
Select No.

State of the referral (this should be “Referral
Created/Pending”).
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“I

| Created Date | Date client is referred.

16. Next, in the Referred To section, complete all the required fields, including:

Table 7-4: Referred To fields

 Fed | Decripon

Signed Consents Select the consent from list of available consents.

Agency This field will auto populate based on the “Consent”
selected.

Facility The facility the client is being referred to.

Program The program the client is being referred to. It should be
an SOR program.

17. When complete, click Save.
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Viewing Referrals
Referrals In

@ Where: Agency > Agency List > Referrals > Referrals In

Whenever clients are referred in to your Agency from another agency, a message will appear on the Home Page as shown
in Figure 7-5: Home Page with "referred in" notification. Clients who have been referred in have signed a consent form
agreeing to share certain information with your agency. To review these referrals, follow the steps below.

Role Needed:

= Referrals (Full Access)

ﬂ Note: Only users with the Referrals (Full Access) role will see Referrals left menu link.

wirs STAN DARD WITS User Documentation Agency, User Documentation Facility # LIS, S Administrit(()]grovm
> 18220

@ Snapshot

Home Page @ There are currently 2 people that have been referred in. X

» Agency

Clinical Dashboard Home

Announcements

» Client List
Actions Summary Posted Date Start Date | Priority
f This iz an announcement which should be scoped fo Mental Health agencies. 102402017 1:58 PM 1242017 M

» System Administration

Reports

Figure 7-5: Home Page with "referred in" notification
1. On the left menu, click Agency, click Referrals, and then click Referrals In.

2. On the Referrals In Search screen, in the Referral Status Codes field, select “Referral Created/Pending” and move
this option to the Search Criteria box by clicking the mover button as shown in Error! Reference source not found..

3. After selecting the search criteria, click Go to view the search results list.

WITS STANDARD WI TS User Documentation Agency - Provider, User Documentation Facility #* Jones, AST:;Q:{
- 18.41.0

| [= SSRSReports |

@ Snapshot

© Help Resources

Home Page Referrals In Search

» State Waitlist

Referral Status Codes Search Criteria
Placed/Accepted 2 Referral Created/Pending B
Referral Terminated

~ Agency List Refused Treatment
Rejected by Program -

» Agency Profile
Aliases Unigue Client Number Created Date Referred Date

~ Agency

Contacts First Name Last Name

» Relationships

Announcements Referrals for User Documentation Facility (Export)

~ Referrals ame DOB Created Date Referring AgencyiFacility Referred To Modality Referral Status | Refto Facility Referral Comments
Referrals Out
Removed Consents

Deleted Clients

Figure 7-6: Referrals In Search screen
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4. Notice that any referred clients will appear in the list portion of the screen. To view a client's referral information,
hover over the Actions column, and then click Review.

Referrals for User Documentation Facility

Actions Unigue Client #

u F81858950HE05120

Review

¢ )’

Client Name DOB

Houlihan,
Margarst

Barb, Jon

Referrin iFa

82111958 &M92017 Administrative

Agency/Administrative Unit Qutpatient

11401968 &M19/2017  Administrative

Agency/Administrative Unit Qutpatient

Figure 7-7: Referrals Search Results, Review link

5. To accept the client referral, click on the Referral Status field and select “Placed/Accepted” from the drop-down list.

Referred To Modality

Ambulatory- Mon-Intensive  Referral

Ambulatory- Mon-Intensive | Referral

Referral Status Ref to Facility

User Documentation
Created/Pending  Facility

User Documentation
Created/Pending  Facility

The client must be accepted into your agency before viewing the client’s record, or working on the case.

& Houlihan, Margaret | F9198350HE05120 =]

Home Page
~ Agency
= Agency List
» Agency Profile
Aliases
Contacts
» Govemance
» Relationships
Announcements
- Refermals

Referrals Out
Deleied Clienis
» Faciliy List
Staff Members
» Tx Team Groups
Aleris Configuration
Clinical Dashboard

» Client List

» System Administration

Reports

@ Snapshot

r Referred By
Agency Administrative Agency
Facility Administrative Unit
Staff Member Jones, Ashley, Prevention Specialist
Program Administrative Unit/second teds : 5/23/2017 -
State Reperting Category Adult outpatient
Reason Service not available at this facility

If Other

Is Gonsent Verification
Required? 15

Ie Consent Verified? Yes

Continue This Episode of Care? Na

Comments
4
Referral Status |Placed/Accepted a
Projected End Date Q

Rl BEl Piacedinccepted

Referral Created/Pending

Referral Terminated
Refused Treatment
Rejected by Program
Wait List

Figure 7-8: Referral screen, Referral Status field

r Referred To

Signed Consents User Documentation Agency

Agency User Documentation Agency

Facility User Documentation Facility
Staff Member

Pregram Adult Outpatient Counseling Services (-202)

State Reporting Category
Non-System Agency
Non-System Modality
Mon-System Specifier

Appt Date B2 [Undetermined |+

Consents Granted

Consent Date:6/1/2017 -
Disclosure Domains:

Admission (UD, +60)

DENS AS| Lite (UD, +60)

DENS AS| Assessment (UD, +60)

ASAM (UD, +50) M
ATR Eligibility Screen (UD, +60) “

6. (Optional) Next, fill in the Appointment Date (Appt Date) and use the drop down box to provide any additional
information about the appointment.

7. Click Finish to save the record and accept the referral. Note that this action takes you to the Client Profile screen for

the client you just accepted.

(Optional) Additional Referral Status reasons to select:

= Referred/Terminated: When the referral has been deleted by the referring agency.

= Refused Treatment: Select if the client does not want to be treated.

= Rejected by Program: If the client is not eligible or is not acting in compliance.

=  Wait List: If the client is waiting for a slot to open in the program.

BP Note: Once the referral is Placed/Accepted, the client record is created within the Agency, and an Intake and

Client Program Enrollment is created within the referred to Facility.
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Referrals OQut

@ Where: Agency > Agency List > Referrals > Referrals Out

The Referrals Out screen is used to check the status of referrals made from your agency to other agencies.

8. On the left menu, click Agency, click Referrals, and then click Referrals Out.

9. On the Referrals Out Search screen, in the Referral Status Codes field, select the desired codes and move them to
the Search Criteria box by clicking the mover button (>).

10. After selecting the search criteria, click Go to view the search results list.

Home Page
» State Waitlist
~ Agency
+ Agency List
» Agency Profile
Aliases
Contacts
» Governance

» Relationships

Announcements
~ Referrals
» Referrals In

Removed Consents

Referrals Out Search

Referral Status Codes
Placed/Accepted
Referral Created/Pending
Referral Terminated
Refused Treatment

Unique Client Number

First Name

Referrals from Contractor

Actions Name Created Date Referral Status Referred To Agency Referred To Facility Non System Agency Referred To Modality Referral Comments

Search Criteria

v o

Created Date Referred Date

Last Name

Figure 7-9: Referrals Out screen
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Viewing Consented Information Before a Referral is Accepted

@ Where: Client List Screen

When a Client Consent is completed from one agency to another within WITS, the specific client information contained
within that Consent record will be available for the receiving agency to view as read-only.

Role Needed:
=  View Consented Clients
ﬂ Note: Once the receiving agency accepts the Referral, the consented information no longer appears within the

Clients with Consents from Outsides Agencies list. The consented information can be located directly within the
Client Record — Linked Consents.

Client List (Export)

' J304566FESTA664 Abrams, Shayna 926/2001 123.32-3212 Female
’ Q913169QE751544 America, Captain ST1977 789-45-1235 Male
/ J554434TE4246844 apple, stephanie 1/1/2000 545-67-8900 Female
, Q5634201F 131544 Bee, Honey 11111970 X34.58.9876 Male
, Q033433MF332554 Bing, Chandler 8/19/1980 999-99-9999 Male
’ J094313MF205664 Bird, Tweetee 81252019 123-45-6789 Female

’ I Provider 1 | Q554591SF084644 Andrews, Annie i 11/25/1968 : 555-45-7894 Femaie
’ Prowder 1 Q553119IF070544 bear, yog 111967 456.55.3765 Male
, Prowider 1 JSO39TTIF222555 Bee, Queen 11/15/1985 234-11-8383 Femaie
/ Prowider 1 Q133143YF341544 Burgundy, Ron ToNe77 444-55-0089 Male
, Prowder 1 JBS369956G091544 Com, Ana 2/1/1972 333.88-5556 Female
, Provider 1 J3635138H203554 Doe, Jay 9121991 123456789 Femaie

Figure 7-10: Client List Screen
11. On the left menu, click Client List.
12. Enter and choose any search parameters to find the client, or search all clients and click Go.

13. View the Clients with Consents from Outside Agencies list.

Clients with Consents from Outside Agencies

Actions Agency Unique Client #
Prowider 1 Q554591SF084644
P Q553119IF070544
F
Figure 7-11: Selecting the Consented Client's Activity List
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14. Find the client record you wish to view, and click Activity List.

PROHIBITION ON REDISCLOSURE OF INFORMATION CONCERNING CLIENT IN ALCOHOL OR DRUG ABUSE TREATMENT

.

Consented Activity List

has been disclosed to you from records pl

This notice accompanies a disclosure of information conceming a client in alcohol/drug abuse treatment, made to you with the consent of such client. This

confidentiality rules (42 CFR Part 2) The Federal rules prohibit you from making any further disclosure of this information unless further disclosure is expressly permitted by the written consent of the person to wi|
otherwise permitted by 42 CFR Part 2. A general authorization for the release of medical or other information is NOT sufficient for this purpose. The Federal rules restrict any use of the information to criminaily inve|

any alcohol or drug abuse patient

‘Actions  Activity.  Activity Date ~ Created Date  status
, GPRA Interview (Intake) 8/12019 8/30/2019 Completed
, CONTINUUM™ 71292019 772972019 In Progress
, CONTINUUM™ 7/28/2019 7/29/2019 In Progress
, CONTINUUM™ 712912019 77292019 In Progress
, Chent Information (Profile) 772912019 772912019 Completed
, Intake Transaction 7292019 772912019 Completed
, Consent (Provider 2) 1112019 21712020 Completed

Figure 7-12: Viewing the Consented Client's Activity List
15. Select any activity which appears on the Consented Activity List.

16. The read-only information will then open within a new window within your browser.

@ Florida WITS Training X @ GpraServices X o+
(& & fl-training.witsweb.org/?stateMachineStateName=GprainterviewConsentedView&stateMachineEventName =DisplaySummary&BaseSessionThrea|

1 Apps wITS FEl @ Login|Salesforce [p) Costpoint @ My meetings | GoT Project Management FASAMS TFS Other Bookmarks

& Consented: Andrews, Annie | Q554591SF084644 | 1 Location: Provider 1

Gpra Interviews

Client Name: Andrews, Annie Agency: Provider 2
Mnique Client Number: Q554591SF084644 Facility: Facllity 1

- A. RECORD MANAGEMENT

Unique Client Number Q554591SF084644
Contract/Grant ID  T1081695
Client Type Treatment Client
Interview Type Intake
Did you conduct an interview?
Interview Date 8/1/2019 mm/dd/yyyy
Program Enroliment Faciity 1/State Opioii Response (SOR)  7/2972019 -

Created Date: 8302019 12.31 PM
Created By: 122, trainee
Updated Date: 83020191231 PM
Updated By: 122, trainee
Upload Action:
Upload Status:
Number of Upload Errors:
Upload Date:
Response Date:

A. RECORD MANAGEMENT - BEHAVIORAL HEALTH DIAGNOSES

Please indicate the client’s current behavioral health diagnoses using the International Classification of Diseases, 10!
(ICD-10-CM) codes listed below. Please note that some substance use disorder ICD-10-CM codes have been cross

ias Y = " ness ey '

Figure 7-13: Viewing the Specific Activity
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Viewing Consented Information After a Referral is Accepted

@ Where: Client List Screen

When a Client Consent is completed from one agency to another within WITS, the specific client information contained
within that Consent record will be available for the receiving agency to view as read-only. If the client was also referred and
the referral was accepted by the receiving agency, then the consented information is still available for that client. It will be
available using a menu option called “Linked Consents” which is tied directly to the client record in that agency.

Role Needed:
=  View Consented Clients
ﬂ Note: Once the receiving agency accepts the Referral, the consented information no longer appears within the

Clients with Consents from Outsides Agencies list. The consented information can be located directly within the
Client Record — Linked Consents.

1. While in a specific client's record within WITS, you may view the Linked Consents by clicking “Linked Consents” on
the navigation menu or within the hover action items from the Client List.

Home Page
Agency AQency Provder 2 Facity =
Client List Frst Name Last Name o0
» Client Profile SSN 008
Linked Consents Chent 10 Provides Client 1D
» Activity List Unsgue Client Number ntake Staff =

Episode List Case Status | ay Cronts X

System Administration

Reports

Client List  (Export)

I Q914433SH334644 Dog, Cooper 72000 669.68.5555

JO0LG00SHESSE44 Dog. Lols S6/2001 526.88.5555

Profile Activity List 9

Clients with Consents from Outsiie Agencies

Figure 7-14: Client List Screen

2. Select the Linked Consent you wish to view. One client may have consented information coming from multiple
agencies, and all will be visible within this list.

FLORIDA WITS | FEI Systems Viewing Consented Information After a Referral is Accepted |
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[y & Dog, Lola | J904699SHI95644 o @ SSRS Reports | @ Snapshot

Home Page Linked Client Consents in Other Agencies

» Agency Consenting Agency ‘ ! ‘

» Client Profile

Add Link

» Activity List Actions Agency Client Name Unique Client # DOB SSN Min Act. Date Max Act. Date

Episode List " Provider 1 Dog, Lola J9046995H995644 5/6/2001 526-88-5555 12/1/20189 12/19/2019

» System Administration

Reports

Figure 7-15: Linked Consent List Screen

Once the Linked Consent is selected, the following Consented Activity List will appear.

Consented Activity List

PROHIBITION ON REDISCLOSURE OF INFORMATION CONCERNING CLIENT IN ALCOHOL OR DRUG ABUSE TREATMENT

This notice accompanies a disclosure of information conceming a client in alcohol/drug abuse treatment, made to you with the consent of such client Thrs f has been disclosed to you from records pf
confidentiality rules (42 CFR Part 2) The Federal rules prohibit you from making any further disclosure of this information unless further e IS exp by the written consent of the person to wi
otherwise permitted by 42 CFR Part 2. A general authorization for the release of medical or other information is NOT sufficient for this purpose. The Federal rules restrict any use of the information to criminatly inve|
any alcohol or drug abuse patient

‘Actions Activity Activity Date Created Date Status

' P  GPRA Interview (Intake) 812019 813012019 ' Completed
, CONTINUUM™ 112912019 77292019 In Progress
, CONTINUUM™ 772872019 7/29/2019 In Progress
’ CONTINUUM™ 7/29/2019 772972019 In Progress
l Chent Information (Profile) 712912019 772912019 Completed
l Intake Transaction 71292019 71292019 Completed
, Consent (Provider 2) 11172019 21712020 Completed

Figure 7-16: Consented Activity List
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Removed Consents

@ Where: Agency > Agency List > Removed Consents

This screen displays clients with consents that have been removed. This is typically done if a client is no longer in treatment
at your agency. To help easily manage the number of clients with consents from outside agencies on the Client List screen,
users with the Clinical Supervisor role can “remove” consented clients from the list.

[2! SSRS Reports | - @ Snapshot

Home Page Removed Consented Client Search

» State Waitlist | . |

Consented From Agency Client 1D

v Agency First Name Last Name
» Agency Profile
Allases Removed Consenied Client List

Contacts

» Govemance

» Relationships

Announcements
» Referrals

Deleted Clients

Figure 7-17: Removed Consents screen
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Part 8: Encounters

Create Encounter Notes

@ Where: Client List > Activity List > Encounters

1. On the left menu, click Client List and search for a client.

2. Hover over the Actions column, and click Activity List.

3. On the left menu, click Encounters. This will display the Encounter Search/List screen.
4. To view previous encounters, complete the search fields and click Go.

5. To create a new encounter, click Add Encounter.

- i = o . " Schnoor, Kory + =
wirs Florida WITS Training | rrovider 1, Faciliy 14 -

¥ 1B
& Dog, Cooper | Q154488SH885644 | 1 <] 3 Generate Report | [21 SSRSReports | @ Snapshot

Home Page © No results match your search criteria. %
» Agenc
ety Encounter Search

~ Client List

» Client Profile Start Date  5/21/2019 End Date  5/20/2020

Linked Consents Rendering Staff Service v

+ Activity List Encounter Status I:‘ Program s
Intake Allow Disclosure of Note l:‘

CONTINUUM Triage™
» ASAM

Program Enroll

GPRA

Encounter List (Export) Add Encounter

Actions Svc Date Service ENC ID Rendering Staff Program Name Status

Profile
Consent

Referrals

Figure 8-2: Encounter screen, Add Encounter
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6. Complete the fields on the Encounter Profile screen. See table below for information on each field.

Note Type | [+ ]
ENG 1D
Program Mame |Facil'rry 1/5tate Opioid Response (SOR) - 2/13/201% - | v |
Service | =] Billable
Start Date = End Date =
Senvice Location | v ] Start Time End Time

Duration I:E
Emergency I:E # of Service Units/Sessions

Pregnant Mo

Diagnoses for this Service

Primary |Se|ect an option | v |

Secondary |Se|ec1 an option | v |

Tertiary |Se|ec1 an option | v |

Rendering Staff |Schnoor: Kory | - |
Secondary Staﬁ'| | - |

Supervising Staﬂ'| | . |

Unsigned Moles

e
Sign Note
Allow Disclosure of
Signed MNofes
o

Figure 8-1: 1.Encounter Note
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Table 8-1: Encounter Profile fields

Note Type
ENCID
Created Date

Program Name

Service
Billable

Service Location

Start Date

Start Time

End Date

End Time

Duration

# of Service
Units/Sessions

Emergency

Pregnant

FLORIDA WITS | FEI Systems

Select from the drop-down field.

Read-only field. When the encounter is saved, this field will display its unique ID number.
Read-only field. This field will display the date and time when the encounter is saved.
This field will pre-populate with the client’s current program enrollment name and

program enrollment start date.

Program Name | Facility 1/State Opioid Response (SOR) : 2/13/2019 -

Select a service from the drop-down list.
This field will prepopulate with No. No billing is done within FL WITS, so leave as No.

Select an option from the drop-down list. This field may be pre-populated if this
information was added to the facility profile.

Enter the date when this service was rendered.
Note: The start date for this encounter must occur within the same program enroliment
period. Encounter date cannot be before the intake date.

Enter the time when this service was rendered. This field may be optional or required
depending on the selected service. Some services may be set up to require this
information.

Enter the date when this service ended. This field may be optional or required
depending on the selected service. Some services may be set up to require this
information.

Note: The end date for this encounter must occur within the same program enrollment
period.

Enter the time when this encounter ended. This field may be optional or required
depending on the selected service. Some services may be set up to require this
information.

In the Duration field, type an integer to record time spent for this encounter. In the
Duration drop-down field, select the unit of time.

Note: The duration field will only accept whole numbers. Decimals (e.g., 0.5) are not
accepted.

Duration 30

These fields may be optional or required depending on the selected service. Some
services may be set up to require this information.

Type an integer representing the number of units or sessions spent for this service.

Your administrator may have established policy guidelines regarding how services are
recorded.

(Optional) Select from the drop-down list.
(Optional) Select from the drop-down list.
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Primary

Secondary

Tertiary

Rendering Staff

Supervising Staff

Unsigned Notes /
Signed Notes

Diagnoses for this Service

(Optional) This field will pre-populate with the client's primary diagnosis based on the
encounter start date.

(Optional) This field will pre-populate with the client’s secondary diagnosis based on the
encounter start date.

(Optional) This field will pre-populate with the client’s tertiary diagnosis based on the
encounter start date.

This field will pre-populate to the user logged in. To change the rendering staff, select
the correct staff member from the drop-down list. Some services may be set up to
require this information.

(Optional) In the drop-down list, select the Supervisor for the Rendering Staff member, if
applicable.

Note: Declaring staff members as “supervisors” is a feature controlled through the staff
member’s profile by adding relationships.

This field allows the user to capture any notes about the Encounter and service
delivered. Users may type notes into the Unsigned Notes box, click “Sign Note” to save
the content. The Signed Notes field will save the content along with the user’s
information and date/time.

7. Click Save and/or Finish when done.

FLORIDA WITS | FEI Systems
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Part 9: Reports

@ Where: Reports

The Reports module includes a list of available reports, with options to view the data on screen, or export the data in to an
Excel spreadsheet.

Required Role(s):
=  Reports Access
To view the list of reports available in the Report Catalog, follow the steps below.
1. On the left menu, click Reports. This will display the Report Catalog screen.

2. Locate the desired report and click the report's name. In most cases, this will open a search criteria screen.

wiTs s dard SOR QA ‘ Provider Agency, Provider Facility # Jones, Ashley; Clinician ~
v 1

Logout
@ Snapshot
Home Page Report Title Contains:

» Agency
» Client List

Report Catalog

Title
» System Administration Access

Reports Admissions: Client Demographics

Agency Client Movement
Client Demographic by Substance

Program Client Movement
Referrals in by Agency
Referrals out by Agency
Waitlist by Agency, Facility & Program
QA/QC
Program Enroliment Counts

Agency/Facility Client Terminations

Miscellaneous
Client Profile Data
Combined Mote Data
WITS Data Dictionary
Encounter Data
GPRA Assessment Data
Qutcome Measure Data
Security
Staff Role Assignment
Billing
Adjudication Results
Aging and Trial Balance
Authorized Services
Billing Transaction Data

Claims Reconciliation

Figure 9-1: Report Catalog screen

The search criteria screen will include various fields (based on the specific report selected) to help narrow down your search
results. Once any search criteria have been selected, click On Screen, or Export.
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The On Screen button will display the search results on the screen.

The Export function will show more information than the On Screen result. Clicking Export will download an Excel file
containing the report data.

3.

wIrS Standard SOR QA ‘ Provider Agency, Provider Facility # Jones, Ashley, Cliniil:_ian :n
-~ 1900 0go

@ Snapshot

Home Page Program Enroliment Counts

» Agency

Choose Agency(s)
» Client List :
Agency Provider Agency

» System Administration
y Choose Modality Specifier...

Reports Modality Specifier | [l

Choose a Date Range
From To

Date
Range & 2

WITS Standard SOR QA ‘ Provider Agency, Provider Facility # Jones, Ashley; C|irli'|»‘-iﬂl'l :“
~ 1900 0go

@ Snapshot

b Ly Program Enroliment nts
» Client List
Purpose: This report is designed to display the number of clients that were enrolled and dis-enrolled to/from all programs within an agency within a specific date
» System Administration range. Enrollment Count at End of Peried: Unduplicated count of clients active in this program on the end date of the specified date range. Did Not Receive
Services in Last 60 Days: Count of clients identified in Enroliment Count at End of Period who also have not received services in any program in the 60 days
Reports before the end date of the specified date range. Did Not Receive Services in Last 30 Days: Count of clients identified in Enrollment Count at End of Period who

also have not received services in any program in the 30 days before the end date of the specified date range.

Report Criteria
rAg ency: Provider Agency

Newly_
Enrolled Prior to Enrolled Enroliments Enrollment Did Not Receive Did Not Receive
Program_ This Period and This Ended This Count at End Services in Last Services in Last
Program  Specifier Facility Still Enrolled Period Period of Period 60 Days 30 Days
SOR MAT ~ Medication- ~ Provider = 0 1 0 1 0 0
Assisted Facility
Treatment

After viewing the results on screen, or from an exported file, click Finish.
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Part 10;: ASAM Assessments

@ Where: Client List > Activity List

ASAM CONTINUUM™ Assessment

Required Role(s):

CONTINUUM™ User

To view complete an ASAM CONTINUUM Assessment, follow the steps below.

1.

Ensure you are in the context of the client with whom you are conducting the ASAM CONTINUUM Assessment. Their
client number should appear on the screen. From the ASAM List screen, to begin administering an ASAM
CONTINUUM™ Comprehensive assessment click Add CONTINUUM™ Assessment.

uh Florida WITS | provider 1, Faciity 12 Femante, Maria ~ =

~ ¥ 18413

& Tiger, Tony | J593481MX953565 |1 © . [ SSRSReports | @ Snapshot
EISFETS ASAM List Add CONTINUUM™ Assessment
» Agency
+ Client List
» Client Profile
~ Activity List
Intake
CONTINUUM Triage™

Profile

Program Enroll

Note: When a user clicks on Add CONTINUUM™ Assessment link, they will be taken into the CONTINUUM platform
through a new tab, which open in their browser.

Users may need to allow pop ups from this site in order for a new tab to open in their browser to perform the
CONTINUUM™ Assessment. An example of a message you may see is below. See Appendix B for further instructions.

Please always allow pop up's.
Blwrays allow
i More settings

The very first time a clinician clicks on the Add CONTINUUM™ Assessment link, you will be asked to review and agree
to an end user license agreement. Below is an example of that screen. Scroll down to the bottom of the screen and
click on "I Agree”.

Internet Explorer blocked a pop-ug from continuumwits-qawitsweb.org. Allow once

The very first time a clinician clicks on the Add CONTINUUM™ Assessment link, a new tab will open in your browser
and you will be asked to review and agree to an end user license agreement. Below is an example of that screen.
Scroll down to the bottom of the screen and click on "I Agree”.
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ASAM CC ASAM CONTINUUM™

THEASAM CRITE! T4F ASAM CRITERIA DECISION ENGINE

END USER LICENSE AGREEMENT
N YOUR BEHALF B

G AGREEMENT WITH
S TO THE LIMITA

are authorized to

gained from this

PASSWORD AND SECURITY

er name and pas

third-party sites. ch third-{ o ONTINUUM™ of sud the pr
ilable by such ponsibls
or from the pro eria ation pres or available through t

leged to

ite, information will be ed over a medium that may be beyond CON
failure, interrupti ation transmitted i

LIMITATION OF LIABILITY

HETHER DIRECT, INDI

R ANY CLAIMS IN CONNEC BS ) 5 THIS WEBSITE AND THE RELATE TENT AND SER
L APPLY AND SURVIVE NOTWT ¢ ¢ REMEDY.

cLL OF LIABILY NCIDENT

INDEMNIFICATION

M ANY AND ALL CL ON THIS WEBSITE OR ANY

authorized in writing by the

taining ar of DSM-5. the
e —

r any consequ . m in i ntain contained in THE APA EXPRESSLY DISCLAIMS AND
EXCLUDES ALL WARRANTIES (INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) AND REPRESENTATIONS, WHETHER EXPRESS OR
IMPLIED, IN RELATION TO ANY END USER’S USE OF DSM.5 CONTAINED IN THIS WEBSITE. APA WILL NOT BE LIABLE TO THE END USER OR ANY THIRD PARTY FOR LOSS OF PROFITS,
LOSS OF USE OR FOR ANY INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES WHETHER BASED UPON A CLAIM OR ACTION OF CONTRACT, WARRANTY, NEGLIGENCE, STRICT
LIABILITY OR OTHER TORT, EVEN IF IT IS AWARE OF THE POSSIBILITY THEREOF. END USERS AGREE THAT THE ENTIRE LIABILITY OF END USER WILL IN NO EVENT EXCEED AN
AMOUNT EQUAL TO THE FEE PAID FOR THE END USER TO USE THIS WEBSITE.

ons abar

LAgree | Do Not Agree
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Users will also be asked to review all ASAM training materials and user guides located here on ASAM CONTINUUM's
Knowledge Base web page.

C ASAM CONTINUUM™

t4e THE ASAM CRITERIA DECISION ENGINE

ASAM CONTINUUM™ TRAINING
IT IS STRONGLY ENCOURAGED THAT ALL USERS REVIEW ALL ASAM TRAINING MATERIALS AND USER GUIDES, LOCATED HERE ON THE ASAM CONTINUUM™ WEBSITE, PRIOR TO ADMINISTERING ANY ASAM TOOL.

| HAVE REVIEWED AlL ASAM CONTINUUM™ TRAINING MATERIALS
I WILL REVIEW THE ASAM CONTINUUM™ TRAINING MATERIALS AT A LATER TIME

Once the user clicks the | have reviewed all ASAM CONTINUUM™ Training Materials option, they will no

longer see this message but can always access these resources from within the assessment by clicking the Q&A
Knowledge Base and Training link located in the left hand navigation panel.

If a user clicks the | will review the ASAM CONTINUUM™ Training materials at a later time option this screen will
continue to appear until the | have reviewed all ASAM CONTINUUM™ Training Materials option is clicked.

ASAM CONTINUUM™

THE ASAM CRITERIA DECISION ENGINE

9 Q & A Knowledgebase and Training

. General Information

Section

General Information
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3.

A new tab will open in your browser displaying the CONTINUUM™ Comprehensive assessment.

Note: If you are performing a re-assessment on a client, you will receive a popup window asking if you would like to
copy forward the last assessment performed on XX date. If you Click Yes- all of the information will be pulled forward
into your new assessment and the new assessment will be editable.

€« |- https://asam-api-demofeisystems.com/interview/Generalinform 2 ~ @ c| © CONTINUUM™ WITS | ssam-api-demo feisyst

continuu

THE ASAM CRITERIA DE N ENGINE

. General Information

Section

General Information
. Medical History
. Employment and Support History

. Drug and Alcohol

. Legal Information

. Family and Social History

. Psychological

. Interview Completion

Terms and Conditions

- O
MilWITSTabe CONTINUUM Tab
Birth Date: 10/19/2000 Gender: Female Religion: Other Ethnicity: Undeclared
Created By: Ferrante, Maria
General Information A
Class of Assessment Intake
This interview was conducted By mail
& Special Interview Circumstances Patient unable to respond
" i Years Manl’@
o "Howlong have you lived at your current
address?” 0 0
e “Isthis residence owned by you or your m
family?”
ce  “Have you been living in a hospital, rehab, jarl
or other controlled environment within the
past 6 months? In the past month? How many v

Click No — You will be taken into a new blank assessment

ASAM CONTINUUM™

THE ASAM CRITERIA DECISION ENGINE

Do you wish to pull forward the CONTINUUM Comprehensive Assessment
performed on 3/22/2017?

If you performed a CO-Triage screener for this client in the same agency you will receive a popup window asking if
you would like to copy forward the last CO-Triage Screener performed on XX date and have its corresponding
questions and answers pre-populate the CONTINUUM assessment. Click Yes or No.

Pull Forward Assessment

Do you wish to pull forward the CONTINUUM Triage performed on 3/29/20177?
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4. Administer the assessment to the client.

=  Asyou enter data a Save button will appear. It is best practice to save information that has been entered
throughout the course of the assessment at the end of each screen.

= Use the Previous and Next buttons to move from screen to screen or click on the desired section and

subsection in the navigation window.

®  Once all sections are 100% Complete, the green Submit button will appear. Click the Submit button.

Sam Jones
Birth Date: 01/02/1950 Gender; Mabe Religlon: Protestant Ethnicity: Caucaslan
Created By: mavia et amta®sateharbor.com -
General Information
Class of Assessment Intake V!
This interview was conducted By phone v/
& Special Interview Circumstances Patient terminated v
. ) Years 1
s "Howlong have you lived at your current address?”
0 0
s 'Is this residence owned by you or your family?" m
4 "Have you been living in a hospital, rehab, jall or other controlled v
environment within the past 6 months? In the past month? How many days
ago did that end?*
& Has patient been in penal or chronic care setting within the past 14 days or m
is the patient within 6 months after release from such a setting?
Intake Notes
This is @ Demo Site do not enter any actual PHI.

NOTE: After clicking the green Submit button, but before receiving the ASAM Summary and Narrative Reports, the
Level of Care Review screen will appear if the clinician recommended level of care and CONTINUUM recommended

final levels of care differ.

=  This screen gives the user the ability to provide feedback on the CONTINUUM recommended final levels of

care and the clinician recommended level of care.

=  Feedback provided will be considered by the ASAM architects for future adjustments.

®  Please complete all yellow required questions and click the Continue button.
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There was a discrepancy between your acceptable level(s) of care and ASAM CONTINUUM™ final recommended level(s) of care. In order to help ASAM refine the
algorithm, please provide as much detail about why you think your recommendations are justified.

Clinician's acceptable level(s) of care. ASAM CONTINUUM™ final recommended level(s) of care.

¥ Level 3.7 - Medically Monitored Intensive Inpatient Treatment

Level 1 - Cutpatient Treatment
¥ Level 4-WM - Medically Managed Intensive Inpatient Withdrawal

Management
& Reason for disagreement between your acceptable level(s) of
care and ASAM CONTINUUM™ final recommended level(s)
of care?
2  Please provide further explanation:
This is a Demo Site do not enter any actual PHI.
5. The following screen will appear indicating that the assessment has been successfully scored.
6. To review the report for this client click View Narrative Report or View Summary Report.
DaisyMF Duck
Birth Date: 08/14/2000 Gender: Female Religion: Other Ethnicity: Undeclared
Prl'lﬂ

Created By: 130, trainee

The assessment has been successfully scored!
Click desired report button to review.
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7. Clicking on either Report button will cause the following dialog box to open at the bottom of your screen, where you
can view the report. Optionally, you can save to your desktop. Will also have the ability to view the report in WITS.

Do you want to open or save AssessmentReport_b86f588d-a7fb-4ca2-86e3-a745011380c8.pdf (822 KB) from asam-api-demo.feisystems.com?

Open Save b Cancel

8. The exhibit below shows an example of the Summary ASAM CONTINUUM report. The last or second to last page
contains the ASAM Criteria final Level of Care recommendations for your client.

~ 10000 Interviewer: gastfriendd@ gmail.com ,L 10000 inte - gastiriende e
ASAM CONTINUUM P - —— ASAM CONTINUUM eI
THE ASAM CRITERIA DECISION ENGINE Assessment End 1272812015 547 PhA THE ASAM CRITERIA DECISION ENGINE Assessment nc: 12/28/2015 547 PMA

ACCESS TOTREATMENT ISSUES

The following it to access
1. Joanne does not have continuous monitoring available on an outpatient basis for the next 8 to 24 hours.

ASAM CONTINUUM® BRI
THE ASAM CRITERIA DECISION ENGINE el miling o <e adme

‘ Patient 10000 Interviewer: gastfriend@gmail.com FINAL LEVEL OF CARE RECOMMENDATIONS
Admission Date: 12/28/2015 3:22 PM
Assessment Begun-12/28/2015 3:22 PM

‘ Assessment Ended: 1212812015 5:47 PM

Joanne Jones should be considered formultiple levels of care. The treatment team should consider her
historycarefullyand place the patient in the level of care that best suits her presentation.
1. The patient could be considered for treatmentin a (Level 2.5 and 3.1) program that combines Level 2.5,

NOTE: Tis ansysis andanintsl dgervedty | Class of Assessment: partial hospitalization treatment, and the residential features of a 3.1 program.
aresene. 1<inga algorate Intake _
ikl provider s =AM T | interview Was Conducted 2. In addition o Level 2.5 care, the patient is bestinitialy treated in a Go-Occurring Enhanced program, as
, oy In person she meets the diagnostic criteria for a Mental Disorder as well as a Substance Use Disorder.
et o 3. The patientis bestinitialh inalLevel 37 i intensive inpatient treatment
changingheath cars ik, Therefore, the crteria ey ot bs wholy reievantto ol levels and program
rocaies o oare
4. Ms Jenes has a co-oceurring Mental Disorder that meets the stability criteriafor placementina Co-
Occuring Capable program.
5. The patient has met one or more dimensional ciiteria for Opioid Treatment Senvices (OTS) but has not

metfinal level criteria for OTS.

Copyright:

‘Reprinted the Dic , Fifth Edition.
™ Copyright ©2013 American Psychiatric Association. AllRights Reserved.
iz g by the APA, no part ina manner
with the APA’s copyright. This iz f
h iatri iation i i ith and is not ing this
Trademark:

Page Lof7 rage ot
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9. Next, complete the optional CONTINUUM™ Review section by returning to the CONTINUUM navigation menu and
click on Review.

Daisy Duck
AS AM CO NTl N U U M Birth Date: 08/22/2016 Gender: Female Religion: Other Ethnicity: Undeclared
THE ASAM CRITERIA DECISION ENGINE Created By: Ferrante, Maria -
Review o)
(a General Information
& Tojustify a disparate Levels of Care recommendation:

(a Medical History

Did you differ with the The ASAM Criteria final
recommendation due to a dual diagnosis issue? Was

Employment and Support Histor
(a ploym ! ppa i this functionally most salient on Dimension 3,4, 5 or

67

(a Drugand Alcohol

(a Legal Information ca  “How do you rate the quality of the service you have
receved?”

(a Family and Social History

(a Psychological ca  ‘Ifafriend were in need of simitar help, would you

recommend our program to him or her?”
(a Interview Completion

22 "Do you agree with the type of treatment you are
being referred to?
% Complete
0% P B .
sz Do you intend to follow through with the referral

that you received here today in the next 30 days?"

< Prev

o-a ci\ © CONTINUUM™ WiTS | asam-api-demofeisystems... X \l
™ MiWITS Tabe CONTINUUM,Tab
AM NTI N U U M Birth Date: 10/19/2000 Gender: Female Religion: Other Etﬂgﬁlﬂﬂedamd
THE ASAM CRITERIA DECISION ENG e ()
General Information A
a General Information
Class of Assessment Intake v
Section % Complete
General Information 100%
This interview was conducted By mail
a Medical History
2 Special Interview Circumstances Patient unable to respond|v|
a Employment and Support History
. . Years Mant@
Drug and Alcohol e ‘How long have you lived at your current
address?” 0 0
a Legal Information
a Family and Social History ca ‘Is this residence owned by you or your Yes m
family?”
a Psychological
a Interview Completion s "Have you been living in a hospital, rehab, jail
or other controlled environment within the
past 6 months? In the past month? How many Vi
<P Next >
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Actual Level of Care Placement in CONTINUUM WITS

1. From the ASAM List screen, hover over the pencil icon of the assessment that you just created in CONTINUUM™ and
click on Review.

ASAM List Add CONTINUUM™ Assessment

Recommended Level of Care Status
CONTINUUM™ i In Progress

2. You are now taken to the CONTINUUM WITS ASAM Profile screen.

3. To pull the recommended level of care for each dimension and the final recommended level of care from the
CONTINUUM™ assessment performed, under Administrative Actions at the bottom of the screen, click Sync with

CONTINUUM™.
Client Profile :
Dimension
= Activity List 1 - Acute Intoxication andior Lowest Level of
Withdraweal Potential el l:l Care
Intake
¥ ASAM Commenis
£
2 - Biomedical Conditions Level of Risk . Lowest Level of
and Complications Care
Comments
&
3 - Emeotional, Behavioral,
or Cognitive Conditions Level of Risk v Lowest Lev;l of
and Complicafions are
Comments
£
4 - Readiness to Change Level of Risk v Lowest Level of
Care
Comments
£
5 - Relapse, Continued Use,
or Continued Problem Level of Risk v Lowest Lev;l of
Potential are
Commenis
£
6 - Recovery / Living Lowest Level of
Environment Level of Risk : Care
Comments
Pl
Lowest
Recommended Clinical Override v
Level of Care
Recommended
from
CONTINUUM™ 4
Actual Level of -
Care
Comments
4
Assessment Date 12/1/2017 Program -
Actions
’V Sync With CONTINUUM™ Review CONTINUUM™ Assessment
ASAM Notes Cancel Finish

4. The recommended level of care for each dimension and the final recommended level of care from the CONTINUUM™
Assessment are now pre-populated into WITS.
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5. On the ASAM Screen:

®  Enter the Actual Level of Care the client has been placed in, if different than the Recommended Level of Care.
=  Enter a Clinical Override Reason if the actual level of care is different from the recommended level of care.

=  Enter comments in the Comment Box

Dimension

1 - Acute Intoxication andfor

Lowest Level of ;
Withdrawal Potentisl Level of Risk 5 Care OPi0id Treatment Program

3 7-WM - Medically Monitored Inpatient Withdrawal Management, 4-WM - Medically Managed Intensive
Inpatient Withdrawal Management , Cpioid Treatment Program

Comments
4
2 - Biomedical Conditions Lowest Level of ;
and Complications Level of Risk N e Cpioid Treatment Program
3.7 - Medically Monitored Intensive Inpatient, Opioid Treatment Program
Comments
4
3 - Emetional, Behavioral,
or Cognitive Conditions Level of Risk v Lowest Levglal?&f Opioid Treatment Program
and Complications
Opioid Treatment Program
Comments
&
4 - Readiness to Changs Level of Risk v Lowest Levcela:}ef 1 - Quipatient Service
1 - Cutpatient Service, 2.1 - Intensive Cutpatient, 3.7 - Medically Monitored Intensive Inpatient
Comments
4
S - Relapse, Continued Use, L | Level of
or Continued Problem Level of Risk v owes EVCE o' - Qutpatient Service
Potential are
1 - Cutpatient Service, 3.1 - Clinically Managed Low-Intensity Residential, 3.3 - Clinically Managed ~
Comments Population Specific High-Intensity Residential, 3.5 - Clinically Managed High-Intensity Residential, 3.7 -
Medically Monitored Intensive Inpatient, Opioid Treatment Program v
&
6 - Recovery / Living Level of Risk v | Lowestlevelofls _ qutpatient Service
1 - Outpatient Service, 2.1 - Intensive Outpatient, 3.3 - Clinically Managed Population Specific High- ~
Comments INENSity Residential, 3.5 - Clinically Managed High-Intensity Residential, 3.7 - Medically Monitored
Intensive Inpatient, Opicid Treatment Program v
&
Lowest
Recommended 3.7-WM - Medically Menitored Inpatient Withdrawal Management Clinical Overmide v

Level of Care
R ded 3 7-WM - Medically Monitored Inpatient Withdrawal Management, 4 - Medically
ECOMMENSED \anaged Intensive Inpatient

fro
CONTINUUM™

£
Actual Level of .
Care
test
Comments
&
Assessment Date 7/21/2016 Program v
Admi ative Actions
’V Sync With CONTINUUM™ Review CONTINUUM™ Assessment Wiew CONTINUUM™ Summary Report  View CONTINUUM™ Marrative Report

6. Upon completion under Administrative Actions you have the option to click Sign ASAM. The record is now un-
editable and it is now time and date steamed by the user who signed the record.

7. Under Administrative Actions regardless of whether or not the record is signed users can always:

=  Review the CONTINUUM™ Assessment performed on this patient
=  Review the CONTINUUM™ Report generated for this assessment

8. Click Save, or Finish to save and return to the list screen.
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ASAM CO-Triage™ Screening and Referral

Required Role(s):

CONTINUUM Triage ™ Access

To view complete an ASAM CONTINUUM Triage ™ (CO-Triage) Assessment, follow the steps below.

1.

2.

From the Activity List screen, click the CONTINUUM™ CO-Triage ™ menu item from the left hand navigation panel.

Ensure you are in the context of the client with whom you are conducting the ASAM CONTINUUM Assessment. Their
client number should appear on the screen.

To begin administering an ASAM CO-Triage ™ Screener click Add CONTINUUM Triage ™ on your CONTINUUM
Triage ™ List screen.

- ) . Ferrante, Maria ~ =
wITS Florlda WITS Provider 1, Facility 1 # R

> 18413
[31 SSRS Reports | @ Snapshot

& Pie, Apple | Q773482MT593544 | 1

Home Page CONTINUUM Triage™ List Add CONTINUUM Triage™
» Agenc
LU Category of Final Disposition
~ Client List
» Client Profile
 Activity List
Intake

Note: When a user clicks on Add CONTINUUM Triage ™ link a new tab will automatically open in your browser. You
will be taken into the ASAM CONTINUUM platform.

Users may need to allow pop ups from this site in order for a new tab to open in their browser to perform the CO-
Triage™. An example of a message you may see is below. Please always allow pop up's.

The very first time a clinician clicks on the Add CONTINUUM Triage™ Assessment link, you will be asked to review
and agree to an end user license agreement. Below is an example of that screen. Scroll down to the bottom of the
screen and click on "I Agree”.

Mvizys allow
Internet Bxplorer blocked a pog-up from continuumits-qa.witsweb.org. Allow once Optigns fnrg_l!ils"sli_t_g v Maore settings
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content, materials, or information presented or made available

have bex h any third-pa

This Website

THIS WEBSITE AND ALL SEi
EPRESENTATIO
PARTICULAR PURI

ien using the Wedbsite, information will be
or relating to the delay, failure. interrupt

ASAM CONTINUUM™

THE ASAM CRITERIA DECISION ENGINE

END USER LICENSE AGREEMENT

u acknowledge and agree that CO M™ is not responsible for any

ntent, material, o information presented by or available th
h whom acted. This EULA is subject to the

DISCLAIMER OF WARRANTY

 the products,

alleged to

aim e
EXCLUDES ALL WARRANTIES um:tunms wiTHouT uerﬂlou Mancn.mnuun« 'AND FITNESS FOR A PARTICULAR PURPOSE) AND REPRESENTATIONS, WHETHER EXPRESS OR
IMPLIED, IN RELATION TO ANY END USER'S USE OF DSM-5 CONTAINED IN THIS WEBSITE. APA WILL NOT BE LIABLE TO THE END USER OR ANY THIRD PARTY FOR LOSS OF PROFITS,
LOSS OF USE OR FOR ANY INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES WHETHER BASED UPON A CLAIM OR ACTION OF CONTRACT, WARRANTY, NEGLIGENCE, STRICT

LIABILITY OR OTHER TORT, EVEN IF IT IS AWARE OF THE POSS!

INT EQUAL TO THE FEE PAID FOR THE END USER TO USE THIS WEBSITE.

This EULA shall terminate in the eves End User violates the special terms and conditions at

FLORIDA WITS | FEI Systems
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Users will also be asked to review all ASAM training materials and user guides located here on ASAM CONTINUUM's
Knowledge Base web page.

ASAM CONTINUUM™

THE ASAM CRITERIA DECISION ENGINE

ASAM CONTINUUM™ TRAINING
IT IS STRONGLY ENCOURAGED THAT ALL USERS REVIEW ALL ASAM TRAINING MATERIALS AND USER GUIDES, LOCATED HERE ON THE ASAM CONTINUUM™ WEBSITE, PRIOR TO ADMINISTERING ANY ASAM TOOL.

I HAVE REVIEWED ALL ASAM CONTINUUM™ TRAINING MATERIALS
I WILL REVIEW THE ASAM CONTINUUM™ TRAINING MATERIALS AT A LATER TIME

= Once the user clicks the “I have reviewed all ASAM CONTINUUM™ Training Materials” option, they will
no longer see this message but can always access these resources from within the assessment by clicking the
Q&A Knowledge Base and Training link located in the left hand navigation panel.

= If a user clicks the I will review the ASAM CONTINUUM™ Training materials at a later tim e option this
screen will continue to appear until the | have reviewed all ASAM CONTINUUM™ Training Materials

ASAM CONTINUUM"

THE ASAM CRITERIA DECISION ENGINE

AVAIYEWVIYTTTWVIY

HEAMA CRTER ECIONENGN

option is clicked.

4. A new tab (with a URL starting with “asam” will open in your browser displaying the ASAM CO-Triage ™ screener.

“« I Wtps//msam.agi-dems feisystems comtrisgeinterview/ TiageSecton Edt/BeelSfc2-etel 4el3-535b-o6010671 s £~ @ ¢ O CONTINUUM Trisge™ Lt 1 agameepic damo fessystems
Fle Edt View Favorites Tools MHelp

x @Comvet v [ Select WITS Tab CONTINUUM Tab

Daisy Duck
ASAM CONT I N U U M " Birth Date: 08/22/2016 Gender: Female Religion: Other  Ethnicity: Undeclared
THE ASAM CRITERIA DECISION ENGINE [ Trm s  print |
Triage
& CO-Triage™
& Thank you for dolng this screening with me todsy. I'd Yes v

like to spend about 10 minutes with you now, asking
you just a few questions to get a rough sense of the
best place to stact your care. When you arrive there,
they will conduct a more detaifed assessment and
discuss with you whether you should start treatment
there or at a place that offers a more intensive or less
Intensive fevel of treatment. Is that OK?*

“Are you asking for help with a substance use problem Yes, substance use problem of seif v
that is either alchohol or drugs? Is this for yourself or
someone eise?”
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Note: If you performed an ASAM CO-Triage screener for this client you will receive a popup window asking if you
would like to copy forward the last ASAM CO-Triage Screener performed on XX date and have its corresponding
questions and answers pre-populate into a new ASAM CO-Triage screener. Click Yes or No.

Pull Forward Assessment

Do you wish to pull forward the CONTINUUM Triage performed on 3/29/2017?

Administer the assessment to the client. As you enter answers, a blue Save button will appear at the bottom left hand
corner of the ASAM CO-Triage ™ screen. Clicking on Save allows you to save the entered data if you need to stop
the CO-Triage process before all the questions are answered. Once all of the questions have been answered and the
CO-Triage ™ is 100% complete, the green Submit button will appear at the bottom, right hand corner of the ASAM
CO-Triage ™ screen. Click the Submit button.

ASAM CO NT I N U U M " D 23%&:3@22/2016 Gender: Female Religion: Other Ethnicity: Undeclared

THE ASAM CRITERIA DECISION ENGINE ~ [ES=par=st sy s
Triage ~

& CO-Triage™

5 ss  "Thank you for doing this screening with me today. I'd Yes

like to spend about 10 minutes with you now, asking
you just a few questions to get a rough sense of the
best place to start your care. When you arrive there,
they will conduct a more detailed assessment and
discuss with you whether you should start treatment
there or at a place that offers a more intensive or less
intensive level of treatment. Is that OK?*

sa  “Are you asking for heip with a substance use problem Yes, substance use problem of self
that is either alchohol or drugs? Is this for yourself or
someone else?”
a2 “Which su, es are you having problems with that I Net 4 (pati a ¢ ack | bl
you would like help with?” [Select all that are ot answered (patient does not acknowlege use problem)
3 [ Tobacco or other nicotine-containing products (include electronic
mentioned.]
cigarettes)
[ Alcohol
[ Marijuana or cannabis v
< — >
<Prev .
J— <P nes>
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5. After clicking the green Submit button, you receive the following screen indicating that the ASAM CO-Triage™ has
been successfully scored. You can then click on the green View Report button to see the generated the
CONTINUUM report.

™ Daisy Duck
ASAM CO NTINUUM Birth Date: 08/22/2016 Gender: Female Religion: Other Ethnicity: Undeclared
THE ASAM CRITERIA DECISION ENGINE  [RRStmmron S,
R CO-Triage™
The assessment has been successfully scored!
. R Click view report to review.

% Complete
0%

B =

Terms and Conditions

6. The exhibit below is the last page of the ASAM CO-Triage ™ report, which contains the Provisional Level of Care
Recommendation and the Qualifiers.

° ™ Patient: Daisy Duck Admission Date: 1/18/2017 3:55PM
- r I a e Interviewer: Ferrante, Maria Assessment Begun: 1/18/2017 3:55PM
Assessment Ended: 1/18/2017 4:00 PM

13] Does patient have safe transportation to treatment? Has both license AND car & canuse safely

20)  Would ambulation/mability problems impede attending  Yes
treatment?

21}  Will daily routine kesp patient occupied mostdays AND  Yes
free from problematic alcohol or drug{s)?

Comments:

FINAL SCORING & PROVISIONAL RECOMMENDATION

This individual has met the provisional requirements for: Level 4 - Medically Ma naged Intensive Inpatient Senices, Opioid Treatment Services.

QUALIFIERS - SUBLEVELS OF CARE

This patient also shows need(s) for the following type{s) of care: Withdrawal Management, Co-Occurring Capable, Co-Occurring
Enhanced.

1. LOS5, L1, L-2 and L-4inthis Triage Tool are fully specified, whereas L-3 has specifications but can also be selected as a default,
when none ofthe other LOCs arespecified. This is toinsure adequate services for the initial evaluation site, where additional
detail will become known in the full CONTINUUM[TM) assessment.

z.  L-OTS isnot one LOC but includes: OTF (Methadone Maintenance Program), OBOT (Office-Based Buprenorphine Treatment)
and XRNTX (Extended-Release Naltrexone). IN PREGMANCY: Patient should be sent to either OTP, or if unavailable, OBOT.
Otherwise, the choice between OTP, OBOT & XR-NTX should be by patient choice. L-OT5S can be combined with any other
LOC; therefore, if L-OTS is recommended in addition to L-3 or L-4, the patient should proceed to a L-3 or L4 site for full
evaluation.

3. IfL-4 is recommended, consider ambulance transport, e g, ifpatientis frankly psychotic, acutely suicidal, or acutely medically
il
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7.  Next, complete the optional ASAM CONTINUUM™ CO-Triage ™ Review section if desired, by returning to the ASAM

CO-Triage screener’s navigation menu and click on Review. As none of the questions in this section are required the
percentage complete in the navigation menu will always remain at 0%.

Daisy Duck
Birth Date: 08/22/2016 Gender: Female Religion: Other Ethnicity: Undeclared

ASAM CONTINUUM®

THE ASAM CRITERIA DECISION ENGINE -
Review

P, ] CO-Triage™
-Triage
) 2 Category of final dispesition (i.e., where the patient is
B actually being sent to treatment):

Section

Review

[

Reason for final disposition (i.e., where the patient is
actually being sent to treatment), if different from
Recommended Plan:

NOTE: This provisional recommendation for referral to comps
assessment and sound clinical judgement. ASAM and its partners,

isnotar for indivi provider
and/or lic i ing FEi assume no
direct or indirect liability for improper care or negative outcomes that may ensue from the use of this instrument. Consider your
patient’s needs carefully, using this instrument as one of many clinical tools that determine proper care. The criteria MAY NOT

encompass all levels and types of services which may be available in a changing health care field. Therefore, the criteria MAY
NOT be wholly relevant to all levels and modalities of care.

Comments:

This is @ Demo Site do not enter any actual PHI.

: v [ e
Terms and Conditions " 3

8. Return to WITS by clicking on the WITS tab in your browser.

ASAM CONTINUUM®

THE ASAM CRITERIA DECISION ENGINE

q

CO-Triage™

L
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Pulling Back the ASAM CO-Triage ™ Report into WITS

1. To begin, in the WITS browser tab, from the ASAM CONTINUUM Triage ™ List, hover over the pencil icon of the CO-
Triage record you just created and click Sync with CONTINUUM™. This pulls back the CONTINUUM Triage ™
report and data into WITS and makes it available for support staff who cannot access CONTINUUM Triage ™
directly.

W’ Florida WITS | provider 1, Faciity 14 e =

> 18413 Logout

& Pie, Apple | Q773482MT593544 | 1 [ SSRSReports | @ Snapshot

Home Page CONTINUUM Triage™ List Add CONTINUUM Triage™

» Agency
Staff Name Status Category of Final Disposition

~ Client List 22202019 Ferrante, Maria In Progress

» Client Profile Sync With CONTINUUM™ ‘ Review CONTINUUM Triage ™
 Activily List
Intake

r ASAM

2.  The ASAM CONTINUUM Triage ™ Report is now pulled back into WITS, the status is also changed to Complete.
3. Hover over the pencil icon again to:

= Review CONTINUUM Triage ™ - Allows a user to review the CONTINUUM Triage ™ Screener from within
ASAM CONTINUM which is in progress or has been completed.

"  View CONTINUUM Triage ™ Report — Allows users with access to the ASAM CONTINUUM Triage ™ screen
to view the report from inside WITS.

CONTINUUM Triage™ List Add CONTINUUM Triage™

Provisional LOC Category of Final Disposition
Level 4 - Medically Managed Intensive Inpatient Services

Complete
Sync With CONTINUUM™ Review CONTINUUM Triage ™

21572019 Ferrante, Maria

View CONTINUUM Triage™ Report
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Part 11: Staff Administration

@ Where: Agency > Staff Members

Staff Management involves creating and managing staff member accounts within the system. This includes setting up new
employees and assigning the correct system permissions through role assignments; troubleshooting login issues such as
resetting passwords; and revoking system access when an individuals’ employment ends.

From the Staff Member Search screen, you can use the search bar to find existing staff members by searching for their first
name, last name, email address or User ID (the User ID is displayed in the column titled, “Identifier”).

wirs STANDARD WITS | Administrative Agency, Administrative Unit # Janes, Ashley ~
~ ¥ 18390 Logout
[31 SS5RS Reports | @ Snapshot
MENU
— Q, Staff Member Search
Search © Create New Staff Member

Search Search _

Showing 1-50 of 241 . 23|45 Next Select Columns ||~ Select View 5]
First Name Last Name Agency Status Email Identifier Start Date Termination Date
rd Ron Swanson  Administrative Agency  Active  ron.swanson@pawnee.in.gov RSwanson177  10/01/2013 09/25/2018
4 Admin User Administrative Agency ~ Active  noreply@feisystems.com admin 01/01/2009
rd Bobby IMantoni Administrative Agency  Locked bmantoni@feinfo.com bmantoni 04/16/1987 01/08/2010
& Chris White Administrative Agency ~ Active cwhite@feinfo.com cwhite 04/16/2009
& Gagan singh Administrative Agency ~ Active  gsingh@feinfo.com gsingh 10/02/2075 04/09/2085

Figure 11-1: Staff Member Search/List screen

Table View
Showing 1-1 of 1 . Select Columns |||~ = Select View 3
First Name Last Name Status  Email Identifier Start Date Termination Date
% Ash Jones Active ashley jones@feisystems.com standard.admin 01/01/2017

Lock Agency Access

View Profile .

Panel View

Showing 1-1 of 1 . Select Columns ||| = Select View EE B3]

Ash Jones Lock Agency Access Reset Credentials View Profile

Active

ashley jones@feisystems.com
standard.admin

Sun Jan 01 2017 00:00:00 GMT-0500 (Eastem Standard Time)
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How to Set Up a New Staff Member Account

@ Where: Agency > Staff Members

Follow the steps below to create a new staff account.
P} Note: Make sure you are in the correct agency location prior to creating a staff account.

1. On the left menu, click Agency, and then click Staff Members.

2. Click Create New Staff Member.

MENU

—_ Q Staff Member Search

Search ﬁ © Create New Staff Member

Search

Showing 1-23 of 23 . Select Columns ||l » Select View X

First Name Last Name Agency Status Email Identifier Start Date Termination Date
& Admin User Administrative Agency  Active noreply@feisystems.com admin
& System User Administrative Agency  Active noreply@feisystems.com system

Figure 11-2: Staff Member screen

3. On the Create New Staff Member screen, complete at least the required fields. Required fields are indicated by a red
bar to the right of the field.

Table 11-1: Create New Staff Member fields

e e o

Prefix Optional field.

First Type the staff member’s first name.

Preferred Optional field. Type the staff member’s preferred first name.
Middle Optional field.

Last Type the staff member’s last name.

Suffix Optional field.

Gender Select the staff member’s gender from the drop-down list.
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Create New Staff Member

First:
Clinical

Preferred:

Middle:

Gender:
Mot Collected

Create Cancel

Figure 11-3: Create New Staff Member screen

4. Click Create. The system will redirect to the Staff Member Workspace screen.

n Note: The Create button will only appear when all of the required fields have been completed.

FLORIDA WITS | FEI Systems How to Set Up a New Staff Member Account | 105



Florida SOR Grant

Completion Requirements

On the Staff Member Workspace screen, note the Completion Requirements located on the right side. The completion
requirements can be entered in any order.

Completion Requirements

= Add Email Address n
< Add Staff Member Type a
<+ Add Employment Start Date B

Figure 11-4: Completion Requirements

Add Email Address

5. On the Staff Member Workspace screen, point to the Completion Requirements.

6. Click Add Email Address. This will open the Contact Information panel.

Search & Staff Member Workspace 2 & ||| =

=S
Profile v
Completion Requirements
&
Jones, Ashley A. 4 Add Email Address E
Female : .h
Date of Birth: &
= Add Employment Start Date
&
o)
EmplEyirant Freile w Additional items

Figure 11-5: Completion Requirements, Add Employee Start Date

7. On the Contact Information panel, type the staff member's email address, check the Primary box and then click Save.

]

Email Address:

ashley jones@feisystems com

Primary

Figure 11-6: Contact Information panel, add primary email address

n Note: Staff members can have more than one email address associated with their account, however at least one
email address must be marked as "Primary”. The Primary email address will receive email notifications for the
user to access their account.
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Add Employment Start Date

8.  On the Staff Member Workspace screen, point to the Completion Requirements and then click Add Employment
Start Date. This will open the Employment Profile panel.

MENU
— @ Back to Search & Staff Member Workspace @ v DONEEDITING || & ||[#]| [

2
Contact Information v
Completion Requirements

‘referred Method Of Contact

== Add Employment Stari Date '“'

ashley jones@feisystems.com  Primary
= Add Staff Member Type

Contact Information » © Add Email Addresses

Additional items

. Noliems
Add Identifier

Define Employment Profile
Add Facility Assignment
Add Professional Qualification

© Add Phone Numbers

@ Noltems

© Add Physical Addresses Add Email
Add Phone Number

Figure 11-7: Add Employment Start Date

9. On the Employment Panel, in the Employment Date Range field, enter the employee’s start date or use the calendar
to select the start date. Stay on the Employment Panel.

E R - v DONE EDITING

Completion Requirements
Job Title:

Select

. Include Job Tiile in Display Name

Staff Member Type:
Select Additional items

Employment Type:
Select

Employment Date Range:
ointeotr B G

03
10
24

31 01

07 08

11

18
25

Figure 11-8: Employment Profile panel, Employment date range
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Add Staff Member Type

10. On the Employment Profile panel, in the Staff Member Type field, select an option from the drop-down list or search

for a value.

Job Title

B inciude Job Titie in Display Name

_Staﬂ Member Type:

Select
agency

Agency Administrative Staff
Agency Case Manager
Agency Clinical Staff
Agency Clinical Staff (Intern)
Agency Counselor

Agency Cultural Staff
Agency Director

Agency Executive

Agency Fiscal Staf

IT Staff

Taxonomy Classification:

Select

Taxonomy Specialization:

Select

Save Cancel

Completion Requirements

Additional items

Figure 11-9: Employment Profile panel, Staff Member Type field

11. On the Employment Profile panel, click Save.

[} Note: On the Employment Profile panel, certain options in the Staff Member Type field control additional

features within WITS.
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Add Facility Assignment

The Facility Assignments section allows you to assign one or more facilities for the staff member.

12. Point to the Additional items section, and then click Add Facility Assignment.

Jones, Ashley «

Logout

B SSRSReports | & Snapshot

v DONE EDITING = || [+ =

Additional items

v
¢ Define Employment Profile
$ Manage Accounts and Roles
q Add Facility Assignment
Add Professional Oualiﬂcﬁln
Add Email

Figure 11-10: Additional Items section, Add Facility Assignment

13. In the Facility Assignments section, click on the applicable facilities.

14. Select the Effective Date.

Facilities:

LQ

“ | Administrative Unit

Effective:

Cancel

Figure 11-11: Facility Assignments panel

15. Click Save.

FLORIDA WITS | FEI Systems How to Set Up a New Staff Member Account | 109



Florida SOR Grant

Add User Account

Once items in the Completed Requirements sections have been met for a Staff Member, a user account can be created for
the staff member. The user account will allow the staff member to log into WITS and perform various functions based on
the roles granted to their user account.

16. In the User Account panel, click Add Account.

< al?
Profile v
Profile » Additional items
Staff, Agency ¢ Define Employment Profile
Not Collected s Manage Accounts and Roles
Date of Birth s R
& Add Facility Assignment
Add Professional Qualification
Add Email
Employment Profile v AddiBnone Number
Add Address
Staff Mem pe e g & Add Identifier
strative Staff Add Language
Add Checklist ltem
Add Relationship
Add Training
Relationships: Add Note
© Add Relationships R —
User Account v
D — i &
Contact Information v

Figure 11-12: User Account panel, Add Account

17. In the User ID field, type the staff member’s login name.

A Important: The User ID must be unique for each staff member. Once an account is created, the User ID cannot
be changed.

18. In the Email Address field, type the staff member’s email address.

A Important: WITS will send important login information using the email address provided in this section.

Email Address:

Figure 11-13: User Account panel, required fields

19. Click Create Account.
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User Roles

After creating the User ID, roles can be granted to the staff member. When adding roles, it's important to consider the type
of data the individual staff member will be entering and what type of information the individual needs access to within
WITS.

Table 11-2: Role Table

System-Level Rol
ystem-Level Roles Agency-Level Roles

(Assigned under System Administration>

(Assigned under Agency>Staff Member)

System Accounts)

Managing Entity | Access all oversight agencies in read-only
Users mode
Facility Administrator

Program Set Up

Staff Administrator
View Consented Clients
Clinical (Full Access)
SSRS Agency Reader

Can Associate/Dissociate Agency Account

Provider Agency Clinical (Full Access)
Users Case ReOpen

View Consented Clients
CONTINUUM™ Assessment Clinician
SSRS Agency Reader

Staff Administrator

Note — this should only be provided to
users responsible for support/agency
administration.
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Assign User Roles

20. In the User Account panel, click Manage roles. (Continue to next page)

User Account v

Vet staffadmin Enable  EndIP Session  Lock Agency Access

Reset Credentials Release Agency Lock

Agency Roles q © Manage roles

Contact Information v
Preferred Method Of Contact: &
ashley jones@feisystems.com Primary F -]

Figure 11-14: User Account panel, Manage Roles link
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Manage Roles Screen: User Interface

There are two panels on the Manage Roles screen. The left panel displays a list of Available Roles, while the right panel
displays a list of Assigned Roles. See Figure 11-15 for additional information about features displayed on the Manage Roles

screen.
@ Back to Search & Staff Member Workspace
Agency Roles
& Staff, Agency
SearCh Bar Available Roles [/ Hicennentearoes [ show e

Type within the search =

bar to narrow your

Assigned Roles

@ SSRSReports | ® Snapshot

“l am done”
Click when
finished adding or
removing roles

v DONEEDITING | & ||+ ||[=

_v 1 am done

[©}——Remove Role

Task Group

= st Hide Roles

inetuasa Rotes (1% o }—————Click to hide the list of

« Create Staff Members

- Edit Contact Information System Accounts
« Edit Staff Members

- GrantRevoke Roles Agency Accounts

+ Human Resources (Full Access)

+ Human Resources (Read-Only)

« View History

+ View Staff Members

included roles

Activate/Deactivate Syste Task
search results Accoupts e o © A
Can activate/deactivate System Accounts View included roles
Role ——{mmsrarieass] °
Tull access 1o all options under Client LisUActivity View included roles
List/Admission.
Add Role Admission (Read-Only) Task Group @
Click to add a role H Orly i Y View included roles
Task Group (+]
iew inch
Description
Explanation of role
Agency Billing Task Grdup ~ B

View Included Roles
Click to display a list of
included (i.e. inherited) roles

Figure 11-15: Manage Roles Screen

21. Use the Search bar to type the name of a role, or scroll through the list to find the correct role(s).

@ Back lo Search & Staff Member Workspace 2

|#| show descripion  Assigned Roles

Agency Roles
& Jones, Ashley
Available Roles |__| Hide Inherited Roles
Search d—
Activate/Deactivate System Task o
Accounts
Can activate/deactivate System Accounts. View included roles
Admission (Full Access) Task Group o
Full access to all options under Client List/Activity View included roles
List/Admission
Admission {Read-Only) Task Group [+
Read-Only access to all options under Client List/Activity View included roles
List/Admission
Agency Administrator Task Group o
This role should be assigned to the person in charge of View included roles
updating an Agency record (Agency Profile, Contacts,
Govemance, Announcements, Tx Team Groups, etc.). This
role gives access to all sub-menus under the Agency List,
as well as Group Notes and the Reports section
Agency Billing Task Group o

[ S8RS Reports | @ Snapshot

w DONE EDITING || & || [+ || <

+ | am done

|| Show description

Search

22. To add a role, click the green plus sign. To remove a role, click the red minus sign.

23. When finished assigning roles, click I am done.
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Adding additional items to a profile

The remaining items under the Additional items section allow the user to customize the staff member’s profile with relevant
data.

Account Rules/Other Functionality

= End Date: Importance of End date — This field drives a few things on screen; when someone has an end date,
they will no longer appear in certain drop down boxes throughout the system.

= Display Credentials: When the “Include in Display Name” box is checked, the staff member's credentials will be
displayed when they sign a note. This box can be found on different panels in the staff member profile.

=  Professional Qualifications: In the Professional Qualifications panel, the staff member’s licenses, degrees, and
certificate information can be recorded. This information can also be included in the staff member’s display
name.

Category:

Type:
Substance Use Disorder Counselor (SUDC) *

Issuer Name:

Include in Display Name

Effective:

s B8

Has end date

Profile

|Jones, Ashley, SUDC |
Female

Date of Birth

VAN
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Locking Staff Member Access

When a user’s access to the system needs to be taken away for any reason, the Staff Administrator can “Lock” a user
account. The Staff Administrator can reach the Lock Agency Access action in 2 ways.

Option 1: Staff Member Search Screen

1. From the Staff Member Search Screen, you can select the Lock Agency Access action from the list screen for the

staff person you wish to lock.
E Q Staff Member Search

Showing 1-46 of 46

First Name Last Name
& Admin User
& System User
& Process

Adm

Lock Agency Access Reset Credentials View Profile

Figure 11-16: Staff Member Search Screen, Lock Agency Access

Option 2: Edit Staff Member Account

From within the Staff Member Workspace, the Staff Administrator can Edit the workspace and use the User Account panel

to select the Lock Agency Access action.

2. Click Edit.

& Staff Member Workspace 2 _z LEDIT || & ||+ [F

Provider01, Training
Unknown
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User Account v
P —
UserID- tprovider01 s |0k Agency Access Reset Credentials

System Roles
« Cross-Agency Waitlist Management (Full Access)
Agency Roles © Manage roles

« Agency Billing « Biling Encounter List
« Client Diagnosis (Full Access) « Clinical (Full Access)
= Release To Billing

24. When you select Lock Agency Access button, you are required to enter a Lock Reason. Enter a reason and click Lock.

Lock

Lock Reason:

This staff member is no longer employed at this agency. Access has been deactivated from MS-WI TS_|

Lock Cancel

Figure 11-17: Lock Reason

25. When you click Lock, the user will see the “Lock Agency Access was successful” message at the top of the workspace.

O Back to Search & Staff Member Workspace 9

Lock Agency Access was successful

26. This staff member can no longer gain access to WITS.

27. If for some reason, you want to release this lock, a Staff Administrator can get to the Release Agency Lock from the
Staff Member Search screen or use the Staff Member Workspace User Account panel to Release Agency Lock.

User Account v
UserlD. tprovider01 Reset Credentials  Release Agency Lock
System Roles
Agency Roles © Manage roles
«  Agency Billing « Billing Encounter List
« Client Diagnosis (Full Access) « Clinical (Full Access)
= Release To Billing

28. Release Lock window displays the Lock Reason that was entered in red, Staff Administrator can select the Release Lock
action.
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Release Lock

Locked By:
Leffler, Madeline

Lock Reason:

A This staff member is no longer employed at this agency. Access has been deactivated from MS-WITS.

Release Lock e Al

29. When you click Release Lock, the user will get Release Agency Lock was successful message at the top of the
workspace.

@ Back to Search = Staff Member Workspace 9

Release Agency Lock was successful

ﬂ Note: When an individual is no longer working for an agency, a Staff Administrator can Staff Member
Workspace and edit the Employment Profile panel and enter an End Date for the Employment Date Range.

Entering an End Date, will remove that person’s name from appearing in drop down values 30 days after the
End Date entered.

Employment Profile

Job Title Staff Member Type Employment Type Employment Date Range rs
Administrator Administrator Permanent 10/01/2016 - 10/19/2017

Full Time Equivalent
Taxonomy Type:
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Appendices
ASAM CONTINUUM™ Data Entry Conventions

The following are ASAM CONTINUUM™ data entry conventions that users should familiarize themselves with BEFORE
administering an ASAM CO-Triage ™ Screener or ASAM CONTINUUM™ assessment. Review the ASAM CONTINUUM
Product Line User Manual for in depth system nuances.

=  All yellow questions are required and must be answered in each section and subsection
=  All white questions are optional questions
= A green Submit button appears once all yellow questions in all sections and subsections have been completed.

= Information that you enter in the Drug and Alcohol summary section, will cause additional detail sections to be
generated.

=  For example - if you select Alcohol as the only problem substance — there will only be a detail section on Alcohol
that needs to be completed.

=  However, if you select Alcohol, Heroin and Other Substances, you will need to complete corresponding detail
sections for Alcohol, Heroin and Other Substances.

®  Save at the end of each screen.
®  Once Submit is clicked, all questions and answers become read only and the CONTINUUM report is generated

®  The optional Review Section appears in the CONTINUUM navigation panel for the user to complete if desired.

The CONTINUUM™ assessment has multiple sections.

®=  The information at the top of the assessment came from information entered into the WITS Client Profile. If that
information changes in WITS, it will be modified on the associated CONTINUUM™ assessment.

=  The left navigation outlines the various sections with associated questions that the clinician will review with the
client.

=  Buttons at the bottom of the assessment aid the clinician in navigating back and forth through the various
sections of the assessments. These buttons appear in the CO-Triage Screener but are not used as it only contains
1 screen.

= As sections are updated, the software will track a completion percentage on each section as well as an overall
completion percentage. Sections that are complete will show a green checkmark.

®=  Once the clinician completes the assessment, a Submit button will appear at the bottom navigation. When the
Submit button is clicked, the assessment is scored and the report is generated.
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Minnie M
ASAM CO NT I N U U M |:| Bi:-:‘hn[l):w ;:-IIIS:IZWO Gender: Female Religion: Other Ethnicity: Undeclared

ASAM A SION GIN
THE ASAM CRITERIA DECISION ENGINE o A [ print |
General Information A
a General Information
Intaki v
e Class of Assessment e v
General Information
This interview was conducted By mail v/
: & Special Interview Circumstances Patient unable to respond ™|
ent and
a . . i . Years Months
Drugand Al s "Howlong have you lived at your current address?
0 0
1g "Is this residence owned by you or your family?" Yes No
cg  "Have you been living in a hospital, rehab, jail or other _ﬂ

controlled environment within the past 6 months? In the
past month? How many days ago did that end?”

& Has patient been in penal or chronic care setting within Yes IR ls
the past 14 days or is the patient within 6 months after
release from such a setting?

Intake Notes | ‘ v

o T [ [
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